MuHHCTEpCTBO MpOCcBeleHus oopa3zoBanus Poccuiickoit @enepanuu
HwmxHerarnnbckuii rocy1apCTBEHHBIN COLMANIBHO-TIEAArornuecKuil MHCTUTYT ((unan)
(enepabHOro0 rocyJapCTBEHHOI0 aBTOHOMHOT'O 00pPa30BaTEIbHOTO YUPEKICHUS
BbICLIIEr0 00pa30BaHUs
«Poccuiickuii ToCcyAapCTBEHHBIN PO ECCHOHATBHO-TIEIarOTUYECKHI YHUBEPCUTET

ConmanbHO-TyMaHUTApHBIN (aKyIbTET
Kagenpa conuanbHoi paboThI, yIIpaBIeHUS U IpaBa

PABOYAS [TPOTPAMMA JUCHUTIJIMHBI
B1.0.06.07 KOH®JIMKTOJOI U B COLIUAJIBHOM PABOTE

YpoBeHb BHICIIETO 00pa30BaHUS bakanaBpuar

Hanpasnenue noaroToBku 39.03.02 CoumainbHas pabota

[Tpoduns VYrpasineHue U NpeAIPUHUMATENBCTBO B COLIMAIb-
HOM chepe

®dopma 00yueHus Ounasi, 3a04Hast

O AOKYMEHT NOAMUCAH
1‘; ONEKTPOHHOW
noanucbo
prony
Cepruchuiar.
2FF4095D1500DC80EC115E8996ADESCA

Onbra
©09.02.2022 fo 02.02.2023

Hwxanit Tarun

2021



Pa6ouas mporpamma pucuumumasl «KOHOJIIMKTOJIOT'MA B COHHAHBHOPI PABOTE». Hux-
HETarujbCKUN TOCYAapCTBEHHBIN COIMATBHO-TICIArOTUICCKII HHCTUTYT (pumman) deaepaibHOro
TrOCYJapCTBEHHOTO aBTOHOMHOTO OOpa30BaTEIbHOTO YUPESXKIACHHS BhICIIET0 oOpa3oBaHus «Poc-

CUICKUU TOCYIapCTBEHHBIA MPOQPECCHOHANBHO-TICIArOTHYEeCKU yHUBEepcuTeT», Hkuamii Tarwmn,
2021.

Hacrosimas mporpamma coctasieHa B cooTBeTcTBHH ¢ TpeboBanussmu @I'OC BO no HanpasieHuto
39.03.02 Coumanpuas padora (Ne 76 ot 05.02.2018)
ABTOp: KaHJ1. COIl. HayK, nomeHT Kadenpsr YCP N.B. benoycosa

Ono6pen Ha 3acenannu kadenpsl YCP 13 mas 2021 r., mpotokon Ne 9

3aBenyrommii kageapoit YCP 0.B. Kanamnukosa

PexomennoBan k neuatu metoauyeckoi komuccuent CI'® 13 mast 2021 r., mpotokoin Ne 9.

[Tpencenarens meroanueckoi komuccuu CI'd H.A. Tapacosa

© HwmxHeTaruiabCKuil rocy1apCTBEHHBIN
COLIMAIILHO-TIEJarOTMUECKUN UHCTUTYT
(punnan) ®I'AOY BO «PITIITY », 2021.
©Obenoycosa Upuna BuxkrtoposHa, 2021.



AN s

o

~

COJEPKAHHUE

Lenb 1 321841 OCBOCHMST IUCLIUTIIHHDBL. . . . ... e ueententeeeeeneete et ete e et eaenaeeaenaeens
MecTo AUCUMILTUHBI B CTPYKTYpPE 00pa30BATEIBbHON MPOTPAMMBDI. . ... ueneeeeaneenannn..
Pe3ynbTaTbl OCBOCHUS IUCLIATITIMHDBL. . . ... ettt ettt et ettt et ete e ete e e e eaeaene
CTpYKTYpa U COEPIKAHNUE JUCIIUIIITIHBL. . . . e et entente et et ete et eeeeaeeeeeeeieeeeneenas
4.1. OObeM TUCUUTUIMHBI M BUIBI KOHTAKTHON ¥ CAMOCTOSATEIBHOU PabOTHL. ..............
4.2. YUEOHO-TEMATHUCCKUM TITAH. .« .t utt ittt et et et et et et et e et et e ateeieeaieeaaenans
TG TR O (7072 212 17 (ST91 17 (6110201811712 1 SR
OOPa30BATEIBHBIC TEXHOMOTH . . .. et etente ittt entete et e et e te et et e ateeaeeaneeaeeaneanas
Y4e0HO-METOINIECKOE OOCCTICHCHUE. . .. v v et eneeneeneeneatententeneaneteneene s ereneenaeeees
6.1. Opranuzanus caMOCTOSITCIIBHON PAOOTHI CTYICHTOB. ...\ vuureenreennreenneenneeannennn
6.2. Opranusanus TEKyIero KOHTPOJIS U IPOMEKYTOUHON aTTECTALMM . ... .veeueennenne.
Y4eOHo-MeToauuecKkoe U HHHOpPMALIMOHHOE 00eCTIeYeHUE TUCITUIUIUHBL. . ...............
MarepraabHO-TEXHHUECKOE 00ECTICYCHNE TUCIIUTITIHBL. . . ... euveneeneteneeneeneeenrineeens

(o]

© o~~~



1. HEJIb U 3AJTAYY OCBOEHUA N CHUITJINHBI

Heab AMCHMIUIMHBI. PA3BUTHE Y CTYICHTOB CIIOCOOHOCTH TUArHOCTHPOBATH KOH(MIMKTHBIC
cutyanud B cdepe mpoeCcCHOHATBHON JCSTEIbHOCTH W JICJIOBOTO OOIICHUS, MPEAYNPEeKIaTh U
MPOAYKTUBHO pa3pemiaTh KOH(PIUKTHIL.

3agaum TUCHUNJIMHBI:

1. PackppiTh OyaylmuM CHEIHAIUCTAM 3HAYMMOCTH KOH(JIMKTOJIOTHYECKONH KOMIIOHEHTHI B
poeCCUOHATIBHOM JIEATETLHOCTH COIIMATbHOTO paOOTHHKA;

2. ChopmupoBaTh yMEHHE PA3IAYATh THITHI KOHPJIUKTOB MO Pa3IUYHBIM KPUTEPHSIM;

3. Hay4uuth poBOUTH aHAIN3 KOHPIMKTHBIX CUTYAIMi U BBISBIISATH IIPHYUHBI KOH(IUKTOB;

4. JlaTh mpeACTaBlIEHUE O MPOCKTUPOBAHUHU CIIOCOOOB U CPEACTB MPO(HUIAKTUKH U pa3periie-
HUS KOH(QJIMKTOB B COITMAIBHOM padoTe.

2. MECTO JJUCUHUILIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM ITPOTI'PAM-
MbI

Kondnukronorus B conuaibHOil paboTe OTHOCUTCS K TUCHUIUIMHAM O00s3aTeIbHOM YacTu
IIpOrpaMMbl NOATOTOBKM OakanaBpoB 1o HampasieHuto 39.03.02 CouuanbHasi paboTa Kak cOCTaB-
Has 4acTh [IpenmeTHO-conepkaTeIbHOr0 MOYIISL.

Coneprxanue mporpaMMbl 00yCIIOBJICHO BBOJHBIM U, OTHOBPEMEHHO, 0a30BBIM XapaKTEpOM
JTUCIUILIMHBI B TIpoecce popmMupoBaHusi IpoheCcCHOHATBLHOM KOMIIETEHTHOCTH OyayIIero cremu-
aimucra B chepe conmanbHOU padoThl. «KoHpmukTONMOTHS B CONManbHOW paboTe» W3ydaercs Ha
BTOpoM Kypce. CTyIeHThl He UMEIOT OCHOB 3HAaHUU MO KypCy, Tak Kak B 00I1eoOpa3zoBaTesIbHOM

IIKOJIC U3y4eHNE KOH(QIMKTOJIOTUH B COIMAIBHON paboTe HE PeyCMOTPEHO.

«Koupnukronorus B counaibHON paboTe» UMEET CBSA3b C LENBIM PSIIOM AUCLUILTAH MOJY-
nen «Meroandeckuit Mmoayipy», «lIcuxosioro-negarornyeckuii MOAyJb», B paMKax KOTOPBIX OCY-
[IECTBIISIETCS CTAHOBJICHHE MPO(ecCHOHATBHBIX KOMIETSHITHIHA.

3. PE3YJIBTATbBI OCBOEHUSA JTUCHUIIJIMHBI

Hpouecc HU3Y4YCHUA NUCHUIUIMHBI HAITPABJICH Ha (l)OpMI/II)OBaHI/Ie " pa3sBUTHUC CIICAYIOIINX KOM-

ETEHIIUHN:

Koxa n nanmenoBanue
YHUBEPCAJIbHOU KOMIIE-
TEHIIUHU

KOI[ 1 HAUMCHOBAHUE MHAUKATOPA JOCTUKCHUSA yHHBepcaﬂbHOﬁ KOMIICTCHIIMH

VK3. Cniocoben ocy-
LIECTB/IATE COIMAJILHOE
B3aUMOJICHCTBHE
W pealm30BBIBaTh CBOIO
POJIb B KOMaH/Ie

MNYK 3.1. 3HaeT npaBoBbIe U ITHUECKUE HOPMBI COIIMAILHOTO B3aUMOJICHCTBUS; CIIOCOOEH
WCTIOJB30BaTh CTPATETHIO COTPYAHUUYECTBA JJISl JOCTHXKEHUS MTOCTABIEHHON LIENH

NYK 3.2. Paznuyaer 0cCOOEHHOCTH MOBEACHUS PA3HBIX TPYII JIOJEH WM OTAEIHHBIX Yiie-
HOB KOMAaH/Ibl, C KOTOPBIMH Pa0OTAET; YUUTHIBAET UX B CBOCH JEATEIILHOCTH

NVYK 3.3. OmpenenseT cBOIO pojb B KOMaHAE W Croco0eH K MmocTpoeHHo 3¢ dexTnBHOrO
B3aUMOJAEHCTBUS VIS IOCTHIKEHUS! TOCTaBJICHHON 11eNH

OIIK-2. CriocobeH omu-
CBIBATh COLIMAITbHBIC
SIBJICHHUS U TIPOLIECCHI HA
OCHOBE aHAIIN3a U
00606menus npodeccu-
OHaNbHON nH(OpMaIHH,
Hay4yHBIX TEOPHii, KOH-
I_ICHI_H/Iﬁ 1 aKTyaJIbHbIX
MOJIX0ZI0B

HOIIK 2.1. 3HaeT onucaHue COLUANBHBIX ABJICHUH U IPOLECCOB Ha OCHOBE aHalIM3a U
0000611eHus MpodeccuoHanbHONH HH(POPMAIUN, HAYYHBIX TEOPHH, KOHIETINH 1
aKTyaJlbHBIX MOAX0J0B

NOIIK 2.2. Ymeer aHanu3upoBaTh U 00001aTh NpodheccnoHanbHy0 HHPOPMAIIHIO,
Hay4YHbIE TEOPHH, KOHLETIIINH U aKTyaJIbHbIE IT0IX0/IbI

HOIIK 2.3. CnocobeH mpepiarate COOCTBEHHOE BUICHHE MPO(ECCHOHATBHOM
WH(POPMAIIUH, HAYYHBIX TCOPHA, KOHICIIIHN

T1IK-4. -CrtocoOHOCTEIO K
00€eCIIEYUEHNIO KOM-
IUIEKCHOTO B3aMMOJIEH-
CTBHSA C IPYT'UMH CIIe-
UATUCTAMU, YIPEIKIe-
HUSIMH, OPTaHU3AIHSIMU
M COO0IIECTBAMH I10

HIIK 4.1. 3raet cnocoObl OpraHU3aUKi KOMIUIEKCHOTO B3aWMMOJICHCTBHS C APYTUMU CIIe-
UATMCTaMU, YIPEKICHUSIMU, OPTaHU3AIUSIMHU U COOOIIECTBAMH IO OKa3aHHIO TIOMOIIHU B
MIPEOIOJIEHUH TPYTHOW KU3HEHHOW CUTYyAIMH TPaXKTaHWHA U Mep TI0 MPEAYIPEKACHHIO €€
YXYAIIEHUS

UIIK 4.2. YMeeT opraHu30BbIBaTh KOMILIEKCHOE B3aWMOJAEHCTBHUE C IPYTUMHU
CIIELHAIHNCTAMH, YUPSKIACHUSIMHU, OPraHU3aIMIMU M COOOIIECTBAMH 110 OKa3aHUIO TOMOLIH
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OKa3aHHUIO [TOMOILH B
MIPEOI0JICHUU TPYIHOM

B [IPEOJOJICHUH TPYIHOM KUZHEHHOM CUTYyallMK TPa)KAaHUHA U MEP MO0 MPEeAYNPEKACHUIO
ee yXyIIIeHHs

JKU3HEHHOU CUTyaluu
rpakIaHIHA ¥ Mep I10
TPEIYIPEKICHHUIO ee
YXyIIICHUSA

UIIK 4.3. Bnaneer yMEHUSAMH 110 OPTaHNU3AIIMHA KOMIUICKCHOTO B3aMMOJACHCTBHSA C IPYTHU-
MU CTICITHATUCTAMH, YIPEKACHUIMHI, OPTaHU3AIMSIMA M COOOIIECTBAMU 110 OKa3aHUIO T10-
MOIIIA B IIPEOIOJICHIH TPYAHOU KU3HEHHON CUTYallly TPAKIAaHWHA U Mep TI0 TIpeIyTpe-

KJICHUIO €€ YXYAIICHHS

4. CTPYKTYPA U COAEP)KAHUE JUCIIUIIJIMHBbI

4.1. O0beM JUCHUILIHHBI U BUbl KOHTAKTHON U CAMOCTOSATEJIbHOMH padoThI

Dopma o0yueHHs
Bun paboTs
OYHast 3a04Hast
- 5 cemectp

O0masi TpyA0eMKOCTh JUCLUILIUHBI IO - 33.e.
yIeOHOMY TUIaHY

KonrakTHas padora, B TOM 4ucCIe: - 12
Jlexmmn - 6
[IpakTHyeckue 3aHATHS - 6
CamocrosiTe1bHasi padoTa, B TOM YHCIIe: - 92
H3y4eHnue TeopeTHIecKoro Kypca - 83
[ToaroToBka K 3a4eTy ¢ OLIEHKOU - 9

4.2. Y4yeOHO-TeMAaTHYECKHUIl MJI1aH (3a0uHas Gopma)

KonrakrHast pa- ®DopMbI TEKYIIETO KOH-
HaumMeHoBaHue pa3iesioB U TeM Juc- | Bcero 6ota Camocr. TPOJISl YCIIEBAEMOCTH
LUTTHHBI 4acoB Jlekumu | TIpakr. pabota
3aHSTUS
3 kypc 5 cemecmp
Kondmukronaorus: mpeamer, 3aaadu, uc- OO6cyKaeHne BOIPOCOB
TOpHS BOSHUKHOBCHUS HAYIHOH IHCIIHU- 12 2 - 10 I13, acce
TUTUHBI
Teopur BOSHUKHOBEHUST KOH(PIIUKTOB 12 5 i 10 O0cyx/IeHre BOIPOCOB
113, Tect
IMoaxop! k KnaccupuKauu KOHPIUKTOB O0cyxIeHre BOIPOCOB
12 2 - 10 [13, cutyannoHHsIe 3a-
JIAYH, TECT
TexHONOTHU yIIpaBICHUS KOHPIUKTAMH: OO0cyXIeHHE BOTIPOCOB
MTOIXOTBI, KITAaCCU(PUKAIINS, KOHIICTIIIHH 22 - 2 20 13, ananu3 coaepkaHus
YIPaBIIEMOCTH KOH(IMKTAMU BHICOJICKIINU
TexHOMOTHN TPOPHUIAKTHKH KOHPINKTOB OO6cyxaeHne BOIPOCOB
B OpraHU3aI[iH 29 i 2 20 I13, perieHne cuTyaru-
OHHBIX 3a/1a4, KOHTCHT-
aHan3
TexHONOTHN pa3pemeHus KOH(PIUKTOB OO6cyxaeHne BOIIPOCOB
24 - 2 22 13, ananm3 comepkaHus
BHJICOJICKIINU
IToaroroBka k 3a4ety 9 9
Bcero mo qucnunianne 108 6 6 92




4.3. Conep:xanue TUCUUIIMHBI

Tema 1. Konduukronorusi: npeamMer, 3aJa4, HCTOPUS BO3HUKHOBEHHs] HAYYHOM J1uc-
HMILTHHBI

MecTo KOH(MIUKTOIOTUN B CUCTEME KOH(IIMKTOIOTHIECKOro 3Hanus. [IpobiemHoe nosie op-
TraHU3aLMOHHOM KOH(IIMKTOJOTUH: OCHOBHBIE HAIIPaBJICHUs U IPOOIEMbI UCCIIEJOBaHUS OpraH13a-
UOHHBIX KOH(GIUKTOB. [ToHsTHE OpraHu3aoHHOro KoH(pIMKTa. COOTHOLICHHE TIOHATHH COLIH-
JIBHOT'O U OPTaHU3ALMOHHOI0 KOH(IMKTA, KOHQJIMKTA B OPraHU3aluy U OpraHU3alluOHHOTO KOH-
¢mkra. KoHMAMKT Kak MaTOJIOTHYECKOE SBICHUE B IIKOJIC YEIOBEUYECKUX OTHOIICHUH.

Tema 2. Teopun BO3HMKHOBEHUSI KOH(JIMKTOB.

[Mpenmer kounduukronorus. CamoornpeneneHue K MelisaM, 3aj1adaM Kypca, criocodbam u ¢op-
MaM paboTbl. [loHsaTHe «xoH(IUKT». KOHQIUKT Kak cBOMCTBO couualbHbIX cucreM. Kpurepuun
KoH(umkTa. Tunonorus KoHPIUKTOB. Buibl kinaccudukamu KOHGIUKTOB. 3HAYEHUE THITOJIOTHU3a-
K KOH(IMKTOB. KOH(IUKTE BHYTPEHHHE U BHEIIHUE, OTKPHITHIE M CKPBIThIE, BEPTUKAJIbHbIC U
TrOpHU30HTANIbHBIE. MEXIMUYHOCTHBIE KOHPIIMKTEL. KOH(MIMKTHI 3aTyXaromue, BOCIPOU3BOSIINECS
U IPOJIyKTHUBHBIE.

Tema 3. Iloaxoas! K KJaccHPUKANUN KOH(PJIUKTOB.

[TonsaTue, npeaMET U cucTeMa aIbTEPHATUBHOIO pa3pelieHus crnopoB. [IpuHuunsl anbrep-
HATHBHOTO pa3pelieHus criopoB. Metoas! (popMbl) albTEpHATHBHOTO Pa3peIIeHus CIIOPOB: pa3HO-
oOpa3ue U KpaTkas xapakTepucTtuka. [IpenMyiecTBa 1 HEIOCTaTKU albTEPHATUBHOIO pa3peLIeHUs
cropoB. Poib cMMBOJIOB TIOO€ B ¥ TOpaKEHUS B pa3pemennn KoHdumkra. [locpeaanyectso, mnepe-
roBopel. CriocoObl pa3perienuss KoH(IuKTa. MI3MeHeHne KOH(QIMKTHOM cuTyaluy. 3aMeHa OJIHOTO
o0bekTa npyruM. M3zmeHenue, Y peryianpoBanue, KOMIIPOMHUCC, pa3penieHne KOH(INKTa. Ypasie-
HUE COLIMATbHBIM KOH(IUKTOM.

Tema 4. TexHoJIOTHU yNpaBJieHUs] KOHQPIUKTAMHU: MOAXO0AbI, KIaccupuKaus, KOHIEMN-
MM YIIPABJISAEMOCTH KOH(PJIMKTAMM.

Hen36exHOCTh BOBHUKHOBEHHUSI OPTaHU3AIMOHHBIX KOH(IUKTOB U HEOOXOAUMOCTh yIpaBie-
HUS UMU. BO3MOXXHOCTH M OIpaHUYEHUs B YNPABICHUU OPraHU3alMOHHBIMH KOH(pMKkTaMu. [Ipo-
OJIeMBl TEXHOJIOTH3AIMK yIpaBlieHUs] KOHMIMKTaMu. [I[ppuMeHeHne OnmMcaTeNbHbIX U aHAJIHTHYE-
CKUX METOJIOB M3yUEHHs OpraHU3allMOHHBIX KOH(IUKTOB.

Tema S. TexHosornu npoPpuIAKTHKH KOHQPJIMKTOB B OPraHU3aLMH.

Crpyktypa koHduukTa. [Ipenmer KoH(IIMKTa: pecypchl, cTaTyc, IEHHOCTH, HOpMbL. CyObek-
Tl KOH(puKTa. MOTUBBI KOH(pUKTa. OOpa3 koHIMKTa. BHElHAsA cpea KOHPIMKTA.

Tema 6. TexnoJsioruu pa3pemieHust KOHQINKTOB.

JluHaMuveckne IoKa3zaTeld KOHQUIMKTA: CTaaud | (a3bl Mpolecca OpraHu3alioOHHOTO
KOH(IMKTa. MexaHu3Mbl KOHQIIMKTHOW OOphObI CyOBEKTOB: CTPATErMu U TAaKTUKU, OCOOEHHOCTH
KOH(JIMKTHOTO TTOBE/ICHUSI YUaCTHUKOB OPraHU3aIlMOHHBIX KOHMIUKTOB. OYHKIIMK U TIOCIEACTBHUS
OpraHU3alMOHHBIX KOH(IUKTOB

5. OBPA3BOBATEJIBHBIE TEXHOJIOI'MHU

OOyuenue no pucuuivae «KoHQIUKTONOTHS B cOLMAIbHON padoTe» 1eraecoo0pazHo Io-
CTPOHTH C HMCIOJIH30BAaHUEM KOMIIETEHTHOCTHOTO ITOJX0/a, B PaMKax KOTOPOTO 00pa30BaTeNbHBIN
IpOIIeCcC CTPOUTCS C yueToM crneuuduku Oyaymend npodeccnoHaabHOM NesSTeTbHOCTH CTYEHTOB.
ConmepkaHuie JIEKIIUA  TperycMaTpUBaeT M3yYeHHE OCHOBHBIX TEXHOJOTHH  pa3penieHus
KOH(JIMKTOB, HMX NPO(PUIAKTHKE, NMPUUYMH KOH(IMKTOB B COLMAIBHON cdepe, (GopMHpYIOTCS
OCHOBBI TEOPETHUYECKMX 3HAHWU IO AWCHUIUIMHE. Ha TpakTHYecKWX 3aHSATHSX OCYHIECTBISETCS
(dbopMHpoBaHHE YMEHUN ONpEeNsTh KPYyr 3ajad B paMKax IMOCTAaBJICHHOH eJIM U BBIOMPATh ONTH-
MaJIbHBIE CIIOCOOBI UX PEIICHUS, HCXO/S M3 JICHCTBYIONINX MPABOBBIX HOPM, MMEIOIIUXCS PECYPCOB
U OTPaHUYCHUM.

JIeKLIMOHHBIE 3aHATUS JOJDKHBI CTUMYJIMPOBATh IO3HABATENIbHYI0 aKTUBHOCTh CTYIIEHTOB,
MIO3TOMY TpenoaBaTeao Heo0X0AMMO 00palaTbes K MpUMepaM, B3STHIM U3 MPAKTHKHU, BKIIOYATh

6



npoOJIeMHbIE BOIPOCHI, TPUMEHATh BU3YaJIbHBIE CPEJCTBA O0yUEHHUS.

Ha mpakTuyeckux 3aHATHSX HEOOXOIUMO HMPUMEHSATh MHTEPAKTHBHBIE METOIBI OOYYEHUS:
pa300p KOHKPETHBIX MPABOBBIX CUTYAIUi, yueOHbIE TUCKYCCUH, AeT0BbIe Urpbl. [Ipu opranuzamuu
00pa3oBaTENIbHON JESTENFHOCTH CIEeIyeT HCIIONIb30BaTh KaK WHIUBHIyalbHBIC, TaK TI'PYNIIOBBIC
(dbopmbI pabOTHL.

6. YYHEBHO-METOAUYECKOE OBECIIEYEHHUE

6.1. Opranu3anmsi cCaMOCTOSITEILHOI PadoThI CTY/IEHTOB
CamocrosiTenpHass paboTa CTYASHTOB BKIIOYAET M3yYCHHE BOMPOCOB, BHIHECEHHBIX 3a
paMKH ayJUTOPHBIX 3aHATHI, pacCIIUPEHUE U YIIIyOJICHUE 3HAHHI 110 TeMaM, pacCMOTPE HHbIM
Ha JICKIIMOHHBIX 3aHATUAX. HpI/I IMOATrOTOBKC K MPAKTUYCCKUM 3aHATHAM CTYACHTBI H3Yy4YarOT
y4eOHBIC TEKCTHI, BBIMOJHSIOT TPCHUPOBOYHBIC 3aJaHMs, PEIIAOT 3aJlayd, pa3padaThiBalOT
IPOEKTHI, TOTOBAT JAOKJAIbl, MOJOMPAIOT TpuUMephl. lluchMeHHBIE pabOTHI MpenoaaBaTesieM
MPOBEPSIOTCS BEIOOPOYHO, YCTHBIC BHICTYIUICHHUSI OICHUBAIOTCS B X0JI€ TPAKTUYE CKOTO 3aHSATHS.

TeMaTnka NpakKTHYECKUX 3aHATHIA:
IIpakTnueckoe 3ansaTue 1. Konduinkrosorus: npeamer, 3aia4i, HCTOPUS] BOSHUKHOBe-
HHUSl HAYYHOH M CHHUILTHHbBI
Bonpocs! 1151 00cyKIeHus:
KoH(pauKT Kak CBONCTBO COIMATBHBIX CUCTEM.
Kpurepuu koH}pmkTa.
Tunonorus KOHPIUKTOB.
Bunpl knaccudukaniuym KOHPIUKTOB.
3Ha4YeHHe TUIIOJIOTU3ALMHY KOH(IIUKTOB.
KoH(pauKTel BHYTpEHHHE W BHELIHHE, OTKPBITHIE U CKPBIThbIE, BEPTUKAJIbHBIE U TOPU30H-
TaJbHble. MEeXJINYHOCTHBIE KOH(IIUKTBI.
7. KoH(nMKTHI 3aTyXarolue, BOCIPOU3BOISAIINECS U TPOTYKTHUBHBIE.
IIpakTnueckoe 3ansitue 2. Teopun BO3HUKHOBEHNS] KOH(JIUKTOB.
Bonpocsl 1151 00CyKIeHUSA
JlelicTBUS Ha OCHOBAaHHWU MOJETH KOH(IMKTA.
BrisiBneHue 371eMeHTOB KOH(MIMKTHOW CUTYallud B UX OMIO3HIINH.
ITposicHeHne B3auMOCBs3el U B3aMMOOTHOLIECHUH CYObEeKTOB KOH(MIMKTHON CUTyaluu.
JlnarHoctrka KOH(QIUKTA.
Omnpenenenue npeaMera, Lenel U rpaHul] KOH(QIMKTA.
BrisiBnenue no3unuii CTOPOH U KOHQIMKTHON YCTaHOBKH.
. OcHoBHBIE TpeOOBaHMS K aHAIN3Y KOH(IUKTHON CUTYalLlUH.
HpaKTuqecm)e 3ansitue 3. [loaxoasl Kk KIaccupukanuu KOHGPIUKTOB.
Bonpocs! pu1s1 06cyxneHust:
TexHonoruu aoKanu3aluu, HeMTpanu3aluy, yperylupoBaHus U pa3peiieHus KOH(IUKTOB.
Bo3MokHOCTB npeBpalieHns KOHPIUKTA B TPOJYKTUBHBINA AUAJIOT.
Benymias HanpaBieHHOCTh U pe3yibTaThl IIPOLIECCA COTVIACOBAHMSL.
OCHOBHBIE 3Tallbl TEXHOJOTUH COIIACOBAHUS.
. 3HAYMMOCTh pedIeKCHH 1 UICHTU(DHUKAIIUH B TIPOIECCE COTIaCOBAHUSI.
IIpakTnyeckoe 3ansaTue 4. TexHoI0rnu ynpapjaeHuss KOHPJIMKTAMHU: MOAXO0AbI, KJIACCH-
(pukanus, KOHUENUHMH YIIPABIAEMOCTH KOHPIMKTAMH.
Bonpocs! puis1 06cyxneHust:
1. IIpodeccronanbHO-THYHOCTHBIE TPEOOBAHUS K COITHATPHOMY PAOOTHUKY 1O MPOPUITAKTUKE
U pa3pelIeHHI0 KOH(PINKTOB
. Tumbl KOHQIUKTHBIX JTHYHOCTEH
3. Crpareruu noBeCHUs JIMYHOCTH B KOJUIEKTUBE U B KOH(JIMKTHOM B3aUMO/ICHCTBHH
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IIpakTnyeckoe 3ansaTHe 5. TexHonornu NpopuIAKTHKH KOHGIUKTOB B OPraHU3AIUH.
Bomnpocsl 1u1st 00Cy:KIeHus :
CymHocTh ¥ 3Ha4eHHEe MPOPHUIAKTHKY B YIPABICHUN KOH(DIUKTAMH
TpynHocTn npodunakTUKY KOHQIIMKTOB B KOJJIEKTUBE
Poine pykoBoauTens B mpopuiiakTuKe KOH(PIUKTOB
Hopmsbl f1e10B0i 3THKY U IpodriiakTuKa KOH(GIMKTOB. KpUTHKa 1 3THKA KPUTHKU
CTpeccoyCcToiUnBOCTh Kak CIOCO0 MPEeaynpexaAeHIsI KOHPIUKTOB
IIpakTuyeckoe 3ansiTue 6. TexHoorum paspenieHnsi KOHPIUKTOB.
Bonpocs! pu1s1 06cyxneHust:
IToaxoas! K pa3perieHnIo KOH()IUKTOB
[Tpobaema «1eHbl KOHMIUKTa
Texnonoruu 3¢ppeKTUBHOrO OOLIECHHS U PALIMOHAIIBHOTO IIOBEACHUS B KOH(IIUKTE
YHHUBepcallbHbIE CPEACTBA pa3pelieHHsI KOH(IMKTOB U UX PEe3YIbTaThl

arONE
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6.2. Opraﬂmaum{ TERKYLIEro KOHTPOJIA A l'[pOMe)KyTO‘{HOi/Jl arrecranmuu

Texymmii KOHTPOJIb KaueCTBAa YCBOEHUSI y4eOHOr0 MaTepuasa BEeJIETCs B XOJ€E MpaKTuye-
CKUX 3aHATHHA B (hopMe ompocoB (YCTHBIX M MUCBMEHHBIX), TECTUPOBaHMS, coOece0BaHMsl, KOH-
TPOJISl U OLIEHKU BBINOJIHEHHBIX MPAKTUYECKUX 3afaHuil. B mponecce BeieHHs NUCHUIUIMHBI CO
CTYACHTAaMH OYHOH (QopMbl OO0ydeHHS MOXKET ObIThb MCIOJb30BaHA HAKOMNMTENbHAas OaulbHO-
pEUTHHTOBAs CHCTEMAa OIICHKH Y4EOHBIX JOCTIKEHUN 00yJarOIInXCsl.

IIpoMeskyTouHasi aTTecTanMs 1O JaHHON AUCUUIUIMHE MpoBoAuTcs B opme 3auerta. Ha
3a4eTe CTYJCHT JOJDKEH JaTh YCTHBIM OTBET Ha OJMH BOINPOC, U3JI0)KEHHBIM B SK3aMEHAILIMOHHOM
ounere.

IIpumepHBbIe BONPOCHI K 3a4eTy
OCHOBHBIE MIOIXO/IBI K ONPEJIEIIEHUI0 TOHATHS «OpTraHU3allMOHHbIN KOH(IUKTY.
Oransl pa3BUTHS KOH(PIMKTOIOTHH: XapaKTEPUCTHKA OCHOBHBIX MEPHUOIOB
CTpyKTypa OpraHU3aIMOHHBIX KOH(IUKTOB.
@OYHKIMM U TOCIIEACTBHSI OPraHU3aLMOHHBIX KOH(IIUKTOB.
MeTo/b! U3y4eHHs: OpraHU3alMOHHBIX KOH(IMKTOB.
Oransl pa3BUTUS KOHQIIMKTA: CYIIHOCTh M OCOOEHHOCTH IPOXOXKACHUS MPOOIEeMHOM, Mpe-
KOH(JIMKTHOW CUTYyaluil, akTUBHON (pa3bl KOH(MIMKTA, TOCTKOH(IMKTHOTO B3aUMO/IEHCTBHS
7. DTarbl JaTEHTHOTO U OTKPBITOTO MEPUO/IA B MPOIIECCE PA3BUTHS KOH(PIUKTA.
8. Kiaccuduxanus KOH(QINKTOB.
9. OpraHu3anMoOHHO-YIIPABIECHUYECKNE M COIMATHHO-TICHXOJIOTHIECKHUE TIPUIHHBI KOH(IUKTOB.
10. Buzipl 1 XapakTepUCTHKa BHYTPHIINYHOCTHBIX KOH(IMKTOB.
11. Buasl U XapakTepucTHKa MEKIMYHOCTHBIX KOH(IUKTOB.
12. Bunpl 1 XapakTepUCTHKa BHYTPUTPYIIIOBBIX KOH(IUKTOB.
13. XapakTeprucTiuka MeXTPYIIIOBBIX KOH(IINKTOB.
14. Knaccuduxanust opraHu3allMOHHBIX KOH(MIUKTOB (IO UCTOUHHKAM).
15. KoHCTpyKTUBHOE BIIMSHNE KOH(INKTA HA €M0 OCHOBHBIX YYaCTHUKOB.
16. JlecTpykTBHOE BIUsHHE KOH(IMKTA HA €0 OCHOBHBIX YYaCTHUKOB
17. Ctpareruu noBeneHus B KOH(IUKTE.
18. TexHOMOrMM PAIIMOHAIBHOTO OBEACHUS B KOH(PIUKTE
19. Texnonoruu 3¢ppeKTHBHOTO COTPYTHUYECTBA B OPTaHU3AIHH.
20. TakThKu MoBeieHUs B KOH(IMKTE.
21. Monenu pa3BUTHUSI KOH(PIMKTOB B OPTraHU3AIHH.
22. CniocoOblI 3aBepIeHus] KOH(PIUKTA.
23. CyImHOCTh | ATambl IEPETOBOPHOTO MPOIIecca.
24. TleperoBOpHBIE CTHIIH.
25. IIpueMbl ¥ TEXHUKH, IPUMEHSEMbIE B IEPETOBOPHOM IIpoLIEcCe.
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7. YAEBHO-METOAUYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHHUE
Ocnoeénas:

1.Copokuna, E.I. Kondmukronorus B conuanbHoit padote : yueonuk / E.I. Copokxuna, M.B.
Bnosuna. — Mocksa : Jlamko u K, 2016. — 284 ¢. — ISBN 978-5-394-02053-7. — TexkcrT : 27ek-
TPOHHBIH // Jlanp : AEKTPOHHO-OMOINOTEUHAS cucTema. — URL:
https://e.lanbook.com/book/93339

2.0BcsnHuKkoBa, E.A. Kondnukronorus : yueOHo-MeToquyeckoe nocodue / E.A. OBcsHHHUKOBA,
A.A. CepebpsikoBa. — Mocksa : ®JIMHTA, 2015. — 335 ¢. — ISBN 978-5-9765-2218-3. — Tekcr
. onekTpoHHbd  //  Jlamp  :  JnmeKkTpoHHO-OMOnmorewynas ~— cuctema. —  URL:
https://e.lanbook.com/book/70383

Hononnumenvnasn:

1.AnexceeB O.A. Kondnukronorus u ynpasieHue [IJIeKTpOHHBINH pecypc] : yueOHoe mocodue /
O.A. AnekceeB. — DIEKTpOH. TeKcToBbIe naHHble. — CapatoB: At [Tu Op Menua, 2015. — 238 c.
Pexum moctyna: http://www.iprbookshop.ru/33853.html

2. AanynioB A. S1. Konduukronorus: YueOHUK 11 By30B. 6-¢ u3a. / A.Sl. Aunynos, A.W. Iu-
nunoB. - Cankr-Ilerepoypr : Ilutep, 2019. - 528 c¢. - ISBN 978-5-4461-1207-4. - URL.:
https://ibooks.ru/reading.php?productid=344637 — 3bC Aiilykc

3.PemernukoBa K.B. Konnukrtel B cucteme yrpaBieHus [DIeKTPOHHBIHN pecypc] : yueOHoe mo-
coOue I CTYICHTOB BYy30B, OOYYarOMIMXCS MO CHEIUATBHOCTAM «MEHEIKMEHT OpTraHu3aIfiiy,
«T'ocymapcTBeHHOE U MYHULIMIIATBHOE YIpaBIeHUEY, « YpapiaeHue nepconanom» / K.B. Pemernu-
KOBa. — OJIEKTPOH. TekcToBbie nanubie. — M. : OHUTU-JAHA, 2015. — 175 c. Pexum nocry-
na: http://www.iprbookshop.ru/66269.html

4. Vsanosa, O. A. KoH(pauKTOI0THS B CONMAIRHON paboTe : yUeOHUK M IPAKTUKYM IS BY30B /
O. A. UBanoBa, H. H. CypraeBa. — Mocksa : U3narensctBo FOpaiit, 2019. — 282 c. — (Bricmiee
obpaszoBanme). — ISBN 978-5-534-03870-5. — Texkct : anexrponnsiii // ObC IOpaiit [caliT]. —
URL: http://biblio-online.ru/bcode/450238

CeteBble pecypehl:

1. Caiit «MockoBckas Imkojia koHpaukTomorumy: http://www.conflictmanagement.ru (Pas-
nen «OneKTpoHHas 6ubnnoTekay, 6oibas moadopka crateil 1 MoHorpaduii)

2. DenepanpHBIE  00pa3oBaTeNbHBIN  TOpTan  «JkoHoMmHKa. Cormornorus.  MeHemxk-
MeHT»//: http://ecsocman.edu.ru/ons/.

3. AnekcangpoBa [O.B. OOmas teopusi koHpimkTa: yueObHuk // WHPOopmanmonHo-
cnipaBouHbIii moprai// http://lib/library

4. Aunekcangposa FO.B. Jlunamuka koHpaukTa. YpasieHue pa3BUTHEM KOHGIUKTOB. [OP] :
pabounii yueOHuk - http://lib/library

5. Jmutpue U.B., T'eopramze, M.C. Pazpemienue u npodunaktika KOHQIUKTOB : pabouuit
yueOnuk - http:/lib/library

6. Caiit «ConmaapbHO-TyMaHuTapHoe obpazoBanuey: http://www.humanities.edu.ru

7. VYnpasieHue KOH(IJIUKTOM. [IpakTryeckue IpUEMBI u
texuukuhttp://www.conflictologiy.narod.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JJUCHUIIVINHbI

1. JIekupioHHast ay TuTOpHSI.
2. Komnsrotep (HOyTOYK).
3. TeneBu3op.

4. MynbTUMEIUATPOEKTOP.


https://e.lanbook.com/book/93339
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http://www.iprbookshop.ru/66269.html
https://biblio-online.ru/bcode/450238
http://ecsocman.edu.ru/ons/
http://lib/library
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http://lib/library

5. IIpe3eHTanuu K JICKUHUSAM U CEMUHAPCKUM 3aHATHUSM.

6. JIunensuonnoe mporpammuoe obecrneuenue: LibreOffice, LibreOffice Base, LibreOffice
Impress, Kaspersky Endpoint Security - 300, Adobe Reader.

7. UPBUC »51eKTpOHHBIIN KaTaJIor.

8. [lnardopma JIO Pycckuit Moodle.
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