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1. HEJb U 3AJJAYU OCBOEHUSA JTUCHUIIVIMHBI

Ienpto ocBoeHUs MUCHMIUIMHBI «TE€XHONOTUM yNpaBieHHUS KOH(IUKTOM B OOpa30oBaHUID)
SABJISIETCS (POPMUPOBAHUE y CTYACHTOB IIEJIOCTHOTO TPEICTABJICHUS O COBPEMEHHOW TECOPHH H
MPAKTUKE W3Y4eHUs KOH(MIUKTOB, HaBhIKAX MPO(ECCHOHAIBLHOTO TOBEICHUS B KOH(DIUKTHBIX
CUTyallUsiX W  PEryJIUpPOBaHUS KOH(MIMKTOB, YTO IMO3BOJIUT OyAyIIUM  CICHHATUCTAM
ONTUMHU3UPOBATHh B3aUMOJCUCTBHE C TMEPCOHAIOM, KIWEHTaMH, MPEAYIPEAUTh TPYAHOCTH
B3aMMHOT'O HETIOHUMaHUSI, HAJIAAUTh OTHOIIEHUSI COTPYITHUYECTBA

3anaum:

1. CdopmMupoBarh y CTYyIEHTOB CHUCTEMY HHTETPHPOBAHHBIX TCOPETHUCCKUX 3HAHHUH O
CYITHOCTH KOH(MIMKTOB, WX (QYHKIUAX, IWHAMHKE, CTPATCTUSAX IMOBEACHUS, TCUXUUICCKOU
CaMOPETYJISIUA B MPEAKOHMDIUKTHBIX U KOHQJIUKTHBIX CUTYAIIHSX.

2. CdopmupoBaTh MOJIOKHTEIHHYI0O MOTHBAIMIO K JCATEIBHOCTH TI0 TPEIYIPEIKICHUIO H
KOHCTPYKTUBHOMY Pa3pelIeHUI0 KOH(IUKTOB.

3. CdopmupoBaTh yMEHUE OMPEIEISITh YCIOBHS, CIIOCOOBI U MPUEMBI MPEAYIPEKACHUS U
KOHCTPYKTHBHOTO Pa3pelIeHUs MEKINIHOCTHBIX KOH(QIMKTOB Pa3HBIX BHJIOB.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OBPA3BOBATEJIBHOM
IMPOI'PAMMBbI

JlucuumianHa BXOOUT B 0O0s3aTEJIbHYI0 4YacTh OCHOBHOM 0O0pa30BaTeIbHOM MPOrpaMMbl
MOATOTOBKKM OakayaBpa 1o HampaBieHuio moarotoBku 44.03.02 Tlcuxosoro-menaroruaeckoe
obpazoBanue, npoduins «lIpakTuyeckas TCUXOJOTHUS W TIEAATOTHKa» M SBIACTCI KypCOM II0
BBIOODY.

3. PE3YJBTATBI OCBOEHUS JUCHUIIJINHBI
[Tponecc n3ydeHus: TUCIUTLIMHBI HAINpaBieH Ha (OPMHUPOBAHWE U PA3BUTHE CIIETYIOIINX
KOMITETCHIIN |

HaumenoBanue
KaTeropuu Koa m HauMeHoOBaHue Kon u HanMeHOBaHU e HHAUKATOPA
(rpynmsbr) KOMIIETEHI[UH JOCTHIKEHHSI KOMIIETEHIIMH
KOMI eTeH M i

VK-3. Criocoben
OCYIIIECTBIIATH COIUATBHOE
B3aNMOJICHCTBHE U
peaTM30BBIBATH CBOIO POJIb B
KOMaHJe

YK 3.1. leMoHCTpHpYET CIIOCOOHOCTH PabOTaTh B
KOMaHJe, MPOSBIISET JHACPCKUE KauecTBa U YMEHHUS
VYK 3.2. leMoHCTpUpPYET CLIOCOOHOCTH

3¢ )EKTUBHOrO peyeBoOro 1 COLUAIBHOTO
B3aUMOJEHCTBHS, B TOM YHUCIIE C Pa3INYHbIMH
OpraHM3aALMAMH

Komanmnas pabota
1 JIUICPCTBO

BzaumoneiicTBue ¢

OIIK-7. Criocoben

OIIK 7.1. BzaumoaeicTByeT ¢ pOOUTEIIMU

y4aCTHUKaMH B3aUMOJICHCTBOBATH C (3aKOHHBIMHU TIPEACTABUTEISIMI) O0YJIAFOIIUXCS C
00pa30BaTENbHBIX YYaCTHHKAMH y4eToM TpeOOBaHHii HOPMATHBHO-TIPABOBBIX AKTOB B
OTHOLICH i 06pa30BaTEIbHbIX cdepe o0pazoBaHUA U MHANBUIYATHHON CHTYaIHH
OTHOIIEHHIT B pAMKaX o0y4eHHs, BOCHI/ITaH‘IJ/ISI, pa3BUTHsI 00yJArOIIErocs
J— OIIK 7.2. B3auMoeicTByeT CO CIIeHaTUCTaMA B
p 5 1 paMKax MCHXOJIOr0-MeIUKO-1EIarOrHueCcKOro
00pa3oBaTENbHBIX IPOrpaMM KOHCHITHYMA
OIIK 7.3. BzauMozeicTByeT C MpeCTaBUTENIMHU
OpTaHU3aIii 00pa30BaHUs, COUATFHON U TyXOBHOM
cdeprr, CMU, 6m3HEC-COOOMIECTB | Jp.
4. CTPYKTYPA U COAEP KAHUE JUCIHUIIJIUHBI
41, O0beM TUCHMILUIMHBI H BUIbl KOHTAKTHOI ¥ CaMOCTOSITEIbHOI padoThl

Bua paéorsi

®opma o0ydeHust

oyHad 3a04YHasd

KoJs-Bo yacoB KoJs-Bo yacoB

OO0uiasi TPyA0eMKOCTh JUCHUIUIMHBI IO Y4eOHOMY IIaHy 108 108
KonTakTHasi paboTa, B TOM 4nciIe: 28 10
Jlexuuu 10 4




[IpakTHyeckne 3aHATHS 18 6
CamocTosiTeJbHas padoTa 1 94
IMoaroroBka K 3a4ery, ¢aaya 3a4eTra 9 4
4.2. Y4eOHO-TeMaTHYeCKuii IIaH
Ounas popma o0yuenust
KonTakTHas
Bceer abora
Ne P Camoct @opMBbI TEKYLIETO
HaumenoBanue paszienoB u TeM (o] IIpaKT
1/ . KOHTPOJIA
JUCIUIIINHEI 4aco | JIEKI] nY.
I paborta yCIIEBa€MOCTH
B nn 3aHAT
ust
7 cemecmp
1. HUcropus pa3BuTHst KOH(IUKTOIOTUH, 16 2 2 12 Tecr-ompoc
9Tambl CTAHOBJICHUS
2. [Nousitre kKoH(pIUKTA, €rO 16 2 2 11 Tecr-ompoc
HCO6XOJII/IMBIC U JOCTAaTOYHBIC
YCIIOBHS, COJIEpKaHue KOH(IMKTa
3. OcCHOBHBIE TeOpHUU KOH(IUKTOB 18 2 4 12 TepMuHonorunyeckuit
JUKTAHT
4. Tumonorus KOH(DJIUKTOB. Bubr 18 2 2 12 TepmuHONMOrMUECKNH
KOH(DJIUKTOB JIUKTaHT B
5. Oynkuun koHpaukToB. CTpyKTYypa 18 2 4 12 Tecr-ompoc
koH(uukTa. CTHIM B3aUMOICHCTBIS B
KOH(IIUKTE.
6. | YnpaBienue koH(IMKTOM B 18 4 12 Tecr-ompoc
OpraHM3aLiu
IMonroroBka k 3auety 9 - - 9
Bcero no pucuumiinHe 108 10 18 80
3aounas ¢opma o0yueHus
KoHnrakTHas
Bceer aboTa
No P Camocrt DopMBbI TEKYIIETO
HaumenoBanue pPasaciioB U TEM (6] IMpaKT
1/ : KOHTPOJIS
JUCIHHUITITMHBI qaco JICKI n4y.
II pa60Ta yCcrieBacMoOCTU
B nn 3aHAT
us
9 cemecmp
1. | Ucropus pa3Butusi KOHQIMKTOIOTUH, 16 16 Tect-ompoc
9TaIbl CTAHOBJICHUS
2. | Tlousrte KOH(IHKTA, €ro 16 2 14 Tecr-ompoc
HEOOXOIMMBIC U TOCTATOYHBIE
YCITOBHSL, CONEPKAHUE KOH(PIUKTA
3. OcHOBHbIE TeOpHUH KOH(DIUKTOB 18 2 16 TepMHHOIOTHYECKHIN
JMKTAHT
4. | Tunomoruss  KOH(IUKTOB. Buibt 18 2 16 TepMHHOIOTHUECKHI
KOH(JIUKTOB JMKTAHT B
5. Oynakunn koH(paMKTOB. CTpyKTYpa 18 2 16 Tecr-ompoc
koH(puKTa. CTHIN B3aUMOICHCTBUS B
KOH(IIHKTE.
0. VYnpasnenne KOHQIUKTOM B 18 2 16 Tecr-ompoc
OpraHH3aLN




IloaroroBka k 3a4erty

Bcero mo xucuuninge

108

98




4.3.Conep:xkaHue JHCHMIIHMHBI

Tema 1. UcTropusi pa3sBuTHSI KOHQJIMKTOJIOTHH, ITANIBI CTAHOBJICHUS

Hcropuueckue yCIOBUS BO3HUKHOBEHUS KOH(IJIUKTOJIOT HH. OBoIOIMS
KOH(IMKTOJIOTUYECKUX  B3IIISAZAOB B HUCTOpHHM  (PUIOCO(CKO-COMHMOTIOTHUECKOH  MBICIH.
OcobeHHOCTH BO33peHHMI Ha KOH(IUKT B ApeBHHE BpeMeHa: Koudymuii, I'epakmut, demokpwur;
smnoxa Bo3zpoxaeHus: H.Kysanckuii, Konepuuk; snoxy IIpocsemenus: @.bskon, T.I'006¢; nepBas
nosnoBuHa XIX Beka: U. Kanr, I'.I'erens, JI.@eliepbax; BTopas nonounHa XIX - XX Beka: O.KoHr,
B.Bynar, I'. 3ummens, II. Copoxun, 3.@peiin. CraHoBieHHE KOH(DIMKTOJIOTMHM KaK HAY4HO-
NPUKIAJHON OTpaciy 3HaHUS; COBPEMEHHbBIE KOHIENIUU KOHGuMKTa. OCOOCHHOCTH pa3BHTHUS
koH(umkTosorun B Poccum. Ilpenmer xoH(IMKTONOrHH, 3a7adud M METOABI KOH(MIMKTOIOTHH.
Conumosiorusi ¥ NICUX0JIOTUS KOH(IUKTA.

OTnyune Hay4HOTO aHaiIu3a KOHQIIMKTOB OT 0OBIIEHHOTO B3rJsiAa. CBsA3b KOH(MIMKTOJIOTUU C
IPYrMMHU HayKaMu U JUCUUIUIMHAMH y4eOHOTO IJlaHa JaHHOU crienuaibHOCTH. OOBEKT U MpeaMeT
KoH(pukTosornu. CTpyKTypa COBPEMEHHON KOH(DIMKTOIOIMHM KaK Hay4yHOH JMCUUIUIMHBL: 0O0IIas
TEOpUsl KOH(IMKTOB, YacTHbIE OTpPAciM KOHQUIMKTOJOTUU (TEOpUU CpPEAHEr0 YpPOBHS) U
MIpUKIaHas KOH(IUKTOJIOTHSL. W3navanbHas IpaKTHYecKas OPUEHTUPOBAHHOCTH
KOH(JIMKTOJIOTHH.

Tema 2. [lousitue KOHGPJIMKTA, €ro HEOOXOAMMBbIE U T0CTATOYHbIE YCJIOBHS, COAEPKAHUE
KOH(JIUKTA

[Tonsatue xoudpaukra. [Ipobiema ompenenenrus KOH(IUKTA: MPOTHBOPEUNE U PA3TUIHE KaK
pOJIOBbIE KaTErOpHM Uil OIpeneieHHus] KOHQUIMKTa. OTUMOJIOTUS TEpMUHA «KOHQIHKT.
CemaHTHYECKOE TOJIE 7Sl ONMMCAHMS KOHQUIMKTA (IUXOTOMHS, AMiIeMMa, 00pb0a, CTOJKHOBEHHUE,
Bpak/ia, COMEPHUYECTBO U T.J. MUD, corjacue, Apyx0a, KOHCEHCYyC  T.1.). Ero unTepnperanus B
POCCHICKOM U UHBIX SI3BIKOBBIX TPAIUIUSIX.

HeoGxomumble u  gocrarovHble  yciaoBus KoHGpukTa. IloHSATHE HYJIEBOW CyMMBI
KOH(IMKTHOTO B3auMoAeHCTBUA. KOHQIMKT — MHOTOMEPHBIN CONMAIbHBIN (DEHOMEH, CBSI3aHHBIN C
MIPOTUBOOOPCTBOM JTt0/Ieil. BO3MOXKHOCTH OOHAPYKEHUS MPEATNOCHUIOK ATOTO SIBICHUS B )KUBOTHOM
Mupe. MHOXecTBO nehUHUIIMA «KOH(PIHUKTa» B CIECNHAIBHOW W OOIIECTBEHHO-TIOJUTHYECKON
JIUTEpAType, a TaKKe B JEKCHUKOHE, KOTOpbId ucnojszyercas CMU. OTcyrcTBuEe €IMHCTBA Cpeau
CHEIHATMCTOB B OOBACHEHUWU CYLUIHOCTH M TPUPOJBI JaHHOTO (eHOMEHa (MPHUYMHBI ATOrO).
CooTHolIeHHE TOHATHS «KOH(PIUKT» C ApyruMu (OJIM3KUMH, HO HE TOXKJIECTBEHHBIMH €MY)
MOHATHSIMH: «COPEBHOBAHUEY, «COCTI3aHUEY, «KKOHKYPEHIIH». DOpMbI UMUTAIIMN KOH(IUKTA.

[Tpuunnb! KOH(DIIUKTOB: KJIACCUYECKUI MOHOIIPUYUHHBIN u COBpPEMEHHBII
MYJIbTUIIPUYMHHBIA 101X0Abl. [loHATHE OOBEKTUBHBIX U CYOBEKTUBHBIX NMPUYUH. COOTHOIICHHE
NpUYMH W ApyruX (PakTopoB KOH(QIMKTA: CIEACTBHE, YCIOBHUS, TOBOJ  KOH(IUKTA.
[IpocTpaHCcTBeHHbIE, BPEMEHHbIE U COLMAJIbHBIE TPAHUIBI KOH(IUKTAa KaK KOHKpETHBIC
M3MEHSIIOIINECS YCIOBUS €ro MpoTeKaHusl.

Copepxanne KOHQIUKTA. PaKT MOCTOSHHOTO MPUCYTCTBUS KOH(PIUKTA B COUUAIBHOMN KU3HU
J0JIeH, ero BceoOuit xapakrep. HenonycTuMOCTh OJTHO3HAYHOTO TOJIKOBAHUS KOH(IIUKTA TOJIBHKO
Kak Oyiara WM TOJIbKO Kak 371a. HecBoauMocTh KOH(IMKTA K HACUIUIO (ICHCTBHIO WM CUCTEME
JEVCTBUM, O3HAYAIOIIMX NOCITaTeNbCTBO HA YbH-TO IPaBa M YPEBATHIX HAPYLIEHUEM LIEJOCTHOCTH
YeJIOBEYECKOT0 OBITHS: TE€JIECHOM, AYyIIEBHON MIIN TyXOBHOM).

Oco3HaHMe B3aUMOJICHCTBYIOIIMMU CTOPOHAMH HAJIW4Ws IPOTUBOPEUMUS U UX HALIEJICHHOCTH
paspelnTh €ero BIOJHE OMNpeleNeHHbIM (KOH(MIMKTHBIM) oOpa3zoMm. PaOouas nedununus
KoH(uuKTa: «KOHOQIUKT — 3TO TO, YTO BO3HUKAET, KOTJa CTOPOHBI (MHAMBM]IbI, TPYNIBl WIH
MHCTUTYThI) HE COTJAcHBl MO TMOBOJAY pacIpelesieHus] MaTepUalbHbIX WJIH CHMBOJUYECKUX
PECYPCOB U JEUCTBYIOT, PYKOBOJACTBYSICh 3TUMU HECOBMECTHUMBIMU MPECTABICHUSIMNY.

[IpakTHKO-OpHEHTUPOBaHHbIE HCCIEOBaHUA Ha 3amaje, CBA3aHHbIE C KOH(DIMKTaMH.
PazpaboTka 3amaHbIMM CIIEHUAINCTAMUA METOJUK pa3pelieHus KOH(IMKTOB MyTeM NeperoBOpPOB
(X.Kopnemnyc u I.®sitp, JIx.Crxorr, I Kenman, T.Kpym u ap.), MeTogo0yiorust ¥ METOAMKA



BEJICHUS «IIPUHLIUIMHUAIBHBIX 1eperoBopoBy» (P.@umep u V.}Opu), noxyunsmas pazsutue ¢ 70-x
I'T. METOJMKA IIEPErOBOPOB € yyacTueM nocpefHukoB (B.JIunkonsH, P.Pyoun, ®.®opcaiitu np.).

Kondmnukronoruss B coBpemennoit Poccun. OtcyTcTBHE padOT MO KOH(MIMKTOIOTHYECKOMN
npoOsieMaTuke B COBETCKOW JIMTEpaType MO COIMAIbHBIM M T'YMaHUTApHBIM HayKaM BIUIOTH 0
koHIa 80-x r. [loMMTHKO-UIE0IOTHYECKHE TPUYMHBI TAKOTO poja Bakyyma. Penkue ucKiIroueHUs
13 3TOTO (B OCHOBHOM pPa0OTHI CHELUAIIMCTOB M0 MEXAYHApOJAHbIM OoTHoIIeHUsM: I.A.ApbaroBa,
B.B.Xypkuna, B.A.Kpementoka, B..I'antmana, H.W.loponunoii, E.B EropoBoii u ap.).

beckoHdumkTHAs MOJens oOImecTBa Kak TJIABEHCTBYIOIAs TEOPHS B COBETCKUI TEPHOJ.
[lepuogu3anus B OTeUeCTBEHHOW KOHQUIMKTONOTMH. HeoOXoauMocTh paccMOTpeHHsT KOHQIIMKTA
Kak Qopmbl cormansHoro B3ammojehcTBus B 80-90-¢ rr. XX B. OCHOBaHME I CTaHOBIICHUS
OTEYECTBEHHON KOH(IMKTOJIOTHH Kak Haykd. OCOOCHHOCTH KOH(IIMKTOJOTHYECKON MpaKTHUKa B
coBpeMeHHOM Poccun. AkTyanibHble MpoOIeMbl TEOPETUYECKONW U MPAKTUYECKOW KOH(DIUKTOIOTHH,
oOcyxJjaemMble B OTE€UECTBEHHOW JIUTEpaTypE.

Tema 3. OcHOBHBIE TEOPUH KOH(PIUKTOB

Bximang B craHoBienue oOmeil Teopun koHpaukroB M. Bebepa I. 3ummens -
OCHOBOIIOJIO’)KHUKA (YHKIIMOHATBHON Teopuu KOHPuUKTa. DYHKIHMOHAIUCTCKOE OOBsICHEHUE
koH(pmukrta ['. 3ummens, pasButue ero wunaeil amepukaHckuMu yueHeimu: ['.  Ilapkowm,
O.bepmxeccom u ap. CrpykrypHbiii (yHkmuoHamm3Mm (mkona T. IlapcoHca, TpakToBaBIIero
KOH(IIUKTHI KaK HEKYI0 TUCHYHKIUIO CUCTEMbI, aHOMAJIHIO).

Comman-gapBunucrckue KoHnenuuu 1. Maneryca, JI. ['ymmioBuua, VY. Camuepa.
JlnanexkTudeckas KOHIEMIMS colMagbHO-KiIaccoBoro koHpuukra K.Mapkca. B3armsiaer  Ha
KOH(JIUKT KaK Ha CleACTBHE COLMAILHOTO HepaBeHcTBa B nosmrtosioruu ['. Mocka u B. Iapero, K.
Copens, @. OnnenreiiMepa u A. bertiin. CUCTEMHO-CTPYKTYPHBIA aHAIN3 B IOHUMAHWUN IPUPOIbI
koHummkTa T. Ilapconca. Konmenuus mno3utuBHO-(pyHKIIMOHAaIEHOTO KOH(pmukTa JI. Ko3zepa.
HNuTterpupytomas W cTaOWIM3UPYIOMIas POJb KOUIM3UK B 00mIecTBeHHOU >XKu3HHU. CoIlManbHbIC
CTOJIKHOBEHHUS! M KOHUEMNIMS MO3UTUBHO-(QYHKIMOHANbHOTO KoHGuukTa. KoHpnukTHas Mopaens
obmectBa P. lapennopda. Monens kondumkra A. Pamomopra, Teopusi urp u MaTeMaTHYECKUN
ammapar. Wrpoas Moxens kondmukra M. Xeitsunrm, D.Bepha. IloBemeHueckas KOHLEHIUS
koHpummkta K. Boymmuura. Koumemnmus cormacus u crpykrypHoro Hacuius W. Tamprydra.
KondmukT kak ¢popma BOCIIpor3BOICTBA 0OIIECTBA.

KitoueBasi posib, KOTOPYIO ChITpaii B CTaHOBJIEHWH couuosiorun koHpmukra JI. Kosep
(1956), pa3zpaboTaBiInii TEOPUIO «MO3WTUBHOW (PyHKIMOHAIBLHOCTH KOH(pmukTay; P. Jlapenmopd
(1957,1965),060cHOBaBIIHIT  «KOHQIUKTHYIO Mozeab obmiectBay; K. Boyamuar (1963),
MBITaBIINKCSA 000CHOBATH OOIIYI0 TeOpHIO KOHGUUKTA. [lanbHeliee pa3BUTHE STON MPOOIEMaTUKH
M pe3Kas KpUTHKa UJeH OeCKOH(IMKTHOTO COCTOSIHHS oOmiecTBa B paborax A. ['oymmuepa (70-e
rT.). IHTepec Kk KOH(PIUKTOIOTHH B CTpaHax 3amnaja.

Tema 4. Tunosiorust KOHPIUKTOB. BUbl KOHPJIMKTOB

[Ipo6nema Tunonoruu KoHGIUKTOB. TpyAHOCTH KiIaccupuKauuu KOHGIUKTOB, CBA3aHHAS CO
CJI0HOCTBIO 3TOT0 (PeHOMEHA U €ro HeJOCTAaTOYHON u3yueHHOCThI0. Kimaccudukanmu KOHPIUKTOB
B COBpEMEHHOM uTeparype (MaciTabHOCTh; [UTUTEIHHOCTh MPOTEKAHUS BO BPEMEHU; COIMANIbHBIC
MOCJIEACTBUS; (OPMBI TMPOSIBIICHUS; OCOOCHHOCTH M YCIOBHUSI TIpoucxoxnaeHus). KomudecTtBo
BOBJICUEHHBIX CTOPOH; II0YBA, HA KOTOPOW IMPOSBIIAETCSA MPOTUBOPEUYUE; COOTHOLIEHUE UHTEPECOB
CTOPOH; XapakTep M OCOOCHHOCTH YUYacTBYIOLUIUMX B KOH(QUIMKTE CTOPOH; c(epbl COLMAIBHOTO
B3aUMO/JICHICTBUS; UHTEHCUBHOCTb UCIIOJb3YEMBIX CPEJICTB U T.A.

Knaccugukanuss KOH(IUKTOB, BbIABUraeMas OTEYECTBEHHBIMU HccienoBaTensiMu A 5.
AnnynoBeiM u AWM. [unuiaoBblM, BBIACISIOMIUMHA KOH(PIUKTHl BHYTPUJIMYHOCTHBIE U
COLIMANIbHBIE, UX POJIb U MECTO B XU3HM Jtoael. nddepeHinpoBaHHbIil BU IpyNIIbl KOH(MIUKTOB!
MEXAY OTIENbHBIMU JIIOAbMH, MEXIY JHMYHOCTHIO M TPYNIOH, MEXIY MaJbIMH COLUAIBHBIMU
TPYIIIaMH, MEXIy CPEIHHUMH COIMAIBHBIMUA TPYNIaMH, MeEXAy OOJBIIMMH COLUATHHBIMU
rpynnamu  (Kjiaccamu, KOH(EcCCHsSMH, 3THOCaMH, HAaUUSAMH M T.J.) U MEXKIOCYJapCTBEHHbIE
KOH(QJIUKTBI.



Crnenuduka MEXIpYNNOBBIX KOH(QUIMKTOB  (OT KOH(MJIMKTOB MAJIBIX TPYOI IO
MEXTOCyJapCTBEHHBIX KOH(IIMKTOB) M MEXaHU3Mbl MX BOSHUKHOBEHH. KOH(MIMKTHI B pa3IM4HbIX
cdepax oOIIECTBCHHON KH3HMU.

Tema 5. ®ynkunu KoHPIUKTOB. CTpyKTYypa KOH(pIuKTA. CTHIH B3amMoOAeiicTBUSA B
KOH(IUKTE

[onsitne «pyHKIMA» U ero KoHpIMKTONOTHYecKas crenudukanus. [lonnmanne QyHKIMK
KOH(DIMKTA B JKM3HM 4YeJIOBEKA M OOIIECTBA, YTBEPJAMBIINEECS B CICIUATBHOW JUTEpaType.
COBOKYMMHOCTh TOCJIEICTBUA KOH(MIMKTHBIX OTHOIICHWH, KOTOPhIE MOTYT OBITh SIBHBIMH
(coBMagaroMMHI C HAMEPEHUSIMU, U OTKPBHITO MPOBO3IJIAIIAEMBIMU LIEISIMH CTOPOH) U CKPBITBIMU
(oOHapy)kMBaeMbIMH  TI0  WCTEYCHHH  OIPENEICHHOTO  BPEMEHH, IPUOOpETAIOIMU
HeNpeaBUICHHbIE (OPMBI), HO OJHOBPEMEHHO M KaK HAIPaBJICHHOCTH MPOUCXOJISIIETO
B3aUMOJICHCTBHUS JIFOJIEH.

@OYHKIMOHAIBHOCTh KOH(PIUKTA: Ha3HAYE€HUE KOH(DINKTA, 3aBUCUMOCTh MEXIY KOH(PIUKTOM
U UHBIMM CTOPOHAMHU HWHAMBHAYalbHON U OOIIECTBEHHON >KM3HM, BIMSHHE KOH(IMKTAa Ha
MOBEJICHUE, CAMOYYBCTBUE, IMPEJACTABICHUS W pa3BUTUE WHAUBUAOB U Tpymnm. lloHsatue
KOHCTPYKTHUBHBIX U JIECTPYKTUBHBIX (YHKUMH KOH(IMKTA: MHOTOACIEKTHOCTh MPOOIEMBI.
Hcnonb3oBaHNEe KOHKPETHO-UCTOPUUYECKOTO METOAAa IpPHU OINpEAETIeHUH 3HAYyeHUs KOHQIUKTA.
3HaueHue KOH(MIMKTA B MHIAMBUIYaIbHONW U O00IIECTBEHHOHN *U3HU. CUrHAJIbHO-MH(POPMAIMOHHAS,
npoduiakTuyeckasi, WHTErpaTUBHas, AuddepeHurpyromas, UHHOBAIMOHHAS, aKTUBU3UPYIOLIas,
TpaHcGopMupylomias, MOOUIN3ALMOHHAsA, HHCTpyMeHTalbHas ¢GyHKuuM KoHpaukra. [IpoGrema
SIBHBIX U JIATEHTHBIX (QYHKIUH.

KoncraTanus ¢axra, coriacHo KOTOpoOMy, BIMSHUE KOH(DIUKTA Ha )KU3Hb JIIOJIeH U o01iecTBa
MPOCIIEKUBAETCS BO Beex 0e3 uckimoueHus chepax ux Obitust. Tpu BaXHBIX GYHKIMHU KOH(IIUKTOB:
CUTHaJbHas  (MOKa3aTellb  ONPENEJIEHHOIO COCTOSIHMS ~ OTHOIIEHHWM, UX CHUMITOMAaTHKa),
muddepennupyromas (BaedeT 3a coO0W TpaHCHOPMAIUIO TMPEKHUX COMHAIBHBIX CTPYKTYp H
IpEarnojaracT MEePeOPUEHTALNI0 U MNEePerpynnupoBKY KOHKPETHBIX WHAMBMJIOB M TIpyII) U
TUHAMUYecKast (0OecTieunBaeT JBUKEHNE COIMAIBHON CUCTEMBI M CTIOCOOCTBYET TIEpeMEHaM ).

[IpoGremMa MO3UTHBHOW M HETATUBHOW POJIM KOH(MIMKTOB B JKM3HU YEJOBEKAa U OOIIECTBa.
OTcyrcTBUE B COBPEMEHHBIX YCIOBHMAX UYETKUX KPUTEPUEB OTIMYMS  MOJIOXKHUTEIBHOM
(KOHCTPYKTMBHOW) W OTPHUIATEIbHOW (IECTPYKTHMBHOW) pPOJU KOH(IMKTOB. 3aBUCHUMOCTH
KOHCTPYKTUBHOCTU M JIECTPYKTUBHOCTH KOH(QUIMKTOB OT OCOOCHHOCTEH HX pa3BepThIBAHUS B
KOHKPETHBIX cuTyalusx. Ilepexos oqHOro Buia KOH(IMKTA B JPYroi Ha pa3IMyHbIX €ro dTanax.

KoH(uuKT Kak MHOTOMEpHOE sIBJIeHHE: HEOOXOIMMOCTb BBIJCIEHHUS €ro CTPYKTYpBI, Kak
COBOKYITHOCTH  YCTOMYMBBIX CBsi3ell  KOH(UUKTa, OOECHEeYUBAIOIIUX €ro  LEJIOCTHOCTD,
TOKJIECTBEHHOCTh CAaMOMY ce0e M OTIMYME OT JIPYTUX ABJICHUM coluanbHOM ku3HU. KOHQIUKT U
KOH(QUIMKTHAs cuTyauus. BO3MOKHOCTh B IIMPOKOM CMBICIIE PACCMOTPEHHsI CTPYKTYPbl KOH(DIMKTA
KaK CTPYKTYpbl KOH(QJIMKTHON CUTYalLllH, C BBIIEJICHUEM IIPU 3TOM €€ 0ObEKTUBHOTO COJIEPKaHUS U
CYOBEKTHUBHOM COCTaBIISIOMICH.

OcHoBHBIE (DYHKIMHM KOH(IMKTOB_JUI CaMHMX YYAaCTHUKOB: IO3UTHBHAs (MOJIHOE WM
YaCTUYHOE YCTPAaHEHHE MPOTUBOPEYHs, BO3MOYKHOCTh 0OJjiee MOJHOM OLEHKU IMCHUXOJOIMYECKUX
0coOeHHOCTEeH 0/Ieil, BO3MOXKHOCTb OCJIa0MTh IICUXOJIOTHYECKOE HANpsHKEHHE U J1aTh BBIXOJ
SMOLUAM, CHOCOOHOCTh OBITh KaTaqU3aTOPOM JIMYHOCTHOTO  pa3BUTHs) M HEraTHBHas
(lecTpyKTHBHOE BO3JCHWCTBHME Ha ICHXOJOTMYECKOE COCTOSHHME YYaCTHHUKOB KOH(QUIMKTA,
BO3HUKHOBEHHE Yy mojed ¢(obuit M cTpeccoB, HCHOIb30BaHME HacwiIusg (MHOTIA  Jaxe
CTPYKTYpPHOTO HacWius), TMOSBIEHUE TPYIHO pa3pylIaeMoro «obpasa Bpara», OTpULATEIbHOE
BIIMSIHUE HA TUYHOCTHOE PA3BUTHE U T.1I.).

OcHoOBHBIE (DYHKIIMH KOH(IMKTA Uil COLMAIbHOTO OKpPYKEHHs: MO3UTHUBHAs (CpPelICTBO
aKTHBHU3AIMH COLMAIBHON KU3HM, BHICBEUMBAHUE HEPELICHHBIX MPOoOJieM, aHalInu3 0OIeCTBEHHOTO
MHEHHsI, CO3[JaHM€ HOBBIX OJATONPUATHBIX YCJIOBUHM, CIUIOYEHHE TPYMINbI, ONTUMHU3AIUSL
MEXJIUYHOCTHBIX/MEKIPYIIIOBBIX ~ OTHOIICHUH, CTUMYJIMPOBAaHHWE COLMAIBHBIX IEPEeMEH) |
HeraTuBHas (HapylleHHe CUCTEeMbl KOMMYHUKALMU, OTPULIATEIbHOE BIUSHUE HA OTHOILICHHUS B



KOJUIEKTHBE, OCla0JIeHue CIUIOYEHHOCTH B TPYIIE, YXYALICHHE KauecTBa COBMECTHOW paboTHI U
T.10.).

Kondmukr kak cnoco® BBISBICHHUS M pa3pelieHHs NPOTUBOPEYMH, HAKOMMBLIMXCS B
KOHKPETHOM cdepe OOIIeCTBEeHHOH XU3HHU, ero (QyHKuuu (0araHCc MO3UTUBHOCTH/HETATHBHOCTH
KOH(IJIMKTA) B acCHeKTe BONpoca O CTAaOWJIBHOCTH W YCTOMYMBOCTH COLMAIBHOW CHUCTEMBI.
KoHdpmukTel 1 peopMupoBaHUE COIMATBHBIX CTPYKTYp. CHTYyaIuu, KOraa KOHPIUKT OKa3bIBACTCS
JNeCTa0WIM3UPYIONICH W JECTPYKTUBHOW cwioi B oOmecrBe. O HemompaBuMOM yiepoe,
MPUHOCHMOM 3a4acTYI0 HACHJIbCTBEHHBIMU KOH(IMKTaAMH.

Crpykrypa xoHGummkTa. OOBEKT KOH(PIMKTa KaKk HEKas IICHHOCTh (IyXOBHAs WA
MaTepuanibHas). Peamictuyeckuii u Hepeamuctuyeckuit 00bexT. [Ipobaema HenenumMocTi 00beKTa.
MHUMBIH WM WUTI030pHBIH 00BekT. [Ipobiema nmatentHoro oOwekTa. [Ipemmer koHQIUKTa Kak
30Ha pasHorjacuil. VYYacTHUKM KOH(JIMKTa: WX pPOJM, CTaTyChl, paHrd, MOTEHIHUAJbI.
CyObeKkTUBHbIE XapaKTEPUCTUKH CTOPOH KOH(IMKTA: NOTPEOHOCTH, MOTHBBI, MPUTA3AHUS,
UHTEPEChI, MO3UIUH, 00pa3bl KOHGMDIMKTHOW cuTyanuu. POpMbl HEAJEKBATHOTO OTPAXKEHUS
KOH(INKTHOW CUTYalluy yYaCTHUKAMH KOH()IMKTA M WX BIUSHIE HA KOHPIUKTHYIO CUTYAIHIO.

KoMnoHeHTbl 00bEKTUBHOTO CO/IEpKaHNsl KOHQIMKTHON CUTYallUU:

1)OCHOBHbBIE y4acTHUKHM KOH(pIUKTa (4acTHblE, O(UIMAIbHBIE WM IOPUIMYECKHE JUIA, a
TaK)Ke Pa3IMYHOrO pojJa TPYNIUPOBKH U COLMAJbHBIE TPYIIIBI, BIUIOTh JO TAaKUX OOJBIINX, KaK
rocyJapcTBa) TPYIIbI MOMIEPKKH (3aWHTEPECOBAaHHBIE B KOH(IMKTE JIUIA WM CHJIbI); JIPyrue
YYaCTHUKUA KOH(IIHKTA (TIOICTPEKATEH, TIOCOOHUKN).

2) mpenMer KOHQUIMKTAa (OOBEKTMBHO CYIIECTBYIONIAs WM BooOpaxkaemas mpoOriema,
CIIy’)Kalasi OCHOBOW KOH(IJIMKTA) U OOBEKT KOHPIUKTA (A1p0 MpoOIeMbl, LIEHTPATIbHOE 3BEHO
KOH(MIUKTHON cuTyanuu). Bo3MOXKXHOCTh B psijie CllydyaeB pacCMOTpPEHHsI 00beKTa KakK MPUYMHBI,
nuu oBojaa K KoH(mukTy. [ToTeps oObekTa KoHGIMKTA, OIIHO0YHOE BBIJICTICHUE JIOKHOTO 00BEKTa
— ($aKTOPBI, 3aTPYAHSIONIUE TIPOIIECC PEIICHHS IPOOJIEMBI;

3) ycioBUS, B KOTOPBIX HAXOATCS U IEHCTBYIOT YUaCTHUKU KOH(DIMKTA.

CyObeKTHBHbBIE COCTABISIONINE KOHPIUKTHON CUTyallHH.

Baxxnocts mpu aHanmze KOHGIMKTHOTO TOBEJIEHUS! ONIOHEHTOB BHJIETh MOTHBALIMOHHBIN
IUIaH MX MPaKTHUYECKUX I1aroB. MOTHUBAIMS YYaCTHUKOB KOH(IMKTA B 3alaJHON TPaIuIUH Iielie-
paIoHaIBHOTO MOAX0/1A.

Tema 6. YnpapiieHue KOHPJIMKTOM B OPraHu3aluu

PerynupoBanue koH(ukTa Kak Gopma ocinabieHusi oCcTpOThl KOHGIMKTA, OTpaHUYCHUS U
ofOecrieueHre €ro pa3BUTUS B CTOPOHY pazpeuieHus. llpusHaHue peasbHOCTH KOH(DIUKTA,
JETUTUMALIUS, CTPYKTYpUPOBAaHME TpPYNN U HUHCTUTYLHANU3allUsg KAk OCHOBHBIE CTaJuU
perynupoBaHusi KOHGIIMKTA, UCHOJIB30BaHUE TEXHOJIOTUW CMSTYeHUss KOHQIHMKTa uyepe3 (opMbl
JeMOKpATU3allui, COTPYAHUYECTBA, CHIDKEHHUS HAIPSHKEHHOCTH, HOPMHUPOBAHUS OTHOIICHUH.
Hcnonb3oBaHne KOMMYHUKATUBHBIX, HH(POPMAIIMOHHBIX, COIMAIbHO-TICUXOJIOTHUECKUX |
OpraHU3aI[MOHHBIX TEXHOJIOTUIA TP PETYIUPOBAHUN KOH(DIUKTA.

[TeperoBopHbIii mporiecc kak ¢popma peryarupoBaHusi KOHGIUKTa. TUIIBI TEpPEroBOpOB ¢ TOYKU
3peHHsI BMEINATEIbCTBA TPEThbUX JHIl. [IpsMbie meperoBopsl (Jorc. Ilopmep). moHATHE,
coJiep)kaHue, mpoueaypa. YmpasieHue mneperoBopamu. MakTopbl, ompenensonie BO3MOXKHOCTh
neperoBopoB. OCHOBHBIE 3Talbl MEPEroBOPHOTO mpouecca. OMUOKM MEeperoBOPHOro Mpoliecca:
OpraHu3allMOHHbIE, [OBEIEHUYECKUE, KOMMYHHKaTUBHble. (OCHOBHBIE TPHHLUUIBI  BEICHUS
3pPEeKTUBHON JUCKYCCHU: MPABUJIO BBICIYLIMBAHMS, IPABUIJIO PaBEHCTBA, MPOLEIYPHOE MPaBUIIO,
NpaBUJIO OE€30LICHOYHBIX CYXJIEHHMH, TMpaBWIO TEXHOJIOTMUECKOW OCHALIEHHOCTH, MPaBUIIO
npeojojieHuss TynukoB. CTWIM BEAEHHS IEpPEroBOpoB. TEXHMKH IEPErOBOPHOTO Ipoliecca.
BmematenbcTBo B KOHIIUKT CO CTOPOHBI TpeThux yull. KoHcynbTanus, dhacunuranus, apouTpax,
TpeTeiickuii cyn, HaONIOJeHHEe Kak CrIocoObl BMENIATeIbCTBA B  KOHQUIMKT:  I'PAaHUIIBI
ucrojb3oBaHus, cneuuduka. [lonstue meaunamuu. PakTopsl BeIOOpa (OPMBI NOCPEIHUYECTBA B
koHuukTe. KoHTpakTHble (OQUIMAIbHBIE) W CHOHTAaHHBbIE (HEO(UIIMATBHBIE) MEIUATOPHI
[Tpunnuns! Meauanun. OyHKIUN MeanaTopa. TakTUKU B3aMMOAECHCTBHS MeIUaTopa ¢



OTIITOHEHTAaMH U 3Talbl MEMATUBHOU mpoueaypbl. DddekTuBHOCTE MenuaropcTBa. PykoBoaurensb
KaK IMOCPEHUK B KOH(IUKTE. MeInaTopCcTBO B YCIOBHIX COBpeMeHHo# Poccum.

3aBepuieHue KOH(UIMKTA KaK 3aKIIOYUTEIbHBIN dTam yrpasieHus. Pazpemenne xak ¢gopma
MOJIHOTO 3aBepiieHus KoHpaukTa. [Ipeanoceuiku paspemeHust koH(IUKTa. Bo3MoxkHbie (hopmbI
3aBepiieHUss KoHGuuKTa. CTpPYKTypHBIE METOJIBI  3aBEpUICHHS KOH(IUKTA: TEXHOJOTHS
CYNEpOpIAMHAPHBIX  IIeJei, W3MEHEHHE pPEecypcoB KOH(MDIMKTYIOIIUX CTOPOH, HW3MEHEHHE
CTPYKTYpHBIX  (DaKTOpPOB,  HCIIOJIB30BAaHME  KOOPAMHAIMOHHBIX  MEXaHW3MOB,  CHCTEM
BO3HArpaxxJaeHus u moouipeHus. Kommpomuicc u  KoHceHcyc. VHTerpaTuBHOE pelIeHHE
COBPEMEHHBIN cnoco0d paspemieHuss KoHpaukra. Tunel uHTErpatuBHbIX pemeHuil ([x. PyOun).
TexHomnorust BbIpaOOTKM HMHTETPATUBHOTO peHIeHusi — reHepatop anbrepHaTuB (X.Kopnemmyc,
1. Deiip).

To4YHOCTP JMATHOCTHKH KOH(UIMKTa ¥ JWHAMUKHA €r0 pa3BUTUS KaK YCIOBHE €ro
onTtuManbHOTO pemenus. [loHATHe ympaBieHHs KOHQPIMKTOM. YTpaBieHHE KOH(IUKTOM Kak
IeJICHAIPABICHHOE, O0YCIOBIEHHOE OOBEKTUBHBIMU 3aKOHAMHU BO3JICHCTBHE HAa €r0 JHHAMUKY.
Conepxanuie ympaBieHHsT KOHQUIMKTaMHU: TIPOTHO3MPOBAaHWE KOH(MDIMKTOB W OIEHKAa WX
(GYHKIMOHATBPHONW  HAINPaBICHHOCTH, NPEAYNPEXKICHHE WIH CTUMYJIHpPOBaHHE KOH(DIHKTA;
perynupoBaHue KOoH(IMKTa;, paszpemieHre KoHQmUKTa. [Ipearnochuiku paspemeHuss KOHQIIUKTA.
Metoauku paspemeHus KOHQIUKTa. AJTOPHTM JESITEIBHOCTH TIOCPEIHHKA B  IpoIlecce
yIIpaBJIeHUs] KOHPINKTAMH.

Pons pykoBoguTenss B mpoliecce yrpaBieHHs KOH(PIUKTOM. MeTonbl, HCHOJIb3yeMble
PYKOBOJIUTEIIEM B PETYIUPOBAHUH U 3aBEPIICHUN KOHDIMKTA.

JImarHocTrKa M SKCHEpPTH3a CONMAIBHOW HAIPSDKEHHOCTH M KOH(IMKTOB B COBPEMEHHOM
poccuiickoM obmectBe. OmnpeneneHne NPUPOABI M CYOBEKTOB COBPEMEHHBIX COIMAIBHBIX
KOH(puKTOB. OCHOBHBIE CIOCOOBI MPEAYNPEXKIACHUS, pa3pelIeHNs U YIPaBICHUS COLHATbHBIMU
KoH(pmukTamu. [IpuHIMIBI yripaBiaeHUs] cOLMATbHBIMU KOHPIUKTaMH. OCOOEHHOCTH COLMATIbHOM
HaNpsLDKEHHOCTH B TOTAJIMTApPHBIX, aBTOPUTAPHBIX M JIEMOKPATHUECKUX COLHUAIbHBIX CHCTEMaXx.
Metoipl OAAEPKAHUSA U PA3BUTHUS COTPYIHUYECTBA B OPraHU3AIUAX U COLMAIBHBIX OOITHOCTSX.
YpoBHH perynupoBaHUs KOHQUIMKTOB pa3M4YHBIMU OpraHaMH TOCYAApCTBEHHON BJACTH.
ConuanbHasi KOMIETEHTHOCTb BJIACTH B MPOILECCE MPEAYNPEKICHUS U pa3pelieHuss KOH(IUKTOB.
PernonanpHble, MEKHAlMOHANBHBIC, BHYTPUIIOJUTHYECKHE KOH(MDIUKTHI W HUX cHenuduka B
paznuuHbix peruoHax Poccuu. Coumanbhble KOHGIMKTHI B YpanbckoMm peruone. Kpurtepuu
paspenieHrss COIMAIBLHOTO KOH(UIMKTA: a) IO COIHMAJIbHOW 3HAYMMOCTH (IIEHHOCTH); 0) IO
npurogHocTd  (mosk3e);  B)  3GQeKTHBHOCTH  (IPOJAYKTHBHOCTH).  YIpaBieHYECKas |
KOH(DIUKTOJIOTHYECKast KOMIIETEHTHOCTh ~ CIIY)KallUX  OpraHOB  TOCYJapCTBEHHOM U
MYHHIIMIIAILHOM BIIACTH.

5. OBPA3OBATEJIBHBIE TEXHOJIOT' A
[lpouecc oOydenus mo aucuuminHe <«\TeXHOJIOrWH  yHpaBiIeHUS  KOHMIUKTOM»
11€J1eC000pa3HO MOCTPOUTh C HCIOJIb30BAaHUEM TPAAULUMOHHOTO MOJX0Ja, IPU KOTOPOM B XOJe
JEeKIMH pacKpbIBalOTCs Haubojiee OOLIMe MeJaroruyeckue BOMPOCHl, (OPMHUPYIOTCS OCHOBBI
TEOpeTHUYECKUX 3HAaHUM nmo aucuumianHe. Crenuduka MpakTUYECKUX 3aHATHH COCTOMT B TOM, YTO
OCHOBHBIM HMX Ha3HAUYE€HUEM SBJISIETCS HE TOJIBKO (opMupoBaHHE 0a30BON CHUCTEMBbI HAyYHBIX
3HaHUH 00 OCHOBaxX KOH(MIMKTOJOIMH, HO M Pa3BUTHE MPO(ECCHOHATBHO-TUYHOCTHBIX KayeCTB
OyAylUX CIEeUUAINCTOB. B mporecce BBIMOJHEHUS MPAKTUUYECKUX 3aJaHUM CTYIECHTBI JIOJIKHBI
aHaJIM3UPOBaTh, OLEHUBATh M IPOTHO3MPOBATH CUTYAallUH B3aHMMOAEUCTBHUS C JAPYTHMH JIHOABMHU,
YTO MO3BOJUT B HUX Oyaymedl mnpodeccuoHalbHOW eATeNbHOCTH MOBBICUTH 3()()EKTUBHOCTH
COTPYIHUYECTBA, C€O3JaTh ICUXOJOTHYECKH KOMGPOPTHYIO arMocepy  KOMMYHMKALUU.
[IpoBeneHne 3aHATHI TpearoiaraeT oOMNopy Ha CaMOCTOATENbHYIO paldoTy CTydeHTa u
HCIOJIb30BaHNE MPOOIEMHO-MAIOT0OBOM U TPYNIIOBOIT (OPMBI OpraHU3alry.
Jns hopMupoBaHUs MPETYCMOTPEHHBIX MPOTPaMMON KOMIIETEHIIMH B XOJ€ MPaKTHYECKHX
3aHATUI HE00X0AUMO HCTIONB30BATh CIEAYIOIINE TEXHOJIOT HH:
—UTPOBOE MOJEIUpPOBaHME, Onarojapss KOTOPOMY CTYAGHTHI HMEIOT BO3MOXKHOCTh
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«IIPOUTPBIBATEY CUTYAILlUU CBOEH Oyymiel mpodeccnoHanbHON AeATeIbHOCTH;

—o0Oy4yeHHne B COTPYIHUYECTBE (COBMECTHAsi pa3pabOTKa M MPEACTaBICHUE LIUKIA 3aHITUH C
MOCIIEAYIOIUM O0CYKICHUEM PE3yJIbTaTOB pabOThl HA 3aHATUAX B TPYIIIE);

—IPOEKTHAsH IEATETBHOCTH (pa3paboTKa Meaarorudyeckoro mpoeKTa).

B npouiecce ocBoeHMS TUCIUTUIMHBI IPEYCMOTPEHO UHTEPAKTUBHOE (JIMAJIOTOBOE U
JMCKYCCHOHHOE) IOCTPOEHNE IPAKTUYECKUX 3aHATHIH:

—00CyX/IeHUe, aHAIIN3 U OIIEHKA BBICTYIUICHHIA CTYJCHTOB;

—3alIuTa BBINOJIHEHHBIX METOAUYCCKUX pa3pa60TOK;

—00CyXIeHUE, aHATTU3 U OLICHKA MTPEJICTABICHHBIX Pa3paboTOK (ITPOSKTOB).

6. YYUEBHO-METOANYECKOE OBECIIEYEHUE

6.1. 3axaHus U MeTOAMYECKHE YKA3aAHHUS N0 OPraHU3aIHU CAMOCTOATEIbHOI PadoThl

[Iporpammoii Kypca TIpeayCMOTpEHa CaMOCTOsITeNbHAs paboTa CTYAEHTOB, KOTOpas
MPEIoJaraeT uX MOJArOTOBKY K BBITIOJHEHUIO 33aJaHWW Ha MPAKTHYECKOM 3aHITUU U pEIIeHUE
CIIEAYIOIINX 3a/1a4:

- MOJITOTOBKY K BBICTYIUICHHSIM C COOOIIIEHNEM Ha TPAKTUIECKUX 3aHATHUSIX;

-BBITIOJTHEHHE TBOPUYECKHUX 3aIaHUH;

-BBINOJIHEHNE TBOPYECKHUX paboT;

-aHHOTHPOBAHUE JTUTEPATYPHI U TIEPUOTHKH.

6.2. OpraHu3amnusi TEKymero KOHTpoJIs

[Tpu n3ydeHnn Kypca nmperycMOTPEHBI CIIEAYIOIINAE BUIbI TEKYIEH aTTeCTaIlH:

-aHaIM3 ¥ OIICHKa KadecTBa COOOMIEHWH, C KOTOPBIMH CTYIEHTHI BBICTYMAIOT Ha
MPAKTUIECKOM 3aHSITHH;

-OLIEHKa y4eOHO-1T03HaBaTEIbHON aKTUBHOCTU CTYJICHTOB IPH OOCYXIEHUH MEeIaroruueckux
po0JIeM U BBIIIOJIHEHUH TBOPYECKUX 3aJaHUM;

-aHaIM3  pe3ylbTaTOB  aHHOTUPOBaHMA U pedepupoBaHMsA, HAYYHBIX IICHXOJIOTO-
HeJarornyecKnx CTaThem.

Texymas arrecranus MO3BOJISIET BBISIBUTh HE TOJBKO KayeCTBO 3HAHMM CTYJIEHTOB, HO U UX
CIOCOOHOCTh MPUMEHATH 3TU 3HAHMS IIPU BBIIOJHEHNUH MPAKTHUYECKUX 3aJaHUH.

Cucrema arrecTaluy IIpU pead3allul Kypca NpuU3BaHa 00eCHeunBaTh BbIIOJIHEHUE
CIIEAYIOIIHUX TpeOOBaHUI: 0OBEKTUBHOCTh, CUCTEMaTHUYHOCTh, pa3HooOpasue (opM OLIEHUBaHMS,
KOMIUIEKCHBIN XapakTep, UHAUBUIYaIbHbIA NOAX0/, earornYecKUii TakT MPero aBaTels.

6.3. Opranu3anusi NPOMeKyTOYHOH aTTecTAlMHU

Hmozoeas oyenka pesynbmamos 0ce0enus y4eOHOU npocpammbvl No  npeomemy
OCYIIECTBIISICTCS Ha 3a4eTe B 7/CeMecTpe.

3a4yeT MO0 AUCUUIUIMHE MpeICTaBisieT co0oil cobeceoBaHUME IO paHee MNPEJIOKEHHBIM
npobinemaMm. buners: no nucuunimHe «TexHonoruu yrpaBiieHUsT KOH(QIUKTOM» cojepxar 2
BOIPOCA PENPOSYKTUBHOTO YPOBHS.

IIpumepHbIil nepeyeHb BONPOCOB K 3K3aMEHY B S5 ceMecTpe:

HcTtoprueckue 0cOOEHHOCTH OTHOIIEHUS 001ECTBA K KOH(IUKTY.
Teopernueckue npeanoCcbUIKY BO3SHUKHOBEHHS KOH(PIUKTOIOT M.
Otanbl pa3BUTHS KOHGIUKTOJIOTHH.

CBs3b KOH(IMKTOJIOTUH C IPYTUMHU HayKaMH.

PazBurtue koH¢pnukronoruu B Poccun.

Kongnukrheii ¢pynkimonanusm ['.3ummens.
Conman-napBUHUCTCKAs KOHLETUS KOH(QIMKTA: IPEJICTABUTENN, OCOOEHHOCTH.
PaBHOBecHas 1 KOHQUIMKTHAS MOJIEIN: CPABHUTEIILHBINA aHAIIH3.
Huanextuueckas Teopust koHpiaukra K.Mapkca.

0. OyHKIMoHaNbHas KoHUenus konguukra T.Ilapconca.

1. Ocob6enHoctu paccmoTpenus KoHpaukTa B Teopun JI.Kosepa.

12. Konnenus kondnukra P.[lapennopda.

13. O6mas Teopus koHdunkra P.boynaunra.
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14. Teopus cornacus u cTpykrypHoro Hacuims M.I'anpryHra.

15. Kondmukr xak ¢popma BocriponsBoactsa obmiectsa A. TypeHa.

16. Teopus arpeccun K.JIopenna.

17. WuTpancuxuyueckue TeOpUN BOZHUKHOBEHUSI KOH(IIMKTA.

18. Korautusucrckue Teopun KOH(IUKTA.

19. CuTyanioHHBIE TEOPUHU KOH(IIHUKTA.

20. Oco0GeHHOCTH OTHOIIEHHS K KOH(IIMKTY B OTEUECTBEHHOM HayYKe.

21. CtpykTypHas MOJieb KOH(IINKTA.

22. [Mpuumnb! 1 HaKTOPHI KOHPIUKTOB.

23. [IpoGnema TUNIONOTHN KOH(MIUKTOB.

24, OYHKIIMOHATBHOCTH KOH(IUKTA.

25. [Ipu3Haku KOHQIUKTHON CUTYaLIUH.

26. Jlunamuueckasi MOJIeb KOH(QIUKTA.

27. [TonsTHe 3cKananuy KOHMIUKTA: MEXaHU3M U CYIIHOCTb.

28. [loBeneHueckne W CTPYKTYpHBIE HM3MEHEHHS CTOPOH KOH(QUIMKTa Ha JTare
JCKAJALUH.

29. [IprurHbBI BO3HUKHOBEHUS KOH(IMKTOB.

30. Tunonorust KOHQIUKTOB.

31. OCHOBHBIE CTHJIH TTOBENICHHSI B KOH(GIUKTHON CHTYaITUH.

32. OCHOBHBIEC YEPTHI TIOBEACHUS W TUIBI KOHMIMKTHON JTMYHOCTH, ITyTH pa3perieHHs

KOH(IUKTa C HEM.

[TpumepHEIil TepedeHb BOIPOCOB K 3K3aMEHY B 6 cemecTpe:

1 . [IpaBuia noBeneHus B YCIOBUSIX KOHQIMKTA

2 . Metopl NpeoI0JICHUS ICUX0JIOTHUECKOTO

HanpspKkeHus 3. Busibl KOHQIHKTOB.

4. . KoH(pIUKT Kak MHOTOMEPHOE COIMAILHOE SIBJICHUE.

5 . Crpykrypa koHpIMKTa (KOMIIOHEHTHI OOBEKTHBHOTO M CYOBEKTHBHOTO
coJiepaHus KOH(PJIMKTHOM CUTYaIlnu).

6. . Dram pa3BepThIBaHUS KOHQIIMKTA U €T0 (a3bl.

7. . OTnuuuTenbHble 0COOCHHOCTH OTKPBHITOTO KOH(IUKTA.

8 . dakTopbl U YCIOBUS KOHCTPYKTUBHOTO pa3penieHns KOHMINKTA.

9 . OcHoBHble GopMmbl 3aBepiieHus] KoH(aukTa. OCHOBHBIE JUHHM IMOBEACHUS
(cTpaTeruu), KOTOpPbIE UCTIOIB3YIOT CTOPOHBI Ha 3aKITIOUUTEIBHON CTaAuU KOH(MIUKTA (I10
K.Tomacy).

10 [Tpyr4nHBI BOSHUKHOBEHHS KOH(IMKTOB B OpraHU3alUsX.

11 [Tpyu4MHBI 1 UICTOYHHUKH CTPEcca Ha MPEANPHATHH.

12 [MpodunakTuka cTpeccoB B en0oBOM obOuieHun. MHIuBHyansHast cTpaTerus u
TaKTHKa CTPECCOBOYCTONYMBOTO MOBE/ICHHS.

13 [Mpupona coumansHoro KoH(pIMKTa. CTOUHNKM M IPHYUHBI BOSHUKHOBEHHUS
KOH(JIMKTA.

14 [To3uTuBHBIEC U AECTPYKTUBHBIE PYHKINU KOH(IHUKTA.

15 [Ipo6nemsl, cBsI3aHHbBIE C yperyaupoBaHHEM KOH(IMKTA MPHU €ro dCKajaluu U
pacuIMpeHH.

16 KitoueBble 3a1auu, pemaemMble CIEUAINCTOM B IIPOLECCe pa3pelieH s KOH(IMKTA.

17 Oco6eHHOCTH NpeAyNpeAUTENbHOM PaboThl U MPOPHUIAKTUKH KOH(IUKTOB.

18 Otansl ¥ NOCIEJ0BATEIBHOCTh ONTUMAJIBHOTO YPETr'yINPOBAHUS KOH(IUKTOB.

19 OCHOBHBIE METO/Ibl PETYTUPOBAHUS KOH(IUKTOB.

20 TaxkTukH MoBeIeHHsI Ha dTare YCKajJaluyu KOHPIUKTA.

21 [ousiTne KOH(MIMKTOTE€HA, TUIIOJIOT UL KOH(PIUKTOT€HOB.

22 [onsiTue ynpasneHus: KOHGIUKTOM, (PaKTOPLI HEYIPABISAEMOCTH.

23 [Iporuo3upoBanue KOHPIUKTA Kak popMa CTpaTernyeckoro yrnpaBaeHHs.

24 Crnioco6bI peynpex1eHus: KOH(IUKTA.
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25 ConmanbHbIe TEXHOJIOTUH PETYIHPOBAHNS KOH(IUKTOB.
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26 CriocoObI peryaupoBaHusi KOH(QIUKTOB.

27 [NocpennuuecTBO Kak criocol perynrupoBaHus KOHPIUKTOB ((POPMBI, METOIBI).

28 Pounb pykoBoAMTENS KOJJIEKTHBA B PEryJTUPOBAHUH KOH(IIUKTOB.

29 KoH(nuKTHI B OpraHu3anyu: THIIOIOTHS, CTICHU(HKA.

30 BuyTpunuyHOCTHBIE KOH(IUKTHI: 00IIas XapaKTepUCTHKA, CIIeUU(UIECKUe YepTHl,
CTIOCOOBI PEAYIPEKICHHS U PETYTHPOBAHHUS.

31 Crioco0bI yrpaBiICHHSI MEKITMIHOCTHBIMU KOH(DIUKTAMHU.

32 [onsiTne rpynmoBoro KOHQINKTA: TUIIOJIOTHS, criennduka, GOPMBI pETyIUPOBAHHSL.

7. YYUEBHO-METOANYECKOE U UTH®OPMALIMOHHOE OBECIIEYEHHUE
Ocnoenas numepamypa:

1. AnnynoB A. 5. Kondmukronorus: yueOHUK ajsi By30B. - 6-¢ u3n. / A.Sl. AHIymnos,
AW. Hlummmnos. - Caakr-IletepOypr : ITurep, 2019. - 528 c. - ISBN 978-5-4461-1207-4. - URL:
https://ibooks.ru/reading.php?productid=344637. — 3bC Aiibykc

2. bemunckas, A. b. Ilemarormyeckas KOH(MIHMKTONOTHA @ Yy4eOHOe TMOcoOHe JuIs
OakanaBpuata u maructpatypbl / A. b. bemunckas. — 2-e u3zn. — Mocksa : M3maTenscTBO
Opaiit, 2019. — 206 c¢. — (bakanaBp. Akagemudecknii kypc). — ISBN 978-5-534-10769-2. —
Texcr : anextponnsiii // IBC IOpaiir [caiit]. — URL:

3. Ermmec A. TII. Ilcuxomoruss koHpawkra . yued. mocobume / A. II. Ermmec. —
M.:MockoBckuii (prHAHCOBO-TIPOMBIIUIEHHBIN yHUBepcuTeT «Cuneprus», 2013. — 320 c.
(YuuBepcuretckas cepus). https://ibooks.ru/reading.php?productid=334911 - 3bC Aiidykc

4. IlapxoB ®.U., Cnepanckuii B.M. O6mas xoudmukronorus. / ®©.U. [lapkos. B.U.
Criepanckuit — M. - U3marensctBo "Jlamkos u K", 2018.
https://e.lanbook.com/book/105552#authors

Jononnumensnasn numepamypa
1. Aunexcees, O. A. Kondumukronorus u ynpasjieHnue . yaeoHoe mocooue / O. A. Anekcees.
— CaparoB : Ait [Iu Dp Memma, 2015. — 238 c¢. — ISBN 978-5-905916-94-6. — Tekcr :
ANIeKTpOHHBIH /I DnekrponHo-Omubmuoreynas cucrema IPR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/33853.html
2. Jleonos, H. . Kondnukrosorus: o0mas u nNpukiagHas : y4eOHUK M MPAKTUKYM ISt
OakanaBpuaTa, crenpanuteta u maructparypsl / H. . JleoHoB. — 4-e u3x., mepepad. u 1om. —
Mocksa : U3marensctBo IOpaiit, 2019. — 395 c. — (bakanmaBp. Cnemumamuct. Maructp). —
ISBN 978-5-534-09672-9. — Tekcrt : anexkrponnsiii / IbC FOpaiit [caiiT]. — URL:

3. Ilerpoma, H. ®@. Ilenaroruueckas KOHQIUKTONOTHUS : yueOHOE mocobue (Kypc JeKiuit) /
H. @. Ilerpoa, C. B. Hwummutenko. — CraBponons : CeBepo-KaBkasckuii ¢enepanbHbIit
yauBepcuteT, 2018. — 142 c¢. — ISBN 2227-8397. — TekcT : 3neKTpOHHBINA // DNEKTPOHHO-
oubnroreynas cucrema IPR BOOKS : [caiit]. — URL.: http://www.iprbookshop.ru/92579.html

4. @ecenko, O. I1. [IpakTukym Mo KOH()IUKTOIOTUHU, WIH YYUMCS pa3peniatb KOHPIUKTHI
. yuebnoe mocodbue / O. Il. decenko, C. B. KonecuukoBa. — 4-¢ usn., crep. — MockBa :
@®JIMHTA, 2019. — 126 c. — ISBN 978-5-9765-1580-2. — TekcT : anekTpoHHbIH // JlaHb :
ANMEKTPOHHO-O0nbMMoTeunas cucrema. — URL: https://e.lanbook.com/book/119447 .

5. [Ilyneiiko, A.A. OCHOBBI yCHEUIHOW KOMMYHHMKAaIlMM [DIEKTPOHHBIM pecypc] : yueo.
nocobue / A.A. Ulyneiiko, M.A. Apneenko. — DnekTpoH. n1aH. — Mocksa : ®JIMHTA, 2016. —
192 c¢. — Pexum nocrtyna: https://e.lanbook.com/book/74762. — 3ara. ¢ skpaHa.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
VYuebnas aymutopus Ne 2056 ans mpoBelneHMs 3aHATUH JIEKIMOHHOTO THIA, CEMHHAPCKOTO
(MpaKTHYECKOro) THMA, TPYHMOBBIX M HHIUBHUIYAIbHBIX KOHCYJIbTAIlMi, TEKYIIEr0 KOHTPOIS U
IIPOMEXYTOYHOM aTTeCTalUu:
—  KOMIUIEKT y4eOHOM Mebemnu [yt oOydaromuxcs (26 mocagouyHbIX MECT);
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—  KOMIUIEKT Mebenu 1yis pernofaBatens (1 pabouee mecto);

—  TEXHUYECKHE CPeJICTBAa OOYyUCHUsS: HOYTOYK, TEJICBU30D;

—  BCIIOMOTaTeJIbHBIC CPEICTBA O0YUCHHUS: HAOOPHI YUEOHO-HATJISAHBIX TOCOOUH, TEMaTHUYECKUE
WJUTIOCTPAINH, TTaKAThI;

—  KOMIUICKT JIUIIEH3MOHHOTO U CBOOOJJHO PacrpoCTPaHSIEMOro MpOrpaMMHOTO o0ecreueHus, B
TOM YHCJIE OTEYECTBEHHOTO IPOM3BO/ICTBA.

[omerieHust 11t caMOCTOATENBLHON paOOTHI:
UwuranbHeii 3an (aya. Ne 224B). [Tomemienune it caMOCTOATEIBHON PabOTHI:

—  KOMIUIEKT Cllequan3upoBaHHON Mebenu (156 nmocagouHbIX MecCT);

— KOMIBIOTEpHas TEXHHKa C BO3MOXHOCTbIO MoOAKIIOUeHuss K cetu «HTepHer» u
o0ecrieyeHHEM JIOCTyNa B 3JEKTPOHHYIO WH(POPMAIMOHHO-00pa30BaTEIbHYIO CpEely OpraHH3aluu
(xommbroTep — 12 mrT.);

—  KOMIUIEKT JIMIIEH3UOHHOTO M CBOOOJIHO pacHpOCTPaHsEMOro MpOrpaMMHOr0 oOecrieueHus, B
TOM YHCJIE OT€YECTBEHHOTO MPOU3BO/ICTBA.

Kabuner nudopmaTuku (KOMIBIOTEpHBIN Kiacc, aya. Ne 201Aa). [ToMerenue st caMOCTOSTEIBHOM
paboTHI:

—  KOMIUIEKT yueOHOoU Mebenu i oOyyatomuxes (11 mocagouHbix MecT);

— KOMIIBIOTEpHas TEXHHKa C BO3MOXHOCTHIO TMOJAKIIOUEHHs K cetu «MHTepHeT» U
ofOecrieyeHreM JIOCTyMa B AJIEKTPOHHYIO HH(GOPMAIMOHHO-00pa30BaTeNbHYI0 Cpely OpraHu3aliu
(xommbroTep — 11 mT.);

—  KOMIUIEKT JIMIIEH3UOHHOTO M CBOOOJHO pacHpoCTpaHsIeMOro MpOrpaMMHOTO oOecreyeHusl, B
TOM YHCJI€ OTEYECTBEHHOTO MPOU3BOJICTBA

[Nomertenue s XxpaHeHHs U MPOPUITAKTUIECKOTO 00CTY)KUBaHUS y4eOHOro 000py/IOBaHMs: KaOHHET
123A.

14



	2. МЕСТО ДИСЦИПЛИНЫ В СТРУКТУРЕ ОБРАЗОВАТЕЛЬНОЙ
	3. РЕЗУЛЬТАТЫ ОСВОЕНИЯ ДИСЦИПЛИНЫ
	4. СТРУКТУРА И СОДЕРЖАНИЕ ДИСЦИПЛИНЫ
	4.2. Учебно-тематический план

	Тема 1. История развития конфликтологии, этапы становления
	Тема 2. Понятие конфликта, его необходимые и достаточные условия, содержание конфликта
	Тема 3. Основные теории конфликтов
	Тема 4. Типология конфликтов. Виды конфликтов
	Тема 5. Функции конфликтов. Структура конфликта. Стили взаимодействия в конфликте
	Тема 6. Управление конфликтом в организации
	5. ОБРАЗОВАТЕЛЬНЫЕ ТЕХНОЛОГИИ
	6. УЧЕБНО-МЕТОДИЧЕСКОЕ ОБЕСПЕЧЕНИЕ
	6.2. Организация текущего контроля
	6.3. Организация промежуточной аттестации
	7. УЧЕБНО-МЕТОДИЧЕСКОЕ И ИНФОРМАЦИОННОЕ ОБЕСПЕЧЕНИЕ
	Основная литература:
	Дополнительная литература

	8. МАТЕРИАЛЬНО-ТЕХНИЧЕСКОЕ ОБЕСПЕЧЕНИЕ ДИСЦИПЛИНЫ

