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1. EJIb U 3AJTAYU OCBOEHUA TN CHUIIJINHBI

Lesb TMCHUTUINHBI SIBIIsIETCS] (OPMUPOBAHME CUCTEMHBIX 3HAHHUW O COJIEPKAHUU U METO1aX
MapKETHHTa, OBJAJICHUE TEXHOJOTHSIMA M HAaBBIKAMH MAapKETHHTOBBIX JEHCTBUI B COLMATBHON
chepe.
3agauu AUCHMILINHBI:

1) ocMbICICHHE OCHOBHBIX ITOJXOJOB M KOHIICHIIMHA MAapKETHHIa, OIMHUCHIBAIONIMX pa3HbIC
METOAMYECKHE U COAEPIKATEIbHbIE MOIXObI K €r0 OCYILECTBICHUIO,

2) BBIPaOOTKE HABBIKOB M YMEHHH MApKETHHTOBBIX JCHCTBHIA, I[OMOYb B BBIPAOOTKE HABBHIKOB
MPAKTUYECKUX MAPKETHHIOBBIX HCCIICIOBAHUHN B COLMATBHON OpraHU3aIIHH,

3) OBHANCHHIO CHEIUATbHBIMH METOJaMH MapKETHHIa, W3y4eHHE BO3MOXKHOCTCH KaKIOTO M3
METOJIOB MPU OKa3aHUU COLUATBHBIX YCIIYT,

4) pasButHe  Mpo(eCCHOHAIBLHOTO  IMOTEHIHana,  oOycioBiuBaomero  3(p(eKTHBHOCTH
MapKETHHTa COLUATBHBIX YCIIYT. _
2. MECTO JUCHMIIVIMHBI B CTPYKTYPE OBPA3OBATEJ/IBHOU

IMPOI'PAMMBbI

«MapKeTUHI' COLMAIbHBIX YCIYr» OTHOCHTCA K JUCLMIUIMHAM 4YacTH, (QopMHpyeMon
ydacTHUKaMU 00pa30BaTeNbHbIX OTHOIIEHUN IOATOTOBKHM OakajaaBpoB IO HarpasieHuto 39.03.02
ConuanbHas paboTta Kak coctaBHas 4acThb IIpodeccnoHanbHOro MoayIs.

CopepxaHue porpaMMbl 00YCIOBIEHO BBOJHBIM U, OJJHOBPEMEHHO, 0a30BbIM XapaKTEpOM
JUCLMIUIMHBL B mpouecce (HOpMUPOBaHMS MapKETUHIOBOW  KOMIIETEHTHOCTH — OyAyIlero
cenuanucta B cdepe conmanbHON paboThl. «MapKEeTHHT CONUAIBHBIX YCIYT» H3y4aeTcss Ha
BTOpOM Kypce. CTyAeHThl He UMEIOT OCHOB 3HAaHUHM IO KypcCy, Tak Kak B 0011e00pa3oBaTeIbHON
IKOJIE U3yUYEHUE MapKETUHTa HE NPEAYCMOTPEHO.

«MapKeTUHI COLMAJIBHBIX YCIYI» HMMEET CBA3b C LENbIM PSIAOM JUCLUIUIMH MOAYJEH
«Metoguuecknii  monynby», «lIpenmerHo-conepKaTeNbHBIA  MOJAYJb», B paMKax KOTOPBIX

OCYHICCTBIIACTCA CTAHOBJICHUC HpO(I)eCCI/IOHaJ'ILHBIX KOMIIETEHITHI.

3. PE3YJIBTATBI OCBOEHUSA JUCIIUITJIMHBI

Hpouecc N3YyUYCHHA IOUCHUIUIMHBI HAIIPpABJICH Ha CI)OpMI/IpOBaHI/Ie U pasBUTUC CIICAYIOIIUX

KOMIIETEHIIUH:

Kon n HanmeHnoBanue
YHUBEpPCAIbHOU
KOMITCTEHIINT

KO,Z[ 1 HAUMCHOBAHUC MHAUKATOPA JOCTUIKCHUA yHHBepC&J’ILHOﬁ KOMIICTCHIINH

VKI1. Cnocoben
OCYILECTBIIATH MOKCK,
KPUTHICCKHI aHATTN3

U CHHTe3 HH)OpMAIIHH,
MPUMEHSTH CHCTEMHBIN
TOJIXOJT JJISl PEIICHUS
[IOCTaBJIEHHBIX 3a/1a4

MNYK 1.1. 3HaeT OCHOBHBIE UCTOYHHUKHU M METOIbI TOUCKA HH(POpMAIH, HEOOXOUMON
JUTsl pEIICHNS TTOCTABJICHHBIX 33124

NVYK 1.2. YMeeT oCymecTBIATh TOUCK HHGOOPMAIMH JJIS pEIIeHHs IIOCTaBJICHHBIX 3a/1a4,
MPUMEHSTh METO/Ibl KPUTHYECKOTO aHAJIN3a M CHHTE3a MH(OpMAaLH

NYK 1.3. I'paMOTHO, JIOTHYHO, apI'yMEHTHPOBAaHHO ()OPMHUPYET COOCTBEHHBIE CYXKICHUS
1 OIIEHKH; OTINYaeT (PAaKThl OT MHEHHUH, HHTEPIPETALMI U OLIEHOK; TPUMEHSIET METO/IbI
CHUCTEMHOI'0 MOAX0/1a /ISl peIlIeHHs] IOCTaBIEHHBIX 3aa4

OIIK-2. Cniocoben
OIUCHIBATH COLMAIbHBIC
SBJICHUS ¥ MIPOIIECCHI Ha
OCHOBE aHaU3a u
00001IeHNs
npoQeCcCUOHANTBHOM
WHPOPMALIH, HAYIHBIX
TEOpHii, KOHLIENIUN U
AKTYaJIbHBIX IT0JIX0/I0B

NOIIK 2.1. 3naeT onvcaHue COIMANBHBIX SIBICHUH W MPOILIECCOB HA OCHOBE aHAIM3a u
00001meHns npodhecCHoHaNTFHONW HH(OPMAINH, HAYIHBIX TEOPHH, KOHIIETIIINI 1
AKTYAJIBHBIX TOAX010B

NOIIK 2.2. YMmeeT aHanu3upoBaTh U 00001maTh poheCCHOHATBHYIO HH(DOpMAIIHIO,
HaY4YHBIC TCOPHU, KOHICTIINHU U aKTYaJIbHBIC ITOAXO/IbI

NOIIK 2.3. Cocoben npejarat coOCTBEHHOE BUIEHHE TPO(ECCHOHATILHOM
nH(popManuy, HAyYHBIX TEOPHH, KOHIEIINI




TIK-4. -CnocoGHOCTBIO K
00eceUYeHHI0
KOMILJICKCHOTI'O
B3aUMOJICUCTBUS C
JPYTUMU
CIIEIUAJINCTAMHU,
YIpEeKICHUSMH,
OpTaHU3AIMSIMA U
coo01ecTBaMu 110
OKa3aHHUIO IIOMOIIH B
MIPEOJOJICHUH TPYIHOU
JKU3HEHHOU CUTyaluu
TpaXKJaHUHA U MEP MO
MpeIyNpexACHUIO €€

4.1. 3HaeT criocoObl OpraHM3alyy KOMIIJIEKCHOTO B3aUMOJAEHCTBUS C IPYTUMH
CHELUATUCTAMH, YUPEKICHUSIMHU, OPraHU3ALUSIMU U COOOIECTBAMH 110 OKa3aHUIO
MOMOIIIY B IPEOAOJICHUH TPYAHOM KU3HEHHON CUTyalluu Ipa’kAaHuHA U Mep O
NPEeaYNpPeXACHUIO €€ YXYALICHUS

4.2. YMeeT opraHu30BbIBaTh KOMIUIEKCHOE B3aUMOJAEHUCTBHUE C APYTMMHU CIELUAIUCTAMH,
YUPEKICHUSIMH, OPraHU3aLlUsIMH U COOOIIECTBAMH 10 OKa3aHHIO TIOMOILY B IIPEOJ0JICHUN
TPYAHOH XKU3HEHHOM CUTyallM IpakJaHUHA U Mep 10 NPEAYNPEKICHHUIO €€ YXYALUICHUs

4.3. BrageeT yMeHUAMU 110 OpPTraHU3allUU KOMIUIEKCHOTO B3aUMOJEHCTBUS C APYTUMHU
CHEHUATNCTAMH, YIPEKICHUSIMHU, OPTaHU3ALMSIMU U COOOIECTBAMH 110 OKa3aHUIO
MOMOIIHY B NIPEOJOICHUH TPYIHON )KN3HEHHON CUTYallu IPaXIaHUHA 1 MEp TI0
MPEAYNPEXICHNIO €€ YXyAICHHS

YXYALICHUSL
4. CTPYKTYPA U COAEP KAHUE NUCHHUIIJIMHBI
4.1. O0beM TMCUMILUIUHBI M BUAbI KOHTAKTHOW M CAMOCTOSITEIbHOM PadoThI
Dopma 00yueHUS
Bun paboTsr OYHast 3a04Has
4-5 cemectp 5 cemectp

O0uasi TPY10eMKOCTb TUCIHUIUIAHBI 110 y4eOHOMY 6 3.e. 6 3.e.
IIaHy
KonrakTHas padoTa, B TOM 4uCIe: 84 16
Jlexmn 38 8
[IpakTHyeckue 3aHATHS 46 8
CamocrosiTesbHasi padoTa, B TOM YHCIIE: 96 191
M3ydeHne TeopeTHIecKoro Kypca 49 182
[ToaroToBKa K 3a4eTy C OLEHKOU 36 9

4.2. YueOHoO-TeMaTH4YeCcKHuii IiIaH (o4Has gopma)

KonrtaktHas DOopMBI TEKYLIETO
HaumeHnoBanue pa3aennoB u TeM Bcero pabota CamocT. KOHTPOJIS
JICIUTITHHBI 4acoB Jlexunu | TIpakr. paboTta yCIIeBAEMOCTH
3aHSITUS
2 Kypc
OCHOBHBIE 3TaIlbl YBOJIOIIMNA MAPKETHHTA. 30 6 6 18 O06cyXIeHIEe BOIPOCOB
IIoHsiTHE MapKETHUHIAa COLIMAJIBHBIX YCIYT 13, BeImoNTHEHNE
U ero oCHOBHbIE Kareropun. Llemu, 3agaun TPEHUPOBOYHBIX
Y IPUHIIMITBl MAPKETHHTA. 3alaHuil, TecT
MapKeTHHI0Basi cpelia OpraHU3aLiH. OO6cyx1eHrne BOIIPOCOB
BcnomorarenbsHble cCTEMBl MApKETHHTA. 30 6 8 16 13, BeImoONHEHME
TPEHUPOBOYHBIX
3a/laHui
MapKeTHHI0BOE HCCIIeIOBaHUE. OO6cyx1eHrne BOIIPOCOB
30 8 12 10 13, BBIMOJIHEHHE
TPEHUPOBOYHBIX
3aJJaHuH, TECT
MapxkeTnHroBsle MepornpusaTus. Pexkimama. OO6cyxaeHne BOIIPOCOB
30 6 8 16 13, BBITTOJTHEHTE
TPEHUPOBOYHBIX
3aJaHuN
Buasr mapkerunra. Crieruduxa 30 OO6CyKICHHE BOIIPOCOB




MapKETUHIOBBIX JEHCTBUIL. 6 6 18 13, BeImonHEHNE
TPEHHUPOBOYHBIX
3aJJaHU, TECT

CaMOMapKeTHHT. OO0cyXIcHHE BOTIPOCOB

30 6 6 18 13, BBITTOJTHEHUE
TPEHHUPOBOYHBIX
3aJaHuN

ITonroToBka K 3avery 36 36

Bcero mo quciuminge 216 38 46 94

Y4eOHO- TeMaTHUYecKHi IVIaH (3a04HAas popMa)

KonTaktHas DopMBI TEKYLIETO
HaumeHnoBaHme pa3ernoB u TeM Bcero pabora Camocr. KOHTPOJIA
JUCIUILTAHEL 4acoB Jexuuu | Ipakr. pabota yCIIEBACMOCTH
3aHATUS
2 kypc
OCHOBHBIE 3TaIbl YBOIOINN MapKETHHTA. 33 2 31 O0cyxIeHre BOTIPOCOB
[ToHsATHE MapKETHHTA COIHATIBHBIX yCIyT I13, BeImoNTHEHNE
M €r0 OCHOBHBIE KaTteropun. Llemn, 3amaun TPEHHPOBOYHBIX
Y IPUHIIMITBL MAPKETUHTA. 3aJaHui, TecT
MapxkeTuHroBas cpeia OpraHu3alyy. O0cyxeHre BOIIPOCOB
BcnomoratenbHble cucTeMbl MApKETUHTA. 34 2 32 13, BeIMIONTHEHUE
TPEHHUPOBOYHBIX
3alaHui
MapKeTHHI0OBOE HCCIIeI0BaHUE. O0cyxeHre BOIIPOCOB
34 2 2 30 13, BBINOJTHEHKE
TPEHHUPOBOYHBIX
3aJaHHM, TECT
MapxketnHrossie MeponpusTus. Pexnama. 2 OO6cyxIeHne BOIIPOCOB
36 2 32 13, BEIIIOJIHEHHE
TPEHUPOBOYHBIX
3aJaHuN
Buner mapkeruara. Crieruduka OO0cyXIeHHEe BOTIPOCOB
MapKETHHTOBBIX JICHCTBUI. 36 2 34 13, BEIIIOJIHEHHE
TPEHHUPOBOYHBIX
3aJ]laHUM, TECT
CaMOMapKeTHHT. 2 34 O0cyxIeHre BOIIPOCOB
36 13, BBINIOJIHEHHE
TPEHHUPOBOYHBIX
3alaHui
[ToaroroBka K 3a4ery 9 9
Bcero no qucuuniune 216 8 8 130

4.3. Conep:xaHue TUCHMILIUHBI

Tema 1. OcHOBHBIC 3TAaNbI IBOTIOUNH MapKeTHHIa. [IoHITHE MADKETHHIAa COLMATBHBIX
YCJIYT U €ro OCHOBHbIe kKaTeropuu. Ilesm, 3a1a4u 1 NIPUHUHUIIBI MAPKETHHIA.
VYcnoBus M NpEeANnochIKM BO3HUKHOBEHHMS MapkeTuHra. llonarue mapkerunra. Ilonsrue
MapKEeTHHIa COUUaIbHBIX yCIyr. OCHOBHBIE KaTErOpUHM MapKeTHHTa: HYXJa, MOTPeOHOCTh, CIIpocC,
ToBap, OOMeEH, cnenka, pbIHOK. OCHOBHas KOHLENIMS MapKeTHHra. Makpo M MHKpO Lelu
MapKeTHHTa. AHanutuyeckue, IIPOU3BOJICTBEHHEIE, pacnpeenuTenbHO-CObITOBbIE nu
yIpaBiieHYecKHe (PYHKIIUU MapKETHHTa.



Tema 2. MapkeTHHroBas cpeaa opranusanuu. BcnomorarejbHbie ccTeMbl
MapKeTHHIa

KonTtponupyemble u  HekoHTpoiupyemble  ¢dakTopbl. Mukpocpena  couuaibHOU
OpraHu3allii: TIOCTABIIMKH, MOCPEIHUKH, KIMEHTypa (MOTPEOUTENbCKUNA PBIHOK, PBIHOK
MIPOU3BOUTEINEH, TPOMEKYTOUHBIX MPOJABIOB, TOCYJAPCTBEHHBIX YUPEXKICHUHN, MEXKTYHAPOIHBIN
PBIHOK), KOHKYPEHTBHI, KOHTaKTHBIC ayauTtopuu. Makpocdepa: memorpadusi  Cpelsbl,
SKOHOMMUECKasl cpeja, MPUPOAHAs cpela, HaydHO-TeXHUYecKas cpena, MOJUTHYecKas cpena,
KyneTypHas cpena. Cucrema minanupoBanus. CrpaTtermueckoe IuiaHupoBanue. OOmas cxema
JESTEIIbHOCTH CIIELUATNCTA BBIMOIHIIONIETO MapKETUHTOBbIE (DYHKIIUU.

Tema 3. MapkeTHHI0oBO€ HCCIIeI0BAHME.

[Inan mapkeruHra. CxemMa M CpeicTBa MAapKETUHIOBBIX KOMMYHHUKalui. MapkeTuHronas
uH(popManra. MapKeTUHIOBbIE UCCIIEOBaHMs. DTalbl MapKETHHIOBOIO MCCeloBaHusA. MeTozbl
MapKEeTUHITOBOTO HUCCJIEAOBaHUS — HaOmoJeHHe (MPOM3BOJBHOE, BKIIOUEHHOE), OIpocC,
aHKeTUpOBaHUE, (OKyc-TpyIna, TMaHeab u JAp. MapkeTuHroBblii otder. [IpeseHranus
MapKETUHIOBOT'O UCCIIEI0BAHUS.

Tema 4. MapkeTunrosnsie Meponpusitusi. Pexiama.
CermentupoBanue. Ilosunmonnposanue. bpenaunr. Cucrtema MapKETHHIOBOTO KOHTPOJIS:
KOHTPOJIb TOJOBBIX IUIAHOB, KOHTPOJIb HIPUOBLIBHOCTH, KOHTPOJb CTPYKTYpbl U CYIIHOCTH
HepcoHaa, KOHTPOJIb BOCTPeOOBAHHOCTU MepcoHasa. Pekiama Kak CpeicTBO KOMMYHHUKALMU Ha
pBiHKE Tpyaa. Buasl pexnambl. ConeprxaHue u dTansl npoiecca pekiaambsl. Pa3paboTka nmporpamMmsl
PEKIaMHOM AEATEIbHOCTH.

Tema 5. Buabl MmapkeTnnra. Cnenu@uka MapKeTHHIOBBIX el CTBHIA.

OcHOBHbIE BHUABl MAapKETHWHIA: KOHBEPCHUOHHBIM, CTUMYJIUPYIOUIUM, pa3BUBaOLIUH,
PEMapKETUHI, CUHXPOMApKETHUHI, MOAACPKUBAIOIINN, JAEMApKETUHT, MPOTUBOIACHCTBYIOLIUN,
HEKOMMEpPUYECKUH MapKeTHUHI, MapKeTUHI YCIIyT, MapKeTHHI B couuanbHou cdepe. Ilonarue
yeayru. OCHOBHBIE CBOMCTBA yciayru Kak ToBapa. Knaccudukarus ycayr. MeToasl coryiacoBaHus
CIpoca U IpeJIokKEeHHUs] COMANbHBIX ycnyr. [lenooOpa3oBanue ycuyr. [IpoaBukeHus: colMaabHbIX
ycayr. Llenu u miuaHupoBaHue MapKETHHIa COLMAIBHBIX yCIyr. Pa3BUTHE MapKeTHHIa COLMAIBbHBIX
yciyr. Tlonstue HekoMMepdeckoro MapkeTuHra. OCOOEHHOCTH HEKOMMEPUYECKOTO0 MapKETHHTA.
ConmanbHasg pekinaMa. MapKeTHHI COLMalbHBIX oOpranu3anuii. OOIIEeCTBEHHOE MHEHHE Kak
MPOJYKT HEKOMMEPUYECKOTo MapkeTuHra. Mapketudr wunaeid. OOIeCTBeHHBIH MAapKETHHT.
IInanupoBanue NeMCTBUN MapKETUHIa IIEPCOHAIA.

Tema 6. CamoMapKeTHHT.
Umumx. @DupMenHblt  ctunb. CymHOCTE M 3Tallbl  caMOMapKeTHHra.  MeTobl
caMoMmapkeTuHra. TexHosoruu camornpeseHTauuu. Buael camomnpeseHTranmii. Pesrome kanauaara.
TexHomOrNM B3aMMOIEHCTBHSA ¢ pabOTOAATEIEM.

5. OBPA3ZOBATEJIBHBIE TEXHOJIOT'MHA

OO6yuenue 1o AUCHUIUIMHE «MapKEeTUHT COIMAIBHBIX YCIYT» IEIeCO00pa3HO MOCTPOUTH C
WCIIOJIb30BaHUEM KOMIETEHTHOCTHOTO IMOJAX0J]la, B PaMKaX KOTOPOro o0pa3oBaTeNbHBIN Mpoliecce
CTPOUTCS C Yyd4deToM crnenuduku Oyaymed npodhecCHOHATBPHON MESTENHbHOCTH CTYACHTOB.
Conepxanve JEKIUM MpeaycMaTpUBaeT M3YyUYEHHE TEOPETUUECKHX BOIPOCOB, CBS3aHHBIX C
OCBOCHHEM TICUXOJIOTHYECKOM TEpPMHHOJOTUM. Ha mpakTHYecKWX 3aHSATHUAX OCYIIECTBIACTCS
aHAJIU3 TEOPETHUYECKUX TOJOKEHUH W OCYHIeCTBIseTCS (POpMHpPOBAHUE YMEHUN MO pealu3aluu
JTUAarHOCTHYECKUX HABBIKOB W WX MPUMEHEHUS IS PEIICHHS KOHKPETHBIX MPO(ECCHOHATBHBIX U
COLMAJIbHBIX CUTYaLIHUM.

JlekIMOHHBIE 3aHATHS TOJKHBI CTUMYJIMPOBATh MO3HABATEIIBHYIO AKTUBHOCTH CTY/IECHTOB,
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MI03TOMY HPEINOAaBaTeN0 HEOOX0IMMO 00paIaThes K MpUMepaM, B3AThIM U3 MPAKTUKH, BKIIOYATh
poOJIeMHbIE BOIPOCHI, TPUMEHSATh BU3YAJIbHBIE CPEICTBA O0yUCHHS.

Ha mpaxkTuyeckux 3aHATHSX HEOOXOIUMO HMPUMEHSATh MHTEPAKTHBHBIE METOIBI OOyYEHUS:
pa300p KOHKPETHBIX MPABOBBIX CUTYalUl, yueOHbIE TUCKYCCHH, JIeIOBbIe UTphl. IIpu opranuzamuu
00pa3oBaTENILHON JESTEIFHOCTH CIEeIyeT HCIIONb30BaTh KaK WHIUBHIYyalbHBIC, TaK TI'PYNIIOBBIC
¢dopmbI pabOTHL.

6. YYHEBHO-METOAUYECKOE OBECIIEYEHHUE

6.1. Opranu3anmsi cCaMOCTOSITE/IbHOI PadoThI CTY/IEeHTOB
CamocrosiTenpHass paboTa CTYASHTOB BKIIOYAET M3yYCHHE BOMPOCOB, BHIHECEHHBIX 3a
paMKH ayJUTOPHBIX 3aHATHI, pacIIUpEHUE U YIIIyOJICHUE 3HAHHI 110 TeMaM, pacCMOTPE HHbIM
Ha JICKIIMOHHBIX 3aHATUAX. HpI/I IMOATrOTOBKC K MPAKTUYCCKUM 3aHATUAM CTYACHTBI H3Yy4alOT
y4eOHBIC TEKCTHI, BBIMOJHSIOT TPCHUPOBOYHBIC 3aJaHUs, PEIIAOT 3aJlayd, pa3padaThiBalOT
IPOEKTHI, TOTOBAT JOKJAIbI, MOJOMPAIOT TpuUMephl. lluchMeHHBIE pabOTHI MpenoaaBaTesieM
POBEPSIOTCS BEIOOPOYHO, YCTHBIC BHICTYILICHHUS OIECHUBAKOTCS B X0/1€ TPAKTUYCCKOTO 3aHSITHS.

TemaTuka NpaKTHYECKHUX 3aHATHIA:

Tema 1. OcHOBHBIE 3TANbI IBOJIOIUU MapKeTHHTa. [loHsITHE MapKeTHHIa CONUAIbHBIX
YCJIYT U ero OCHOBHbIe kKaTeropuu. Llesan, 3a1a4un 1 NPUHIUIBI MAPKETHHT A,
Bomnpoce! a1 00Ccy:KaeHus:

- 3M10Xa MacCOBOTO MPOU3BOACTBA

- 3110Xa HACBIILIEHHOTO CIIpoca

- 3M0Xa COBPEMEHHOI'0 MapKETUHTA

- 3110Xa HOBOM €BPONENCKON HMBUIN3ALNU
- CTAaHOBJICHHE MapKeTuHra B Poccun

- aKTYaJbHOCTbh MapKETHHIA MIEPCOHAIIA.

Tema 2. MapkeTuHroBasi cpesa opranuzanuu. BecnmomorarejbHbie CHCTEMbl MAPDKETHHIA
Bomnpocsl qu1s 00cy:K1eHus:

- MUKpOCpe/Ia OpraHu3aIiu
- MaKpocpe/a OpraHu3aiuu
- CTpaTeTHYeCKUH MAPKETUHT COLUAIBHBIX YCITYT.

Tema 3. MapkeTHHI0OBO€ HCCJIeJOBAHUE.
Bomnpocsl 1i1s 00cy:Kk1eHus:
- 3Tarbl MaPKETUHIOBOT'O UCCIIEIOBAHUS
- METOJbI MAPKETUHIOBOT'O UCCIEAOBAHUS.

Tema 4. MapkeTuHrossie meponpusitus. Pexkiama.
Bonpocs! nu1s1 00cyxneHus:
- IO3ULIMOHUPOBAHHE.
- OpeHIuHT
- MapKETUHTOBbIIl KOHTPOJIb
- pa3paboTKa peKJIaMHOTO MPOIYKTA.



Tema 5. Buabl mapkerunra. Cneunduka MapKeTUHHIOBBIX J1eiiCTBHI.
Bonpocs! nu1s1 06cyxneHus:
- BUIbl MAPKETHUHIA, METO/IbI COTJIaCOBAHUS CIIPOCA U MPEAJIOKEHUS
- MApKETUHI OpraHu3aluu
- 0011IECTBEHHOE MHEHUE KaK MPOIYKT MAPKETHUHTa
- MAPKETUHT HJIEH.
- INIAHUPOBAHNE JEHCTBUNA MapKETHHIA [IEPCOHAIA.

Tema 6. CaMoOMapKeTHHT.
Bonpocsl 115 00cy:KI1eHus:
- METOJIbl CAMOMAPKETHHTA
- TEXHOJIOTUU CaMONpPE3eHTAlUN
- Pesrome xanmunara
- TEXHOJIOTMH B3aMMOJIEUCTBUSI C pabOTOJaTEIIEM.

6.2. Oprannsaunﬂ TEKYIIEro KOHTPOJIA U HpOMe)l(yTO'{HOﬁ aTrrecranmum

Texkymuii KOHTPOJIb KayecTBa YCBOSHHsI YYEeOHOro Marepuaja BeIeTcs B XOJe
IOPAaKTUYECKUX 3aHATUH B (opMe omnpocoB (YCTHBIX M NHCbMEHHBIX), TECTHPOBAHUS,
co0ece0BaHNUsA, KOHTPOJIS ¥ OLIEHKU BBIIIOJIHEHHBIX MPAaKTUYECKUX 3a/aHuil. B mpouecce BeneHus
JUCLUIUIMHBI CO CTYACHTaMH OYHOH (hOpMBbI 00yUEHUSI MOXKET ObITh UCIIOJIb30BaHA HAKOMUTEIbHAS
OaJIbHO-PEUTUHIOBASI CUCTEMA OLIEHKH YUEOHBIX TOCTHKEHUIN 00y4arouXcsl.

IIpoMeskyTouHasi aTTecTalMs IO JaHHON AMCUUIUIMHE MpoBoAuTcs B opme 3auerta. Ha
9K3aMEHE CTYJIEHT JOJDKEH J1aTh YCTHBIM OTBET Ha OJIMH BOIPOC, U3JI0KEHHbBIN B 3K3aMEHALIMOHHOM
OuseTe U MpeACTaBUTh Pe3yJIbTaThl BCEX UATHOCTHUECKUX METOAMK, U3y4aeMbIX B Kypce.

IIpumepHbIe BONPOCHI K 3a4eTy

1. VYcroBus ¥ IpeAnoChlIK BOSHUKHOBEHHS MapKETHHTa

2. OCHOBHBIE KaTEeTOPUH MAPKETHHTA CONUATBHBIX YCIIYT

3. Ilenu 1 3a1aun MapKETUHTa COLIMATIBHBIX YCIYT

4, MapkeTrHroBas cpeia ColaibHON OpraHu3aluu

S. MapxkeTtuHroBast “H(pOpMAaIHs

6. OTansl MApKETHHTOBOTO HCCIIEIOBAHUS

7. MeTo/1bl MapKETUHIOBOTO UCCIIEIOBAHUS

8. CerMeHTHpOBaHHE PHIHKA COIMATBHBIX YCIYT, KIIMEHTOB

9. [To3unroHMpoBaHUE OpPraHU3alMU Ha PHIHKE COLMATIBHBIX YCIYT
10.  XapaKTepHCTUKH COIUAIBHBIX YCIyT

11.  Cucrema MapKeTHHIOBOTO KOHTPOJIS

12. Buasl pexnamsl

13. TpeboBanus kK 3¢ (hEeKTUBHOCTH COLMATIBHON pPEeKIaMBbl

14. TpeGoBaHMs KJITMEHTOB K TOCTABIIMKAM COITMATBHBIX YCIYT
15. Nmumx paboTonatens

16.  Buasl MapkeTHHTa COITUABHBIX YCIIYT

17. CaMomapKeTHHT

18. CamMomnpe3eHTaIus.

7. YHEBHO-METOJUYECKOE U HTHOOPMAINMOHHOE OBECIIEYEHHE
Ocnoenasn:

1. Moposzos, FO.B. Mapketunr B orpaciax u cdepax aestenbHoOcTH : ydeObnuk / FO.B.
Mopo3os, B.T. I'pummnaa. — 9-e uzn. — Mocksa : Jlamkos u K, 2016. — 448 ¢. — ISBN



978-5-394-02263-0. — TekcT : anmekTpoHHBIH // JlaHb : AJIEKTPOHHO-OMOIMOTEYHAS
cucrema. — URL: https://e.lanbook.com/book/93346
2. Manodeer, M. B. CoumanbHble yCIyrH B CHCTEME COIMAIBHOTO OOCTY>KUBaHUS
HacelneHus : yaeoHoe nocooue / . B. ManodeeB. — 2-e uzn. — Mocksa : JlamkoB u K, 2016.
— 176 c¢. — ISBN 978-5-394-02420-7. — Texkct : anekTpoHHbIH // JlaHb : 3JIEKTPOHHO-
oubmmoreunas cucrema. — URL: https://e.lanbook.com/book/93283 .
JonosHuTeILHAS JIUTEpPATypa:

1. Mapketunr [DneKTpOHHBIH pecypc| : PIEKTpOHHOE ydeOHoe mmocobue. - DJIEKTPOH.
TeKcToBbIC NaH. - Hwxauit HoBropos : Humkeropojackuii MHCTUTYT MEHEKMEHTa U Ou3Heca,
2001. - : uB., 3B. - Cucrem. TpeboBanums: Pentium 166 MI', O3V 32 m6, CD-ROM 24x, Video
2M6, Win.

2. MacmoBa, T. JI. Mapkerunr [Tekct] : [ans cryn., obdydarommxcs mo crern. 060800
«IKOHOMHKA U ymnpaBieHue Ha npeanpustun (o orpacisam)»] / T. 1. Macnoga, C. I'. boxyk,
JI. H. KoBanuk. - U3n. 2-e, nom. - Cankt-IlerepOypr : [Tutep, 2008. - 397 ¢

3. OcnoBsl MapkeTunra [Tekcr] : yueb. mocobue / Ypaiu. roc. opuf. akaa. MO PO ; cocr.
M. C. CymenkoB , coct. C. M. CymenkoB. - ExatepunOypr : M3ngatenbcTtBo Ypanabckoil
rocyJapcTBEHHOM ropuandeckoit akagemuu, 2000. — 114 c.

4. Ilepuosckuii, H. W. Mapkerunr: Kparkuili TOJKOBBIM CJIOBaph OCHOBHBIX

MapKETUHTOBBIX MOHATHH M COBPEMEHHBIX TepMHHOB : cioBapb / H. WM. IlepuoBckuii. — 4-¢
u3na. — Mocksa : JlamkoB u K, 2018. — 140 ¢. — ISBN 978-5-394-03041-3. — Tekcr :
3JICKTPOHHBIN // Jlanb : AJICKTPOHHO-OMOIMOTEYHAS cUcTeMa. — URL:

https://e.lanbook.com/book/110739 .

5. Ilyraués B.II. IlmanupoBaHue nepcoHala OpraHu3aluu [DIEKTPOHHBIN pecypc]:
yueOHOoe mocobue/ Ilyraués B.I1.— DiekTpoH. TeKcTOBbIe naHHBIC.— M.: MOCKOBCKUI
rocynapcTBeHHbI yHuBepcuteT uMmeHu M.B. Jlomonocosa, 2011.— 236 ¢.— Pexum nocryna:
http://www.iprbookshop.ru/13151 .

6. ®enbko B. I1. OcHoBbl MapkeTuHra [Tekct] : yue0. mocobue mist By3oB / B. I1. @enbko,
H. T'. ®enpko ; mox obur. pen. B. I1. ®enpko u U. U. CasBugu. - U3a. 3-e, non. u nepepad. -
PoctoB-na-/lony : ®enukc, 2002. - 479 c.

7. ®enwko, B. I1. OcHoBel Mapketunra: 100 sx3amenannoHHbIx BompocoB [Tekcr] / B. II.
®enpko, H. I'. ®eapko. - PoctoB-Ha-Jlony : MapT, 2001. - 446 c.

8. ®enpko, Banepuii [TaBmoBud. OCHOBBI MapKETHHTA: dK3aMEHAIIMOHHBIC OTBETHI [ TekcT]
: [mocobue mns cryn. By3os] / B. I1. ®enpko, H. I'. ®eapko ; mog obmr. pen. B. I1. ®eapko, U.
. CaBuau. - PocroB-na-Jlony : ®ennke, 2002. — 382 c.

9. Xpyukuit, B. E. CoBpemennbiii mapkeruHr [Tekcr] : HacrombHas KHura 1o
UCCJIEIOBAaHMIO PBIHKA : [ydel. mocobue s By30B I'yMAaHHUTApHOIO MPOGMIS U YUpEeKIASHUN
non. obpazosanus] / B. E. Xpyuxwuii, 1. B. Kopneesa. - 13x. 3-e, nepepab. u gomn. - Mocksa :
dunance u cratuctuka, 2005. — 559 c.

HHuTepHer pecypcesl
1. KAIPOBUK.PY (kanpossriit moptain) http://www.kadrovik.ru/
2. KopriopatuBHBbI# MeHeKMeHT: http://www.cfin.ru/
3. Menemxment pocra. Dkcnept on-line 2.0 http://www.expert.ru/
4. Ilepcoman Mmukc. HayuHo-pakTHUeCKHUH JKypHaJ IO CTPATETHYECKOMY
YIPaBJICHUIO OpraHu3alell U ee 4YeJoBevYeCKuMH pecypcamu: http://www.personal-
mix.ru/
5. DunmkIIoneaus MapkeTunra: http://www.marketing.spb.ru/
6. HR-ITopran. Coo6mectBo HR-nipodeccronanos http://www.hr-portal.ru/
7. HR-journal.ru Xypuan «Pabota ¢ mepconamom» http://www.hr-journal.ru/
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8. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIVIMHBI

1. JIekurioHHast ay JuTOpHSI.

2. Kommerotep (HOyTOYK).

3. TeneBusop.

4. MynpTUMeEaNanpoeKTop.

5. Ilpe3eHTanuu K JEKIUSM U CEMUHAPCKUM 3aHSATHUSM.

6. JIunensuonnoe mporpammuoe odecrnieuenue: LibreOffice, LibreOffice Base, LibreOffice
Impress, Kaspersky Endpoint Security - 300, Adobe Reader.

7. UPBUC 351eKTpOHHBII KaTaJIor.

8. Ilmardopma JIO Pycckuit Moodle.
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