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1. TACITIOPT ITPOI'PAMMBI KBAJINM®GUKALTMOHHOI'O 3K3AMEHA
MPO®ECCHUOHAJIBHOI'O MO VYJIA

[Iporpamma sk3amMeHna mo Moyt mpodeccrnonambsHoro Moayis [IM 04 «Opranuzarus
JIMYHOTO MPO(ECCHOHATBHOTO Pa3BUTHS M 0OydeHHUs Ha pabouyeM MecTey, peanusyemas Ha Oaze
OCHOBHOTO 00mero o0pa3oBaHus, pa3paboTaHa Ha OCHOBe TpeOoBaHuil (enepanbHOro
rOCyJIapCTBEHHOT'O0 00pa30BaTEeIBLHOTO CTaHAapTa cpeaHero oobmero oopazopanus, ®I'OC CIIO mo
npodeccun 54.01.20 I'padpuueckuii ausaitHep, yTBEp>KIAEHHOTO NnpukazoM MunHoOpHayku Poccun
or 09 nexabps 2016 Ne 1543; mynxra 78 mpukasa MunucrepctBa IIpocBemenust Poccuiickoit
®enepaunu ot 3 uroisa 2024 r. Ne 464 «O BHeceHMH U3MEHEHHH B (e/iepabHbIe TOCYIapCTBEHHbIE
CTaHIAPTHI CPEAHEr0 MPOPECcCHOHATBHOTO 00pa30BAHUY.

1.1. Ob6sacTh NPpUMEHEeHHUsI TPOrPaMMBbI

[IporpamMMa KBaJdM(pUKAMOHHOTO dK3aMeHa mpodeccuoHampHoro Moaymst [IM 04
«Opranuszanys JUYHOTO MNPO(PECCHOHATBHOIO pa3BUTUS M O0ydeHuss Ha paboueM MecTe»
MpelHa3HayeHa JJisl MPOBEIEHUS KBaTM(UKAIIMOHHOTO 3K3aMEHa CO CTYACHTaMU OYHON (HOpMBI
00yueHHsI, OCBAaHBAIOIIMMHU HPOTrpaMMy MOATOTOBKU KBAJIM(HUIIMPOBAHHBIX PAOOYMX, CITYKaIIUX
(ITIKPC) no mpodeccun CIIO 54.01.20 I'padpuueckuii nuzaiinep.

1.2. Mecto kBaau(puKaHOHHOTO 3K3aMeHa B cTpykType IIIIKPC

KBamudukanmonneii  sk3ameH mpodeccuonanbHoro moxyis [IM 04  «Opranuzarms
JMYHOTO MpO(pECcCCHOHANBHOIO pa3BUTHA U oOyueHMss Ha paOoueM MecTe» BXOJIUT B
npodecCHoHaNbHBI  LIUKJI ~ MNpOo(ecCHOHATbHON  MOArOTOBKM  MPOrpaMMbl  MOATOTOBKHU
KBAJTM(PHUIHMPOBAHHBIX pabounx, ciyxamumx no npodeccuu CI1O 54.01.20 I'paduyeckuii qusaitnep.
Y4eOHbIM TMJIaHOM TMPEAYCMOTPEHO IMPOBEIEHUE JIaHHOTO KBAIM(UKAIIMOHHOTO SK3aMeHa
poecCHOHaTBFHOTO MOAYJIS Ha YETBEPTOM Kypce (7 cemectTp).

1.3. Hean u 3aga4d  JUCUMIUIMHBI — TpeOOBaHMsA K Ppe3yJabTaTaM OCBOCHUS
AUCHHUIINHBI

B pesynbrare m3ydenms mpodeccuonanbHoro momayns [IM 04 «Opranuzarus JTAYHOTO
npoeCCUOHATIBHOTO Pa3BUTHA M O00y4YeHHs Ha paboueM MecTe» OOydYaroluiics OJKEH OCBOUTH
BU TmpodeccuoHanbHOM nearenbHocTH BJ] 4 Opranmzammst JudHOTO MPOQECCHOHATBHOTO
pa3BUTHS U O0OydeHuss Ha pabodeM MecTeé U COOTBETCTBYIOIIME €My Mpo(deccCHOHaIbHBIC
KOMIIETEHIIHUH.

B pe3ynbTaTe 0CBOCGHUS coiepKaHus yueOHON TUCIUIIMHBI 00YYalOUUics JOKEH:
HNmeTtn caMOOpraHmM3anuu, obecreueHun HpO(i)CCCI/IOHaJ'ILHOFO CaMOpa3BUTUA U PA3BUTUA
MPaKTHICCKUH | Mpodeccru
OIIBIT:

YMeTh: NpUHUMATh CaMOCTOATCIIbHBIC PEIICHUA 110 BOIIpocamM COBCPIICHCTBOBAHUA
opraHu3anuu paboTsl,
MPUMEHSITh JIOTHYECKUE U HHTYUTHBHBIE METO/IbI TOMCKA HOBBIX WACH M PEIIeHUi

3HaTh: CHCTEMBI YIIPABJICHUSI TPYIOBBIMH PECypCaMu B OpraHU3aIHH;
METOJBI U POPMBI CAMOOOYUEHHS U CAaMOPA3BUTHS HA OCHOBE CAMOIIPE3CHTAIIHH;
CHOCO0BI yIpaBIeHHUsI KOHPIUKTaMU U OOPBOBI CO CTPECCOM

1.4. PexoMeHayemMoe KOJMYECTBO YacOB HAa MpoBeleHHe KBAIUPUKAIUOHHOTO
IK3aMeHa MPOo(ecCHOHATBLHOT0 MOIYJIs

I[IM 04 «Opranuzanusi JUIHOTO MPOPECCHOHAIBHOTO Pa3BUTHS M OOyYEeHHS Ha paboueM
MeCTe» MaKCHUMaJbHOU yueOHOU Harpy3ku — 446 4acos.

W3 HuX Ha mpoBeJIeHUE dK3aMeHa 110 MO0 — 6 4acoB.



2. PE3YJIBTATBI OCBOEHUA TIPO®ECCHOHAJIBHOT'O MOAYJIA

[IpuMeHeHHEe TaHHOM MpPOrpaMMBbl HANpPaBICHO Ha (POPMHUPOBAHHE HIEMEHTOB OCHOBHBIX
[IpuMmeHeHHe NaHHOW MporpamMMbl HANpaBiIeHO Ha (POPMHUPOBAHUE HIIEMEHTOB OCHOBHBIX BHJIOB
npoeCCUOHATIBHON JEATENbHOCTH B 4YacTH OCBOEHHMsS cooTBeTcTByronmx obmux (OK) u
npodeccuonanbHbix komnerenuui (I1K):

Kona HaumeHoBaHue pe3yjbTaTa 00y4eHUs
OK 01 Bribupatb ciocoOsI penienus 3a1ad npoecCuoHaNbHOMN NesITeTbHOCTH,
IPUMEHHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM.
Hcnonp30BaTh COBpEeMEHHBIE CPEACTBA TIOMCKA, aHAIN3a U HHTEPIIPETAIIUH
OK 02 UH(pOpPMaLUK, U HTHPOPMALIMOHHBIE TEXHOJIOTHHU JJIs BBIITOJHEHMS 3a]1a4
npodecCHOHATHLHOM IS TETFHOCTH.
[TnanupoBaTh U peann30BbIBATE COOCTBEHHOE MPOPECCHOHATBLHOE U TMYHOCTHOE
OK 03 pa3BUTHE, NPEANPUHIMATEIECKYIO IeATEILHOCTh B MPO(ecCHOHAIBHOMN cdepe,
UCIIOJIb30BaTh 3HAHUS 1O NPaBOil U (UHAHCOBON TPAMOTHOCTH B PA3IUYHBIX
KU3HCHHBIX CUTYaIlUsX.
OK 04 OddexTuBHO B3auMOIeHCTBOBATh U PabOTATh B KOJUIGKTUBE U KOMaHJIE.
Kon HanMeHoBaHMe BUAOB JeATEJIbHOCTH U PO ECCHOHATBHBIX KOMIIETEHIUI
BJ[ 4 Opranuzanus JUYHOT0 NPo(hecCHOHANIBHOTO Pa3BUTHS U 00yUYeHHUs: Ha pabouem
MecTe.
K 4.1 AHann3upoBaTh COBPEMEHHbBIE TEHACHLIMU B 00J1aCTH TpapuecKoro qu3aiiHa A ux
aJlalTallMy ¥ UCIOJIb30BaHUS B CBOEH NPO(eCcCHOHANBHON NesITeIbHOCTH.
K 4.2 [TpoBOIUTH MacTep-KJIACChl, CEMUHAPHI U KOHCYJBTAIINHU 110 COBPEMEHHBIM
' TEXHOJIOTHSIM B 00JIACTH TpadUIecKoro qu3aiHa.
K 4.3 PaspabatpiBaTh npeaoxKeHNs O UCTIONB30BaHUIO HOBBIX TEXHOJIOTHH B IIETISX

MNOBBIICHHUA Ka4€CTBA CO3JaHUA I[PI38.I>1H-Hp0,[IyKTOB n 06CHy)KI/IBaHI/I}I 3aKa34MKOB.




3. YCJIOBUA PEAJIMBALIUMU ITPOI'PAMMbI KBAJIMOUKAIIMOHHOI'O
IK3AMEHA INTPOPECCUOHAJIBHOI'O MO YJIA

4.1. TpeGoBaHusl K MaTepUAIbHO-TEXHUYECKOMY 00ecredeHHI0:

[TpoBenenne KBaIM(PHUKAMOHHOTO 3K3aMeHa MPOoECCHOHATBLHOIO MOJYJIS MPOrPAMMBbI
ocyIiecTBIsieTcs B KabuHeTe Au3aitHa (aya. Ne 305X)

VYyeOHass ayauTopust Uisi TPOBEACHHUS 3aHSITUNA JIEKIIMOHHOTO THIA, CEMHHApCKOIo
(mpakTHUYecKoro), 1a00paTOPHOTO TUIA, KypPCOBOI'O MPOECKTUPOBAHUS (BBIMOJIHEHUS KYPCOBBIX
paboT), mpoBeNEHUS] TPYIIOBBIX M WHAUBUAYAIbHBIX KOHCYJbTAIlMM, MPOBEIEHUS TEKYIIETro
KOHTPOJISI U TPOMEXYTOUYHOM aTTeCTaluu:

KOMILJIEKT yaeOHOM Mebenn 1iyist oOydaronuxcst (12 mocagodHbIX MeCT);

KOMIUIEKT MeOenu /i penofasatens (1 pabodee mecTo);

TEXHUYECKHUE CpeJCTBAa OOYyYEHMs: IMEPEHOCHOW MyJbTUMEAHa KOMIUIEKC (HOYTOYK,
MIPOEKTOP), IKPaH, MapKepHas J0cKa, Ja3epHblil npuHtep (MOY) A4 — 1 mrt.; KOMIObIOTEpHAS
TEXHHKA C BO3MOKHOCTBIO MOAKIIOUeHHS K cetu «lHTepHeT» M obecredeHweM JocTyna B
AJIEKTPOHHYIO0 HHPOPMALIMOHHO-00pa30BaTENbHYIO Cpe/ly OpraHu3auuu (KommnbioTep — 12 mr.);

BCIIOMOTaTeNbHbIE Cpe/ICTBAa 00yueHusi: Habopbl y4eOHO-HATIISIIHBIX TOCOOM, TIaKaThl,
MakeThl, poTorpaduu, BUgeoMaTepHabl;

KOMIUIEKT  JIMIEH3UOHHOTO W  CBOOOJHO  pPAaclIpOCTPaHsIeMOro  MPOrpPaMMHOTO
o0ecrieyeHus1, B TOM YHUCIIE OTEUECTBEHHOTO ITPOU3BO/ICTBA!

onepanroHHbie cuctemMbl cemeiicTBa Windows NT koprnopaniuu Microsoft;

Kaspersky Endpoint Security st Windows;

FoxitReader nporpamma jist utenust PDF ¢aitnos;

Bekropusie rpadguueckue penakropsl CorelDRAW x5, Inkscape;

PactpoBeie rpaduueckue penakropsl Gimp, AliveColors;

[Iporpamma my1st JoneyaTHOM MOATOTOBKH Scribus;

['paduueckuii 3D naker Blender.

3anbl: OMOIMOTEKa, YNTANBHBIN 3aJ1 C BBIXOJIOM B ceTh MIHTEpHET.

4.2. UndopmanunonHoe odecrieueHune

Jns peanu3zanuu mporpaMMbl OMONIMOTEUHBIM (QOHJ 00pa3oBaTEeIbHOM OpraHU3alUuU
JIOJDKEH UMETh MeYaTHbIC W/WIIM 3JIEKTPOHHBIE 00pa3oBaTesbHble U HH(OPMAIIMOHHBIE PECYPCHI,
peKOMeHIyeMble JJI UCIIOJIb30BaHusl B 00pa30BaTeIbHOM IpOIIEcCe.

OcHoBHas1 JiuTEpaTypa

1. I'paduueckuii nuzaitn. CoBpeMeHHbIE KOHIEMIINY : yueOHOe mocodue i By30B /
E. D. I1aBnoBckas [u ap.] ; orBeTcTBeHHBIN penakTop E. O. [TaBnoBckas. — 2-e uzm., nepepad. u
norn. — MockBa : HMzmatensctBo HOpaiit, 2023. — 119 ¢c. — (Bwicmiee o0pa3oBaHue). —

ISBN 978-5-534-11169-9. — Texkcr : anexktpoHHbl // OOpa3oBatenbHas riardopma FHOpaiit
[caiiT]. — URL: https://urait.ru/bcode/515527 (nara o6pamenus: 20.02.2023).

2. Ky3ssecosa, H. JI. I'papuueckuii Au3aiiH: OT BUKTOPUAHCKOTO CTUJIS IO ap-AeKo :
yuebHoe mocobue mis By3oB/ H.JI. Ky3BecoBa. — 2-e wu3m., ucnp. u jgomn. — Mocksa :
WznarensctBo HOpaiit, 2023. — 139 c. — (Bricmee obpazoBanue). — ISBN 978-5-534-11344-
0. — Tekcr : onextpoHHbi // OOpa3oBarenbHas miatgopma FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/515585 (mata obpamenus: 20.02.2023).

3. OcHOBBI qU3aiiHa U KOMIO3MIIMU: COBPEMEHHBIE KOHIEMIINY : yueOHOe mocodue
st cpeanero npodeccronansaoro odpaszoBanusi / E. D. [TaBnoBckas [u 1p.] ; OTBETCTBEHHBIN
penakrop E. D. IlaBnoBckas. — 2-e u3f., nepepad. u gomn. — Mocksa : M3narensctBo FOpaiit,
2023. — 119 c. — (IIpodeccuonansHoe oopazoBanue). — ISBN 978-5-534-11671-7. — Texer :
AIEKTPOHHBIN // OobpazoBatenbHas mwiatdopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/517147 (mata obpamienus: 20.02.2023)
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4. [oxoposa, JI. B. Jlu3zaitH-IpoeKTUpOBaHME: CTHIIM3ALUS : yueOHOe TTocoOue A
cpennero npodeccruonansaoro oopazosanus / JI. B. lllokopoBa. — 2-¢ uzn., mepepad. u momn. —
Mocksa : UsparensctBo IOpaiit, 2023. — 74 c. — (IIpodeccuonanbuoe obpa3zoBaHUE). —
ISBN 978-5-534-10584-1. — Texkcr : anexktpoHHbIl // OOpa3oBatenbHas riardopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/517951 (mara ob6pamenus: 20.02.2023).

JdonmosHuTeIbHAS JIUTEPATypa

l. [Mapantomkuna, P. B. Komnosunums. Teopus M mpakTuka H300pa3HTEIBHOTO
HCKyccTBa : yueOHoe mocobue st cro / P. B. Ilapanrormmkun. — 3-e u3g., crep. — CaHKT-
[TetepOypr : Ilmanera my3sbiku, 2023. — 100 c. — ISBN 978-5-507-45814-1. — TekcT :
AJIEKTPOHHBIN // Jlanb : AJIEKTPOHHO-OUOIHOTEUHAS cucTema. — URL:
https://e.lanbook.com/book/296600 (nata o6pamenus: 20.02.2023).

2. Yennunu, Y. Kuura o0 wuckycctBe, wium TpaktaT O KHUBOMHCH : ydeOHOE

nocobue / Y. Uennunu ; nepeBoy ¢ anrnuiickoro A. H. Jlyxeukoit. — 4-e uzn., crep. — CaHKT-
[letepOypr : Ilmanera my3siku, 2023. — 132 c¢. — ISBN 978-5-507-46151-6. — Tekcr :
AIIEKTPOHHBIH // Jlanb : AIIEKTPOHHO-ONOIMOTEUHAs cucTema. — URL:
https://e.lanbook.com/book/307676 (mata obpamenus: 20.02.2023).

DJIEKTPOHHBIE pecypchl

[Topran «Poccwuiickas sneKTpoHHas mKoJay https://resh.edu.ru/

Hudposas oudbmuorexa IPRsmart https://www.iprbookshop.ru/

DnekTpoHHO-6nbIHOTeHas cuctema AlGyke https:/ibooks.ru/

OnexTpoHHo-0nOMMoTeuHast cucrema JIAHD https://e.lanbook.com/

O6pasosatenbHas miatdopma FOPAWT https://urait.ru/



https://urait.ru/
https://e.lanbook.com/
https://ibooks.ru/
https://www.iprbookshop.ru/
https://resh.edu.ru/
https://urait.ru/bcode/517951

4. KOHTPOJIb M OLIEHKA PE3YJIETATOB OCBOEHUS ITPO®ECCUOHAJIBLHOTO
MOIYJISA

HwxHeTarmibCkuid TOCyapCTBEHHBIM COIMATBHO-TIEIarOTUYECKU HHCTUTYT ((umran)
O®I'AOY BO  «Poccmifckuii  rocynapcTBeHHbI  MpodeccHOHANbHO-TIeAarorHuecKuit
YHUBEPCUTET», PEATU3YIONIMA MOATOTOBKY 10 JaHHOMY Hpo(deCCHOHAIbHOMY MOIYJIIO,
o0ecreyrBaeT OpraHU3alUI0 U MPOBEICHUE POMEXKYTOUYHON aTTECTAllMU U TEKYIEro KOHTPOJIS
MHAUBUAYAIbHBIX 00pa30BaTENIbHBIX JOCTHKEHUNA — JIEMOHCTPUPYEMBIX CTYICHTaMU 3HaHUH,
YMEHUH U HaBBIKOB.

Tekymmii  KOHTpPOJIb MIPOBOAMTCS  MpPENOJaBaTeJieM B  MPOLECCe MPOBEACHUS
MPAaKTUYECKUX U JTaOOPaTOPHBIX 3aHATUH, @ TaK)KE BBHIIIOJIHEHUS CTYAEHTAMU MHJIMBUAYAIbHBIX
TBOPUYECKUX 3aJaHU, UCCIIEJOBAHUM, peIlIEHUs POOJIEMHBIX 3aad.

OcBoenue yueOHOM JUCHUIUIMHBI 3aBEpIIACTCs IPOMEKYTOUHOM aTTecTalel, KOTOpYIo
IIPOBOJIUT MEJArOr.

Jii mpoMeXyTOYHOM aTTecTallid W TEKYIIero KOHTPOJS Co3/1aH (OHA KOHTPOJIHHO-
orieHouHBIX cpeAcTB (POC).

@OC Brioyaer B ce0s MeAaroruuyeckue KOHTPOJIbHO-U3MEPUTENIbHBIE MaTepHalbl,
MpelHa3HauYeHHbIEe JIS OMpENEIeHHUs] COOTBETCTBUS (MM HECOOTBETCTBHUS) HWHIUBUAYATbHBIX
00pa3oBaTeNbHBIX IOCTUKEHUH OCHOBHBIM TOKA3aTeNsIM Pe3yJIbTaTOB MOATOTOBKHU (TaONHUIIbI), a
TaK)Ke MaMSITKH, aITOPUTMBI JJIsl BBITIOJIHEHUS CTYI€HTaMH Pa3InYHbIX BUJIOB padoT.

OcCHOBHBIE TOKA3aTeIN
pe3yJbTaToB

Pe3yabTaThl (0OCBOEHHBIE YMEHHS,
3HAHMSA)

DopMbI U METOABI
KOHTPOJISA

Habmonenue 3a
opranuzanuven
JCATCIIBbHOCTHU HA
3aHSATUSAX, OIPOC,

VmMmeer:

HpI/IHI/IMaTB CaMOCTOSTCIIBHBIC
pelieHus mo Bompocam
COBEPILEHCTBOBAHUS OpraHU3alluu

Crnioco6eH mpuHIMAaTh
CaMOCTOATCIIbHBIC PCIICHUSA 110
BOIPOCaM COBEPILICHCTBOBAHUS

el U peleHui

AGOTLL: opraHuszanuu paboThbl; cobece0BaHuE,
P ’ MPUMEHATH JIOTHYECKHE U TECTUPOBaHHUE,
IIPUMEHSTh JIOTHYECKUE U
MHTYUTUBHBIC METOIbI IOMCKA HOBBIX | OLICHKA PE3yJbTaTOB
HWHTYUTHBHBIE METO/IbI TIOMCKA HOBBIX > .
WAEH U perIeHnit BBITIOJTHEHUS

MIPAKTHYECKUX padoT

3Haer:

CUCTEMBEI YIIPABJICHUA TPYAOBBIMU
pecypcamMu B OpraHHU3alii;

METO/JIbI U (POPMBI CAMOOOYYCHUS U
CaMOpa3BUTHI Ha OCHOBE
CaMOTIPE3CHTAIHH;

CIIOCOOBI yIIPaBIICHNS KOH(DIUKTaMH
1 60pBOBI CO CTpECCOM

HaspiBaeT u xapakTepu3yer CUCTEMBI
yIpaBlieHHS TPYIOBBIMU PECYpCcaMU B
OpraHU3aIlny;

METOJIbI U POPMBI CAMOOOYUCHHUSI U
CaMOpa3BUTHSI HA OCHOBE
CaMOTIPE3CHTAIHH;

crocoObl ynpaBiIeHUs] KOHQIUKTaMA
1 60pBOBI CO CTpeccoM

TECTHpPOBaHUE,
OLIEHKA Pe3yJIbTaTOB
BBITTOJTHEHUS
NPaKTHYECKUX padoT

@opmMBI 1 METOABI KOHTPOJIS W OLEHKH PE3yJIbTaTOB OOy4YeHHS MOJDKHBI MO3BOJIATH
MIPOBEPATH Y 00YHYAIOLINXCS HE TOJIBKO C(HOPMUPOBAHHOCTH MPOPECCHOHATBHBIX KOMITETCHIINH,
HO ¥ pa3BUTHE OOIMNX KOMITETEHIMH 1 00€CTIeYNBAIOIINX UX YMEHHUH.

Pe3yabTathl
(ocBoeHHbBIE
001IeKYJIbTYPHbIE
KOMIIETEHIINH)

OcHOBHBIE MOKA3aTeJN OLIEHKH
pe3yiabTaTra

@DopMBbI 4 METOABI KOHTPOJIA U
OLIEHKHU

OK 01. Bribupatp
CII0co0BI pemeHUsI

®dukcupyer HecTaHAAPTHYIO
PO eCCHOHANBHYIO CUTYAIIHUIO.

HaGmonenue 3a opranuzanueit
JIEATETHPHOCTH Ha 3aHATHUAX, OIPOC,
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3aaq
po(ecCHOHAITBHOMN
JICSITENIBHOCTH,
MIPUMCHHUTEIIBHO K
pa3TAYHBIM
KOHTEKCTaM.

JeMOoHCTpUpy€EeT rOTOBHOCTD K
PELICHUIO HECTAHIAPTHBIX CUTYaLUH.
Onpenenser BO3SMOXHBIE CTIOCOOBI
pelIeHus HecTaHAAPTHON CUTYyallHH.
BribupaeT ontumManbHbIi cioco0
peleHus, apryMeHTUPYET BBIOOD
crnocoba.

CO6CC€I[OB3.HI/IG, TECTUPOBAHUE,
OIICHKA pCIICHUA CUTYallUOHHBIX
3ajgad.

OK 02. Ucnionp3oBaTh
COBpPEMEHHEIE
CPEICTBa MOMCKa,
aHanm3a u
HWHTEPIpeTaluu
nHpOpPMALH, U
nH(pOpMAITMOHHBIE
TEXHOJIOTHH JUIS
BBITIOJTHEHUS 337124

IIpumensier soruueckue u
WHTYUTHBHBIE METO/IBI TIOUCKA HOBBIX
UJiel U pelieHun.

Hcnons3yet pazHOOOpa3HbIe
MCTOYHHUKH HHpOpMayu (yaeOHo-
METOANYECKUE mocoous,
CTIpaBOYHUKH, IHTEpHET U T.1.).
[onbupaer HE0OXOIMMOE KOJTHYECTBO
MCTOYHHUKOB HH(pOpMaIuu B

Hab6nronenwne 3a opranuzarueit
JESATEILHOCTU HA 3aHATUSX, OIPOC,
co0eceloBaHMe, TECTUPOBAHUE,
OIICHKA pCIICHUA CUTYallMOHHBIX
3ajad.

poecCHOHATBHOM COOTBETCTBHH C TPO(PECCHOHATTEHON

JIEATEIIbHOCTH. 3agaveil.

OK 03. Ucnionp30BaTh

COBpEMEHHBIE OcyIecTBIsET MOBBIIICHIE

CpEICTBa MOMCKa, KBaTM()UKALINN TTOCPEICTBOM

aHaim3a u CTaXXHUPOBOK M KYPCOB. HaGumronenue 3a opranuzanueit
HHTEPIPeTaluu OpraHu30BBIBACT U TPOBOIUT JIESATEILHOCTU HA 3aHATUAX, OMPOC,
nHpOpMaIu, u MEpOTPUATHS TPOPOPHUEHTAITMOHHOTO | COOeCe0BaHNE, TECTUPOBAHUE,
nH(pOPMAITMOHHBIE Y MOTHBAI[HOHHOT'0 XapaKTepa. OILICHKA pEIIECHUS CUTYallMOHHBIX

TEXHOJOTHH JISI
BBIMOJTHCHHUS 33184
pohecCHOHATBHON
JIESITENIbHOCTH.

Hcnonb3yetr nHPOpMaIIOHHBIE
TEXHOJIOT'MHU B MPO(ECCHOHANBHON
JIeSITEeTFHOCTH.

3aj1a4.

OK 04. D¢ dexTnBHO
B3aUMO/ICHCTBOBATh U

[MonOupaet ciocoObl B3aUMOACHCTBUS

HaGmonenue 3a opranuzanueit
JESATETFHOCTH Ha 3aHATUSX, OIPOC,

pabotath B cobecemoBaHNe, TECTUPOBAHHUE,
# paboTHI B KOJUICKTUBE M KOMaHJIE.
KOJUICKTUBE U OIICHKA pCIICHUA CUTYallMOHHBIX
KOMaHJIE. 3a/;ad.
3HaeT: CHCTEMBI yIIPaBICHUS
TPYZIOBBIMH peCypcaMu B
OpTaHu3alru; METOABI U (POPMBI
[IK 4.1. caM0o0Oy4YeHHUsI 1 CaMOpPa3BUTHUS Ha
AHaM3upOBaTh OCHOBE CaMOIIPE3CHTAITHH;
COBpEMEHHBIC CrocoObl ynpaBieHHUsS KOHQIUKTAMU U
TEH/ICHITUU B 00J1acTH | OOPBOBI CO CTPECCOM. HaGmonenue 3a opranuzanueit
rpa(bnquKoro YMECT: IPpUHUMATh CaMOCTOATCIIbHBIC AOCATCIIBHOCTH HaA 3aHATHUAX, OIIPOC,

JU3arHa 11 UX
aJanTanyuy 1
HCITOJIb30BaHUA B
CBOCH
poeCCHOHATLHOM
eI TENLHOCTH

pelIeHus o BOmpocaM
COBEPIICHCTBOBAHUS OpraHU3alN
paboThI; NPUMEHATh JIOTHYECKHE U
WHTYUTUBHBIC METOABI ITIOMCKAa HOBBIX
UJIEHN U pELICHU;

HMEEeT NPaKTHYECKUH OIIBIT B:
caMOOpraHu3aLuy, 00ecre4eHNH
npoQecCHOHATEHOTO CaMOPa3BUTHUS U
pa3BuTHs npodeccuu.

co0ecel0OBaHME, TECTUPOBAHUE,
OLICHKA PEILLECHUS CUTYalOHHBIX
3aj1ad.

TIK 4.2. ITpoBOauTH
MacTep-KJacchl,
CEMUHapPHI U
KOHCYJIBTAIIUH 10
COBPEMEHHBIM

3HaeT: CHCTEMBI yIIPaBICHUS
TPYIOBBIMH PECYPCAMHU B
OpraHU3alUU; METOABI i (DOPMBI
caMOOOyYeHUS M CaMOpPa3BHUTHUS Ha
OCHOBE CaMOTIPE3EHTAIIHH;

HaoGnronenue 3a opranu3arueit
JESTEILHOCTH Ha 3aHATHUAX, OMPOC,
co0eceloBaHKe, TECTUPOBAHUE,
OLICHKA PEIICHUS CUTYAI[HOHHBIX
3a/1a4.




TCXHOJIOI'MAM B

CHocoObl yIpaBieHHUs KOHQIUKTaAMU U
00pBOEI CO cTpeccoM.

yMeeT: IPHHUMATh CAMOCTOSITEIIbHBIE
peLIeHHs TI0 BOMIPOCcaM
COBEPIICHCTBOBAHUS OpraHU3aIHN

obmactu paboThI; MPUMEHSATDH JJOTHICCKUE U
rpadugecKoro WHTYWTUBHBIE METOBI TIOMCKA HOBBIX
nu3aliHa HUJIEW U PELICHNU;
UMEET MPAKTHYECKUH OTBIT B!
CaMOOpPTaHU3AIIH, 00CCTICUCHUN
poeCCHOHAIBHOTO CaMOPA3BUTHUS U
pa3BuTHs npodeccuu.
3HaeT: CHCTEMBI yIPaBJICHUS
TPYJOBBIMH PECypcaMu B
OpraHU3alnU; METOIBI U (HOPMBI
K 4.3 caMOOOy4YeHHs M CaMOpPa3BHUTHUS Ha
s OCHOBE CaMOIIPE3EHTAINH;
PazpabatriBath
CHoCcOObI yIpaBieHHUs KOHQIUKTaAMU U
MPEIOKCHHS 10 N
00pBOBI CO cTpECcCOM. HaGumronenue 3a opranuzanueit
HCIIOJIb30BAHUIO

HOBBIX TEXHOJIOTHH B
LeJISIX OBBILICHHS
KauecTBa CO3/1aHUs
JU3aWH-ITPOYKTOB U
o0CITy KHBaHUS
3aKa34YHKOB

yMeeT: IPHHUMATh CAMOCTOSITEIIbHBIE
pEILIeHHs TI0 BOTIPOCcCaM
COBEpPIICHCTBOBAHUS OpraHU3aINN
paboThI; MPUMEHSTH JIOTHUECKHE U
UHTYUTUBHBIC METOJIBI IIOMCKA HOBBIX
U U pelIcHU;

HMEEeT NPaKTHYECKUI OIBIT B:
caMOoOpraHHu3aIyy, 00ecIieueHNN
po(heCCHOHATBHOTO CAMOPA3BUTHUS U
pasBuTHs npodeccun.

JCSATEILHOCTH Ha 3aHATHUAX, OMPOC,
cobecenoBaHKe, TECTUPOBAHUE,
OLIEHKA PEIICHUS CUTYAI[HOHHBIX
3a/1a4.




Ok3aMeH (KBaJU(UKAIIMOHHBIN) MpeAHa3HadeH A KOHTPOJS U OLEHKH Pe3yJIbTaToB
ocBoeHus npodeccronanpHoro moayns IIM 04. Opranuzanus TUYHOTO MPO(ECCHOHATBHOTO
pa3BuTHs U oOydeHuss Ha pabouem Mmecte mno mnpodeccuun CIIO 54.01.20 I'papuueckuit
J3anHep.

DOK3aMeH BKJIIOYaeT B ce0s [Ba DJEMEHTa: OLEHKY 3HAaHUM TEOpHUM U OLECHKY
MPaKTUYECKUX HaBBIKOB. [lepBasi 4acTh — BBINOJIHEHHWE KOMIBIOTEPHOIO TECTUPOBAHUS, BTOpast
YacTh — BBIIOJHEHHE MPAKTUYECKOT0 3a/1aHUS 110 BApHAHTaM.

Jlns BBIHECEHHWS TIOJIOKHTENBHOTO 3akimioucHHs 00 ocBoenmu BIIJ[, HeoOXxommmo
MOATBEepXK/IeHHEe C(HOPMUPOBAHHOCTH BCEX KOMIIETEHIIMH, NMEpEeYUCIeHHbIX B mporpamme [IM.
[Ipu oTpuIaTeNTbHOM 3aKIIOYEHHHM XOTS Obl MO OJHOW M3 MPO(EeCCHOHATBHBIX KOMIIETEHIIHM
MPUHUMAETCS PEIIeHUE «BU MPO(PECCHOHATBHON IeATEIIbHOCTH HE OCBOCH.

O EHOYHAS BEAOMOCTDB 1O NPO®ECCUOHAJIBHOMY MOAYJIIO
IIM 04. Opranu3anusi JMYHOT0 NPO(ecCHOHATBHOI0 PA3BUTHA U 00y4YeHUsI HA padodyeM
MmecTe
10)5(0)
oOydaromuiics Ha _ kypce mo mpodeccun CIIO 54.01.20 I'paduueckuii nuzaiinep
ocowi(a) mporpammy  npodeccrmonampHoro [IM 04,  OpraHumzamuss  JTUYHOTO
poecCHOHAEHOTO Pa3BUTHS U 00y4YeHHS Ha pabodeM MecTe B 00beMe YacoB C «___ »
20 .m0« __ » 20 1.
Pe3ynbpTaThl IPOMEKYTOYHOM aTTECTALMHU TI0 AJIEMEHTaM PO(eCCHOHATEHOTO MOYJIS
DneMeHTBI MOy s
(xon n HaumenoBanue MJIK, @OpMBI IIPOMEKYTOUYHOHN aTTECTALMU Onenka
MIPAKTHUK)
MJIK 04.01. OcHOBBI MEHEIKMEHTA
U TJIAaHUPOBAHUE
po(heCCHOHATTLHOM e TeIbHOCTH
MJIK 04.02. Ilcuxoorus 1 3TUKa
podecCHOHATEHOM eI TETbHOCTH
[111.04.01 IIpousBoacTBeHHas
MIPAKTUKA IO OpraHU3aIUs JITIHOTO
npohecCHoHaNTBFHOTO PA3BUTUS U
o0OyudeHusi Ha paboyeM MecTe
Wroru sx3aMeHa (KBaTH(pUKAIMOHHOTO) MO MpoGheCCHOHATFHOMY MOYJITIO

OneHka

Konp! npoBepsieMbIX KOMIIETEHIINI [ToxazaTenu OLEHKH pe3yJibTaTa (na / Her)

-MpeacTtaBneHve cogepxaHnsa n
1K 4.1. Anannsuposarhb NPVYEMOB BbINOJIHEHMS JIOFNYECKMX
COBpPCMCHHBIC TCHACHIIUU B obmactu " |/|HTy|/|T|/|BHb|X MeTOZO0B MouncKa
rpaduyeckoro au3zaiHa i ux o o

HOBbIX NAEe N peLLeHWn;

aJanTalyy U UCIIOIL30BaHUA B
cBOeit TIPodhecCHOHATBHOI -OcyLecTBieHVie NOBbILLEHNSA
NEITENbHOCTH KBa}'II/I(I)VIKaLI,I/II/I nocpeacrsom
CTaXXNPOBOK 1 KYpCOB.
[IK 4.2. IIpoBOoauTh MacTep-KIacchl, -JleMoHCTpauma opraHmsaumm
CEMHUHAPBI U KOHCYJIbTAIIUH TIO npoBeAeHUs MepOnpUsTH
COBPEMEHHBIM TEXHOIOTHUIM B

p . NpopopreHTaLMOHHOIo U
obnacTtu rpaduueckoro au3aiHa.

MOTNBAUMOHHOIO XapakTtepa

-ObecneyeHne peknambl

npodeccnn 1 AeMOHCTPaLUS
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npodpeccroHanbHOCTU

[IK 4.3 PazpabaTbiBaTh
MIPETIOKEHUS TI0 UCTIOTB30BAHUIO
HOBBIX TEXHOJIOTUN B LEJSIX
MTOBBIIIEHUS KAYeCTBA CO3JIaHUS
JM3aiH-TIPOAYKTOB U
00CITyKUBaHUS 3aKa34HKOB.

-HaxoxaeHve n ncnonb3osaHme
MEeTOZOB NPUHATUS
CaMoCTOATeNbHbIX peLleHnii No
BOMPOCaM COBEPLLEHCTBOBAHNS
opraHu3saumnm paboTsl.
-leMOHCTpaLms ocyLLecTBNeHNS
CaMOpPa3BUTUS 1 Pa3BUTUS
npodeccuu;

-leMoHCTpaums Nomcka
NpeanoXeHnn pa3BuUTUS C y4eToM
HOBbIX TEXHOJIOTUA.

OK 01. Boibupatb criocoOsI
perieHus 3a1a4 npodeccunoHanbHON
ACATCIIBHOCTU, IPUMCHHUTECIIBHO K
Pa3IMYHBIM KOHTEKCTaM.

OO0O0CHOBBIBATh MTOCTAHOBKH IIEJIH,
BbIOOpA M TPUMEHEHHS METOJIOB U
CIIOCO0O0B pemeHus MPOPECCHOHANBHBIX
3ama4. AleKBaTHas OI[CHKA U CaMOOLIEHKa
3 PEKTUBHOCTH M Ka4eCTBa BHIMTOTHEHUS
podecCHOHANBHBIX 3a/1au.

OK 02. Mcnonb30BaTh COBPEMEHHBIE
CpeZCTBa IIOUCKA, aHAJIN3a U
WHTEpHpeTanuu HHPOpPMaLnH, U
UH(QOPMALMOHHBIE TEXHOJIOTHH IS
BBITNIOJIHEHMSI 3a/1a4
npoQeccHoHaIbHOMN e TeNTbHOCTH.

Vcnonb30BaHue pa3IMyHbIX HCTOYHUKOB,
BKJIIOUasi DJIEKTPOHHBIE PECYPCHI,
Meauapecypcesl, IHTepHeT-pecypebl,
MePUOANYECKHUE U3JIaHUS TI0
CMELUAIBHOCTH /TSl pEIIeHUS
npodeccroHaNbHBIX 3a/au.

3¢ (heKTUBHOCTD MCTIOIb30BAHUS
WHPOPMAIMOHHO-KOMMYHHUKAITHOHHBIX
TEXHOJIOTHil B MpoQecCHOHATbHON
JESATENbHOCTH COITIACHO
(bopMyIMpyEMbIM YMEHUSAM U
[10JIy4aeMOMY IIPAKTHUECKOMY OIBITY

OK 03. IlmanupoBats u
peaTn30BBIBATH COOCTBEHHOE
npo¢eCCUOHATIBHOE U TMYHOCTHOE
pa3BUTHE, TPEIIPUHUMATENBCKYIO
NesITeIbHOCTh B PO ECCUOHATIBLHOMN
chepe, UCTIOIB30BATh 3HAHUSI 110
paBoil U (MHAHCOBOU
rPaMOTHOCTH B Pa3InYHbIX
YKU3HEHHBIX CUTYalUsX.

JleMOHcTpalusi OTBETCTBEHHOCTH 3a
pUHATHIE penieHns. OO0CHOBaHHOCTh
caMOaHan3a U KOPPEKLHsl pe3yIbTaToB
COOCTBEHHOI PabOTHI

OK 04. DddexTuBHO
B3aMMOJIEIICTBOBATh U paboTaTh B
KOJUUIEKTHBE U KOMaHJIE.

B3aunmopeiicTBoBaTh ¢ 00y4YarommuMucs,
MpernojaBaTeNIMUA U MacTepaMH B XOJIe
00ydYeHus1, C PyKOBOJTUTEIIIMU YUeOHOU U
MIPOU3BOJICTBEHHOU MPAKTHK.
O60CHOBaHHOCTh aHAJIN3a PabOTHI YWIEHOB
KOMaHIpl (MIOAYMHEHHBIX)

Hata «  » 20 1.

YireHBl SK3aMEHAIIMOHHON KOMHUCCHH
/
/
/
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KommiekT 3Kx3aMeHaIMOHHBIX MaTEPUATIOB

B cocTtaB komIuiekTa BXOAMUT 3aJlaHUE JUIS AK3aMEHYIOLIErocs, MakeT SK3aMeHaTopa U
OIICHOYHAS BEJOMOCTbD.

SAJJAHUE OJ14 DK3AMEHVYIOIIEI'OCA

HNHucrpyknus

1. BHumaTenpHO pounTaiiTe 3a1aHus TecTa. [laiiTe OTBET Ha TECTOBBINA OIpPOC.

2. BuumarenbHO npouMTaiiTe 3anaHue. Mcnoap3ys IOJIydeHHbBIE 3HAHUSA, PELINTE
CUTYallMOHHYIO 33/1a4y.

BrI MOkeTe BOCIIOIB30BAThCS YI€OHO-METOIMYECKON U CIIPABOYHOM JIUTEPATYPOH.

Pazmatounbie ¥ JOMOTHUTENBHBIC MaTepUalibl: Oymara, IIApUKOBas pydKa, JUHEHKa,
KapaHJiall, KalbKyJIsTop, JHEBHUK MPOU3BOJCTBEHHON MTPAKTUKH,

MakcumalibHOE BpeMs BBIMIOJIHEHUS 3aaHus — 2 Jaca.

Bapuanr 1

Tecr.

3amanue 1

locnoska A OTKpBIBaeT cBOe€ JeN0, U €l HEeOOXOAMMO MONYyYUTh KpeauT B Oanke. Ha
pELIAOIIYI0 BCTPEUY OHA MPUIILIA BOBPEMS ¢ HEOOXOAMMBIMU JOKYMEHTaMH, HO B JDKMHCAX U
KpoccoBkax. [louemy B kpeaure e 6ank oTkazan? OObICHUTE OJHY U3 IPUYHH.

3amanue 2. [Ipomomku dpasy:

Jns  penoBoro oOmeHus Oojiee MOIXOAWT CIEAYIOUIME YPOBHH ICHUXUYECKOH
aKTUBHOCTH...

3anaya 3

OcHoBHBIMU ~ (QYHKIUSIMH ~ YIpaBJICHUs  SBJISETCS  IUIAHUPOBAHUE, OpraHu3alus,
MOTHBAIIHSI, KOHTPOJIb.

[Tocne okoH4aHMS KOJUIEHKa, BBl pemmiv OTKPHITH MNPEANPUSTHE IO POIHUUHOMN
TOprosiie MopoxeHbIM. HeoOxoanMele puHaHCOBBIE cpeicTBa Y Bac nMerorcs.

Onumure, KaKue OCHOBHBIE pelIeHHUs], 1eHCTBUS Bbl npeanpumMuTe B paMKax yKazaHHBIX
(GYHKIUH 17151 OTKPBITHS CBOETO TPEIPUSTHS.

3amaua 4

[IpencraBbTe, YTO BBl 3aMECTUTENb PyKOBOAUTENs mpennpusatus. [locnennne pemeHus
pYKOBOJUTENsE ObUIM HEBEPHBIMH, K TOMY JK€ OH OTJIMYAETCs AaBTOKPATUYECKHUM CTUIIEM
ynpasiieHus. Kak cka3aTb pyKOBOJUTEIO O €ro omHOKax?

BapuanT 2

Tecr.

3ananue 1.

JlBa npyra pemmwid BIOXWUTb JIGHBI'M B MPEANPUHUMATENBCKYIO JI€ATEIbHOCTh
locnonmua X ¢ 1enbro u3BledeHus] TpuObUTH. Bekope ofMH U3 py3ei CIlydailHO y3HA, YTO
l'ocnonuu X ucues ¢ ux geHbramu. Heynaunusbiit OM3HeCMEH MOCHEIN K APYTY U MOAETUIICS
C HUM HEpaJOCTHOM HOBOCTHbIO. Byaydu BHUMATEIbHBIM YEJIIOBEKOM U XOPOILO 3HAsl CBOETO
Ipyra oH ObUI KpaiiHe YJIUBJIEH HEBO3MYTHMOCTBIO C KOTOPOM TOT BOCIPHHSUI HOBOCTh. Kakue
BBIBOJIbI MOT' CZI€TIaTh HEYJauINBbIi Ou3HEeCMeH?

3amanue 2. [Ipomomku dpasy:

JI0CTOBEPHOCTH JIETOBOTO OOIIEHHSI 3aBHCUT OT CIEAYIOMUX (DaKTOPOB ...

3amauya 3

Bbl - pykoBoauTenb MpOU3BOACTBEHHOTO KOJIJIEKTMBA. B mepuoj HOYHOro NexypcTBa
OJIMH 3. BalIMX pabouyMX B COCTOSHUHM AJIKOTOJBHOTO ONBSHEHUS UCHOPTHII JOPOTOCTOSIIEEe
obopyioBaHue.
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Jpyroi, meITasicb €ro OTPEMOHTUPOBATh, IOJIY4YUJ TPaBMbl. DBHHOBHUK 3BOHUT BaM
JIOMO 10 TenedOoHy W C TPEBOTOM CHPAITNBAET, YTO XK€ UM TEIeph JAenarh. [Ipumure Hy)HOE
peleHue, MpeaoKUTe Ball 000CHOBaHHbIM OTBET Ha 3BOHOK.

3amaua 4

Bor gupektop 3aBoma. K Bam mpuren 3amecTuTenb C kajgo0oi Ha paOOTHUKA, HE
UCIIOJIHSIONIET0 ero (3amectuTens) 3aganus. Kak Bbl moctynure?

Bapwanr 3

Tecr.

3amanue 1

[Ipu kakux ycI0oBUSX CTOPOHBI JOCTUTHYT COTJIAILICHUS?

JIBe cecTpsl copATcs u3-3a amnenbcuHa. Kakaplidi Xo4eT momyuyuTh ero s cebs. Omna
XOUET €ro ChEeCTh, a IPYroM HYKHA KOXKypa JJisl KeKca.

3amanwue 2. [Ipomomku dpasy:

dakTopamMu HEaJeKBATHOCTU BOCIIPUATHUS YEJIIOBEKA YEITOBEKOM SIBIISIETCH ...

3amaua 3

B cpenctBax maccoBoil mHpoOpMmanmu OmMyONIMKOBaHA CTaThsl O CIIy4asX MOSBICHUS
HU3KOKa4eCTBEHHOM MpOayKIMK Bamiero npennpustus. B pe3ynpraTe uccien0BaHN BISBICHO,
YTO MPUYMHONW CHUYKEHHUS KauecTBa MPOAYKIMHU SIBUJIOCH HU3KOKAYECTBEHHOE ChIPhE OJJHOTO W3
Bammux noctaBImukoBs.

Kaxum o6pazom Brl pemute nannyro npobdinemy? Kak BocctaHOBUTE MHEHHE 00IIIECTBA O
CBOEH NPOLYKINH, O PEAIPUATHN?

3agaua 4

Bbl cunrtaere cebsi HEMJIOXUM PYKOBOJIUTEIEM. Y3HAETe, YTO TOTOBUTCS aKIUs MPOTHUB
Bac CO CTOPOHBI KOJUIEKTHBA (HAMprMep, HEBLIOOPHOCTH Ha o0IieM coOpanun). Bamm aeiicTBus
B 3TOW CHUTyalMu?

Bapnanr 4

Tecr.

3amanue 1.

Kakue mepsl ciefyeT npeanpuHsATh, YTOObI «COUTH CIECH» C BHICOKOMEPHOIO MapTHEpa
Ha TeperoBopax, eciau oba B OJMHAKOBOM CTENEHU 3aMHTEPECOBaHbl B IOJOKUTEIHHOM
pe3yJbTare.

3amanwue 2. [Ipomomku dpasy:

3HaHUE O CYIECTBOBAHMM KOMMYHHKATHBHBIX OapbepoB (JIMHIBUCTHYECKUX, TPaIULHHA
BEJICHUII MEeperoBOpoOB, PAa3IMYUil B PEIUTHO3HBIX MPUCTPACTUSX U JUYHBIX BKYCax) JIOJKHO
IIPUBECTH K BBIBOAY O CIAEAYIOUINX ACUCTBUSIX ...

3amaua 3

Bac npurmacunm ydacTBOBaTh B KOHKYpPCE Ha 3aMELIEHUE BAKAHTHOM JIOJKHOCTU
YOPaBIISIONIETo CiIyk00i1 MapKeTHHTa.

Bam HeoOxoauMMo OTBETUTH Ha Bompoc: «Kakyro OpraHu3alMoOHHYI0 CTPYKTYpPY CIyKObI
MapKeTHHTa BbI NIpeJiaraere, nouemy?»

@upma NMpou3BOAUT XJIeO00YyTOUHBIE H3/ETHs, KOTOPbIE MOCTABISIOTCS B HECKOJBKO
paifoHoB roposa. B nocnennue nsath et ¢pupma He MpeArnonaraeT U3MEHEeHU B HOMEHKJIaType
BBIITYCKAaeMOM MPOAYKIMHA M TPOTHO3UPYET paboTy Ha cllokuBIIeMcs pbiHKe. [Ipomykius
(bUpPMBI BBICOKOTO KauyecTBa W TOJB3YETCS JOBEPUEM U CIpocoM motpeduTeneit. [Ipemnoxure
BapHaHT CTPYKTYPHI YIIPABJICHUS CITYKObl MapKeTHHTa, 000CHYWTE BEIOOP BapuaHTA.

3amaua 4

Komnextus npennpusrtus 6onpioil. Hanmuio konguukt nuaepos. Kak ObITh?

Bapuanr 5
Tecr.
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3ananue 1

Monoioif pyKOBOIUTENb NPEANPUATHS HOPYUMIT 3aMECTHTENSIM IPOBECTH CKPBITYIO
IIPOBEPKY COTPYAHUKOB Ha MpPEIMET HX COOTBETCTBUS CBOUM TpEOOBaHMAM U TPUHATHIM
HPAaBCTBEHHBbIM HOpMaM. Pe3ynbTaThl He ObUIM OBEACHBI JJO CBEACHUSA COTPYAHHKOB, @ HA UX
OCHOBE DPYKOBOAMTEIb HAMETWUJ INpOorpaMMmy JBIKEHMS KaipoB. B dem 3akimrodaercs
OLIMOOYHOCTh NOBE/IEHUSI PYKOBOAUTEIIS.

3ananue 2. lponomxu dpasy:

@opMBbI TpaHCAKTA MPEMSTCTBYIOLIEH OOIIEHUIO SBIISETCS ...

3anava 3

KoH(nUKTE B KOJUIEKTMBE MOTYT CTOUTh MEHEKEpY HEeMalbIX HEpBOB, a (upme -
yObITKOB. [lo3TOMY myuine, eciM pyKOBOJHUTEIIO YAAeTCsl BOBPEMs MX pAclo3HaTh U ClIENaTh
COOTBETCTBYIOIIME BbIBOABI. Hampumep, BO3HHMKAaeT CHUTyalusi, KOTJAa Jello, HaJl KOTOPhIM
paboTaeT KOJJIEKTHB mepecTaeT ObITh oOummM. Kaxkapiii Tpyautcs cam mo cebe. [pyxeckas
MOMOIIb OKa3bIBaeTCs HE «B X0onay». COTpPYIHHKHU MEPECTAIOT JAOBEPATHh APYT APYTY, NEIUTHCS
pabouuMH U TUYHBIMH [IJIAHAMHU.

[TocraBpTe ceOsi Ha MECTO PYKOBOAMTENS, YKAKUTE BO3MOXHBIE JEHCTBHUS 110
NPEJOTBPALICHUIO KOH(IMKTOB B TPYJIOBOM KoJuleKTHBE. KakoBbl JODKHBI ObITh Bamm
JEHCTBUS 110 pa3pelIeHHI0 BOSHUKIINX KOHPIUKTOB?

3anaga 4

VYkaxuTe, Kak ClIeayeT o0pamarbcsi ¢ MOAYMHEHHBIM, KOTOPHIH BeChMa OOMIYWB U OT
OJIHOT'O 3aMEYaHUsl CTAHOBUTCS Pa3ApaKUTEIbHBIM.

Bapuant 6

Tecr.

3ananue 1.

Ha rocynapcTBeHHOM MpeanpusTHU BTOPOW MECSIl 3aJeP>KUBACTCS BBITIIIATa 3apa00THOM
1aTtel. PykoBoAWTENs TPEeANpPUSTHS HAXOMUTCS B 3arpaHKOMaHIMPOBKE, TJIABHBIN Oyxrairep
oTabixaer B EBpore.

Kakue wu3BecTHbIE BaM TICUXOJIOTMYECKHE COCTOSHHUS OyIyT XapakTepHBI s
COTPYAHHUKOB TOTO MPEITPUATHS?

3ananue 2. lponomxu dpasy:

HepemuTenbHble, HO HE CYEeTIUBBIE PEIIEHUS CIOCOOCTBYIOT ...

3agaua 3

Ompenennure BEpHYIO CTPATETHIO BBIXOJIA U3 CUTYAIlUH, HaXOsICh TIOTIEPEMEHHO B POJIH
pyKoBoguTeNns W momgunHeHHoro. llenp - mpenoTBpaTuTh HaspeBaromuii KOH(IUKT. HoBas
COTpYJHHIIA, 3aHUMABIIASCS 3aKyNMKaMH, TOJyYWjia JPyroe Ha3HAUYCHHE M OYEHb XOPOIIO
crpaBisieTcs ¢ padboToii. OgHaKO OHA MOCTOSIHHO 33aeT Iedy BOMPOCHI, Ha KOTOPHIE MPEKPACHO
MOXET OTBETUTH cama. Co3HaBasi 3TO, pPyKOBOAUTEINb KXl pa3 pearupyeT Ha TaKhe BOTIPOCHI
pa3zipaXeHHO, OT YEro CTPajaroT HE TOJbKO OTHOILLIEHHUS C 3TOM COTPYIHHULEH, HO U KJIMMAT B
KOJIJIEKTUBE.

3anaua 4

[Tocne BeIroBOpa BBI CKa3ajlu paOOTHHUKY HECKOJIBKO TEIUIBIX CJIOB. B KoHIle pa3roBopa
BBl TIOHSUTM, YTO KPUTUKA HE ObLIa BOCHPUHATA. BEeposITHO, OH YCHBIIIAT TOJBKO MPHUSATHYIO
4acTh pasroBopa. Uto nenatsb?

Bapwanr 7

Tecr.

3amanue 1.

lNocnoska MiBanoBa aBa roaa Hazajn 3akoHdmia oOydenne B MOCHU u paboraet B OaHKe
SKOHOMHUCTOM. HesaBHO OH y3Haja 0 BaKaHCHUM JIODKHOCTH 3aMECTUTENIsl HadaJbHUKA OTJIena.
AJIMUHHCTpaLUs UILET JOCTOMHOTO KaH/IUaTa CPEeId CBOUX COTPYAHHUKOB.
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Kakue neiicTBus NODKHA TPEANPUHATH TOCHOXa MBaHOBa, 4TOOBI MPOJBUHYTHCS IO
ciryxoe.

3ananue 2. llponomxu dpasy:

UYenoBeK BBITJISAIAT CTPOMHEE U BBIIIIE ...

3agaua 3

Kak Menemxkep oTaena mapkeTHHra Bbl TOKHBI MPOrHO3UPOBATH BO3MOXKHBIE YTPO3bI
JUIS - OpraHu3alliid U MyTH UX ycTpaHeHus. OmnpeaenuTe, KaKuM o0pa3oM KOHKYPEHTHI MOTYT
OTpHUIIaTEeTILHO TOBIHATH Ha paboTy Bamiel - opranm3anuu. [laiTte mpemioxeHus, kak Barma
OpraHM3aLMs MOXKET HEUTPAJIU30BaTh OTPULIATEIIbHBIEC IEVCTBUSI KOHKYPEHTOB.

3amaua 4

Bceerpna, xoraa Bbl BeIeTE CEPBE3HBIN Pa3roBOp C OAHUM U3 MOJYUMHEHHBIX, KDUTHKYETE
€ro paboTy W chpanimBaere, MoYeMy OH TaK IOCTYMaeT, OH OTAeNbIBaeTcs MoidaHueM. Kak
W3MEHUTH CUTYaIuio?

BapuanT 8

Tecr.

3ananue 1.

Ha mneperoBopax mnapTHepsl penmuin BbiBecTd Bac u3 ce6s. C 9TOH 1enbl0 OHU
UCIIONB3YIOT pa3lIMYHbIe MPUEMBbl. B TOM 4uclie HaMeKarT Ha HEKOTOphIe moapoOHocTH Bareit
JINYHOM KU3HHU.

KaxkoBr! Bamu nerictBust?

3amanwue 2. [Ipomomku dpasy:

[TpuBBIUKa CMOTPETH B Ia3a COOECETHUKY ...

3amaua 3

Onpenenure, Kakue W3 MPUBEICHHBIX HUXKE TMOJOXEHUNW CHpPaBEAJIMBBI IS
CTUMYJIHpOBaHus Tpyaa B Poccun.

[IpuBeneHs! ycioBus, IpU KOTOPBIX JIEHEKHOE BO3HATPAXKJICHHE CTAHOBUTCS PEANbHO -
MOTHUBHUPYIOIIUM (PAKTOPOM:

a) 3apaboOTHOW TMaTe B OpraHU3alUU JIOJDKHO TPUIABATHCS JOCTATOYHO OOJBIIOE
3Ha4YCHHUE;

0) paOOTHHUKM JOJDKHBI OBITH YOEXKICHb B HAJIMYMKM YCTOHYMBOM CBSI3U MEXIY
3apabOTHOMU

MJ1aTOU, MPOU3BOAUTENIBHOCTHIO M KAUYECTBOM TPYa;

B) 3apaboTHas IulaTta JOJDKHA CKIIaJbIBaTbCS M3 TpeX 4YacTed (JOJDKHOCTHOM OKIaf,
Haa0aBKa 3a

BBICITYTY JIET U IEpEMEHHAsl YacTh, B 3aBUCUMOCTHU OT PE3YyJbTaTOB TPY/a).

Brecure nononnenus u usmMeHenwus. Jlaiite 000CHOBaHHBIIN OTBET.

3amaua 4

Korga Bbl KpUTHKyeTE CBOIO CIy)Kalllyl0, OHa pearupyer O4YE€Hb SMOIMOHAIBHO M
rtakcuBo. Bam mpuxoautcs cBepThiBaTh Oeceny. Kak noBectu 10 Hee cBOM cooOpakeHus?

Bapwanr 9

Tecr.

3amanue 1.

PykoBoauTenp pekaaMHOrO OTIena KpymHOW ToproBoit ¢opmsl rocnogud C. JlooOut
CBOIO pabOTy M CBOM MPOCTOPHBIN KaOMHET B HEM OH YacTO MPUHHUMAET moceTtuteneid. O0masch
¢ Humu rocrnoanH C. MPEANOYHTAaeT OCTAaBaThCA 3a PabOYMM CTOJIOM M TMpeJJiaraeT TroCTIO
PACIIOJIOKUTECS B MITKOM Kpeclie HANpOTHB OKHA, HCKIIOYCHHUE [IEeJaeTCs TOJBKO s
HayaiabCTBA.

Kaxkue BEIBOABI MOKHO ClI€JIaTh OTHOCHTENILHO TocnioauHa C. ?

3ananue 2. llponomxu dpasy:
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«Uutatb» TMOBEJACHHWE JIOACH, 3HAYUT pa3IUyaTh W OCO3HABATh CIEAYIOIIHME €ro
DJIEMEHTHI ...

3agaua 3

[lenp MeHeKEpa - BHYIIUTh COTPYIHUKAM, YTO WX padOTa OYEHb Ba)KHA, HHTEPECHA W
nmoJsie3Ha upme, 4TO WX BKIIAJ B €€ YCIeXH 3HauuTeneH. JlJis co31anus XOpoIiero MopaibHOro
KIUMaTa B KOJUICKTUBE, MOTHUBAIMHA BBICOKOA((DEKTHBHOTO TpyJa, Pa3BUTHS KaXJOTO
paboTHUKA KaK JMYHOCTH OOBIYHO HCIIONB3YIOTCS CIEAYIOUINE HAMPABJICHUS JIEATEITHHOCTH B
9TOM 00JIacTH:

. CO3[laHME€ B KOJUIEKTMBE KJIMMaTa B3aUMHOIO JIOBEPHUS, YBAXKEHHS U
B3aMMOBBIPYYKH,;
. obecrieueHue COTPYAHUKOB WHTEPECHOM, MIEPCIIEKTUBHOMN paboToii,

CTIOCOOCTBYIOIICH Pa3BUTHIO X TBOPUYECKOTO IMOTCHIINANIA U IPYTHE.

Hcxons u3 crenuuky COBPEMEHHOTO 3Tamna pa3BUTHA SKOHOMUKH Poccuu mpeuioxuTe
CBOIO CUCTEMY MEp CTUMYJIMPOBAHUS BHICOKOH OT/Ja4M B paboTe KaXKI0TO COTPYAHUKA.

3anaua 4

VY Bac B kaOuHeTe BO BpeMst Oece/ibl COTPYIHUK «BbIIIeN U3 ceds». Kak moctynuth?

Bapwanr 10

Tecr.

3amanue 1.

VY Bac B kaOMHeTE BO BpeMs OeceIbl COTPYIHUK «BBIIIET U3 ceOs» KaK MOCTYIUTH?

3amanwue 2. [Ipomomku dpasy:

OO1IenpuHATOE pacCTOSIHUE MKy apTHEPaMH B JIEIOBOM OOIIEHHH ...

3amaua 3

Bac npurnmacunm ydacTBOBaTh B KOHKYpPCE Ha 3aMELIEHUE BAKAHTHOM JIOJKHOCTU
yOpaBJisitolero ciyx0o0ii mapkerunra. Bam HeoO6xoaumo oTBeTUTh Ha Bompoc: «Kakyro
OPraHU3aIMOHHYIO CTPYKTYPY CIy>KObI MApKETHHTa BbI MpeIaracTe, mouemy?»

®upmMa NpOoU3BOJUT JUETHUECKYIO MPOAYKLHNIO. PHIHOK cOBITA KECTKO CErMEHTHUPOBAH,
OCHOBHBIMH TIOTPEOUTENIIMU ATOH TPONYKIMM SBISIOTCS JIIOJU, CTpaJalollie CcaxapHbIM
nuaberom. OcHOBHast cTparerusi (QUPMbI - TNPUOIMKEHHE MPOAYKIHH K MOKYIMAaTeto,
MONJEPKAHUE CETOAHSIIHErO0 YPOBHS KadyeCcTBAa BBIIYCKAEMOM NPOAYKIMH IPU CHUKECHHUH
3aTpaT Ha ee MPOU3BOICTBO.

[Ipennoxxure BapuaHT CTPYKTYpHI YIPaBIeHUs CITy>KOblI MapkeTunra. O0ocHyiTe BBIOOD
BapHaHTA.

3agaua 4

MOo>KHO 11 OIIpeIenTh BOSHUKHOBEHNE B KOMAHJI€ MEHEKEPOB pazHoriacus? 1 kakum
00pa3oM s, CTapIIUil MEHEIKEP, MOTY YpEryJIupoBaTh UX OTHOIIECHUS ?

Bapuanr 11

Tecr.

3ananue 1.

B TpymoBoii KOJJIEKTHB, TJie UMEETCS KOHQIUKT MEXKIY IBYMs TPYIIAPOBKAMH TIO
MOBOJY BHEAPEHMS HOBOTO CTHJISL PYKOBOJICTBA, MIPHUIIIEN HOBBIM pyKOBOAUTEIb, IPUTIIAIICHHBIN
CO CTOPOHBI.

Kakum o6pazom, 1o BamieMy MHEHUIO, eMy JIydllle AeWCTBOBATh, YTOOBI HOPMAIN30BATh
TICXOJIOTUYECKUH KIIMMAT B KOJICKTHBE:

a) YCTAaHOBUTH KOHTAKT CO CTOPOHHHKaMHM HOBOTO, HE NMPUHUMAs BCEPbE3 JOBOJIBI
CTOPOHHHKOB CTaporo TOpsAKa, BECTH PadOTy 1O BHEAPEHHWIO HOBIIECTB, BO3JCHCTBYS Ha
MPOTUBHUKOB CHJIOW CBOETO IpUMeEpa U MpUMepa JpyTrux;

0) BbIOpaTh HanboJiee aBTOPUTETHBIX YJICHOB TPYIOBOIO KOJJIEKTUBA, MOPYYUTh UM
pa3o0parThCsi, U NPEIOKUTh MEPhl MO HOpPMAaJH3alMi OOCTAHOBKH, OMUPASCh HA MOJACPIKKY
aAMUHUCTpAINH, PO Ccor03a 1 T.I.
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Wnm npeanpumuTte npyrue neictBus? [lpennoxure 000CHOBaHHBIN OTBET HA CUTYAIHIO

3amanwue 2. [Ipomomku dpasy:

[IponomkuTenbHble YCUIINS IO YTBEPKACHUIO UMUJDKA, YYKJIOTO JIMYHOCTH MPUBOJAT K
CJIEYIOIINM MOCIEACTBUSIM. ..

3agaua 3

Ha ycnemmnyro paGoTy opraHu3aiiii OKa3bIBAIOT BIHsSHUE (AKTOPhI BHYTPEHHEU U
BHelHel cpeapl. OnumuTe ¢GakTopbl BHYTPEHHEW Cpelbl M BHEIIHEH Cpelbl OpraHH3aIliu.
Kakwue, Ha Bamr B3risa, ¢pakTtopbl oka3pIBalOT Haubosee cepbe3HOe BIUAHNUE HAa 3PPEKTUBHOCTD
paboTel opraHmM3anMu B HacTosimiee Bpemsi B Poccuum (mpenmpusiTie BO3BMHUTE 1O CBOEMY
BBIOODY).

3anaua 4

3amMecTuTeNb Balll, MO BaIllleMy MHEHHIO, CIUIIKOM JeMoKpaTudeH. OH MpeaoCTaBIsIeT
COTPYIHUKAM CIHIIKOM OOJBINYI0 CBOOOAY, Y HErO M3-3a 3TOTO MOTYT OBITh HEMPUATHOCTH.
Bawm e nmotom npuaercs npuBOAUTE €ro Jiejia B HOpsA0K. Bamm neictBus?

Bapuant 12

Tecr.

3amanuel.

Bb1 HejaBHO Havanu paboTaTh Ha4aIbHUKOM COBPEMEHHOTO 1iexa (0T/ela) B KpYIHOM

IIPOMBIIUIEHHON OpraHu3alliy, NpUs Ha 3Ty JOJDKHOCTh M3 Apyroi opranuzauuu. Eine
HE BCe 3HAIOT Bac B JHo. JJo obeneHHOro mepepriBa LENbIX JBa yaca. Vs mo Kopuaopy, Bbl
BUIUTE Tpex pabouux (paOOTHHMKOB) Bamlero nexa (oTaena), KOTOPhlE O YEM-TO OKHMBIIEHHO
OeceyIOT M HE 0OpallaT Ha

Bac BHMMaHMs. BosBpamasce depe3 20 MUHYT, Bbl BUIUTE Ty K€ KapTHHY. UTO BBI
IpeapUMHTE?

JlatiTe 000CHOBaHHBIN OTBET.

3ananue 2. llponomxu dpasy:

MyckynbHas TeHIEHIUS ObITh BBIIIE MApTHEPA XapaKTepHa JUIsl IPUCTPOMKH. . .

3anaya 3

KoH(AUKTE B KOJUIEKTMBE MOTYT CTOUTh MEHEKEpY HEeMalbIX HEpBOB, a (upme -
yObITKOB. [lo3TOMY myuine, eciM pyKOBOJHMTENIO YAAeTCsl BOBPEMs MX PAclo3HaTh U ClENaTh
COOTBETCTBYIOIIME BBIBOABI. Hampumep, BO3HHMKAeT CHUTyalusi, KOTJa Jello, HaJl KOTOPhIM
paboTaeT KOJJIEKTHB mepecTaeT ObITh oOummM. Kaxapiii Tpyautcs cam mo cebe. [pyxeckas
MOMOIIb OKa3bIBaeTCs HE «B X0o1y». COTpPYIHHKHU MEPECTAIOT JAOBEPATHh APYT APYTY, NEIUTHCS
pabouuMH U TUYHBIMH [IJIaHAMHU.

[TocraBpTe ceOsi Ha MECTO PYKOBOAMTENS, YKAKUTE BO3MOXHBIE JEHCTBHUS 110
NPEJOTBPALICHUIO KOH(IMKTOB B TPYJIOBOM KoJuleKTHBE. KakoBbl J0DKHBI ObITh Bamm
JEHCTBUS 110 pa3pelIeHHI0 BOSHUKIINX KOH(PIUKTOB?

3anaga 4

CoBenianust y Hac OOBIYHO 3aKaHYMBAIOTCS OOLIUM OOCYXJIEHHUEM IMPOOJIEM U TAHYTCS
OUeHb 10JIr0. YTO HYKHO CAenaTh?

Bapuant 13

Tecr.

3aganue 1.

KoH(UKTBI B KOJUIEKTHBE MOTYT CTOMTh MEHEKEPY HEMallbIX HEpPBOB, a (upme -
yObITKOB. [loaTOMY Jydle, eciu pyKOBOIUTENIO YAA€TCS BOBpPEMsI UX paclo3HATh W CAETaTh
COOTBETCTBYIOIIME BHIBOABL. Hampumep, BO3HMKAaeT CHUTyanus, KOTJIa €0, HaJ KOTOPHIM
paboTaeT KOJJIEKTUB TepecTaeT ObITh oOmuM. Kaxnaeni Tpyautcs cam mo cebe. [pyxeckas
MTOMOIIIb OKa3bIBACTCSI HE «B XOay». COTPpYAHUKH TIEPECTAOT TOBEPATH NPYT NPYTY, ACTUTHCS
pabouyrMu ¥ TMYHBIMU TIJIAHAMH.
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IloctaBpTe ceOst Ha MECTO PYKOBOAMTENS, YKaXHTE€ BO3MOXKHbIC JCHUCTBUS II0
MPEeIOTBPALICHNI0 KOH(QIMKTOB B TPYAOBOM KoJleKTUBe. KakoBbl MOKHBI ObITh Bamm
JEUCTBUS 10 pa3peleHHI0 BOZHUKIINX KOHMIUKTOB?

3amanwue 2. [Ipomomku dpasy:

Yuaudukanus oOmHOCTH, GOPMATHU30BAHNE YYBCTBA «MbD» MPOUCXOIHUT. . .

3amaua 3

Teopus uepapxuu norpedHocteit A. Maciioy OCHOBaHa Ha TOM, YTO JIFOAM MOCTOSIHHO
OLIYIIAIOT MOTpeOHOCTH, MO0y KAaromue ux K aeiicteuio. [loctpoiite nupamuay norpeOHOCTeEM
no A. Macnoy. JlaiiTe moscHeHHsI K KaXIOW CcTymeHu notpedHocTei. Kakyro mpakTHuecKyro
3HAYUMOCTh UMEIOT BBIBOABI A. Macnoy? UTo He0OXOAMMO yUYUTHIBATh MEHEKEPY B MPOIECCE
yIPaBIEHUS KOJUIEKTUBOM?

3amaua 4

3amMecTHTeNb Ball MPEKPacHO 3HaeT paboTy. Ho oH GecuyBCTBEHHBIH YeIOBEK M 0OMKaeT
JIIOJIeH, C KOTOPBIMH paboTaeT. BbI mbITanuCh ¢ HUM 3TO 00CYIUTh, HO OH HE TTOHMUMaeT. Bamm
EUCTBUS?

Bapuanr 14

Tecr.

3ananue 1.

Menemxepy B MPakTHUYECKON AESITETbHOCTH HEOOXOIUMO 3HAHMSI TEXHOJOTHU JETOBBIX
cobeceoBanuii. B uyeM 3akioyaercss OTIMYME YIPaBICHUECKUX Oecell OT IOBCEIHEBHBIX
pasroBOpoOB (HaNpuMep, pa3roBopa B TpamMBae, B Mara3uHe WM C COCEASIMH) HE OTHOCSILUXCS K
cepe MPOU3BOACTBEHHON JesaTeabHOCTH? UYUTO sBISETCS XapaKTepHOM 4YepTOW JIeNOBBIX
cobecemoBanmii

3ananue 2. llponomxu dpasy:

Hesnanue (Hecormacue) TpyNIoOBBIX 3a4ad, OTUYYKJIEHHOCTb U  MPEANOYTEHUE
WH/IMBUYAIbHBIX (JOPM JESTEILHOCTH PACIIONATAIOT K ...

3amaua 3

Ha cknane Bamelf opraHuzanuu CKONMWIOCH OOJBIIOE KOJMYECTBO HEpealn30BaHHOMN
nponaykiuu. OTaen MapKeTUHTa NpoBel HCCIeOBaHUE PBhIHKA UM OOHAPYKWUJI B OJIHOM U3
peruoHoB OojplIyl0 noTpedHOocTh B Bameit npoaykmuu. IlpoBenute meperoBopsl ¢
MPEJICTaBUTENISIMA TOPTOBIM MO peanu3anuu Bameir mpoxykuuu. [IpencraBpTe miaH BeaeHUS
[IEPErOBOPOB.

3amaua 4

Mp! BechbMa THOEpaIbHbl B OTHOIICHUH PEXHMa PabOThl COTPYAHUKOB, BEPUM, YTO OHH
TPYIATCS MOJIHBIN pabounii neHb. Ho kak OBITH ¢ TeMH, KTO MPUXOIUT Ha CIY»KOy MO31HO, a
YXOJIUT paHo?

Bapuanr 15

Tecr.

3ananue 1.

Omnpenenure BEpHYIO CTPATETUIO BBIXOJA U3 CUTyallH, HaXOsACh MOMEPEMEHHO B POJIU
PYKOBOJUTENS U TOJYMHEHHOTO0. Llerb - mpeioTBpaTUTh Ha3peBatoUuil KOH(IMKT.

HoBas coTpyaHuiia, 3aHMMaBIIascs 3aKyNKaMH, MMOJIy4YHsia Apyroe Ha3HauYE€HUE U OYECHb
XOpOIIOo crpaBiisieTcst ¢ paboToil. OAHAKO OHA MOCTOSHHO 3aJaeT Iiedy BOMPOCH, Ha KOTOPbIE
MIPEKPACHO MOKET OTBETUTH cama. Co3HaBas 3TO, PyKOBOJUTENb KaXKIblil pa3 pearupyer Ha
TaKHe BOIPOCHI pa3Jpa’K€HHO, OT YET0O CTPALAOT HE TOJIBKO OTHOLIEHMS C 3TOW COTpPYIHHULEH,
HO U KJIUMAT B KOJIJICKTHUBE.

3ananue 2. llponomxu dpasy:

SABnsiercs 1 00sA3aTENbHBIM MOCIIEI0BATENBHOE MTPOXOKICHUE BCEX ITANOB MOJATOTOBKU
U TIPUHATHUS PELLIEHUS. . .

3amaga 3
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Ha npou3BOACTBEHHO-KOMMEPUECKOE MPEANPUITHE HEMOCPEICTBEHHOE  BIIMSHUE
OKa3bIBACT COCTOSIHUE BHENTHEH cpeapl. Kak MeHemxep otnena cCHaOXeHUs Bbl JOMKHBI
MpEeAyCMAaTPUBATh BO3MOXHBIE YIpO3bl JUIsl OpraHuM3alid M NYTH UX HeWUTpaiuzanuu’?
Omnpenenure, KaKuM 00pa30M MOCTABITUKHA MOTYT OTPHIIATEIILHO TOBIHATH HA OPTaHU3AIINIO.

Kaxk opranuzaiiust MOKeT HEUTpaIM30BaTh OTPULIATENLHBIE ICUCTBUS TOCTABIIMKOB?

3amaua 4

MHoi#l mopyueHa MOMOIIHHIIE BakHas paboTa, KOTOpas AODKHA OBITH BBINOJHEHA
MPaBWIBHO U B YCTAHOBJICHHBIN CpOK. Kak KOHTpOIMPOBaATh X0/ €€ BBIIIOJIHEHUA?

Bapuanr 16

Tecr.

3amanue 1.

Ha rocymapcTBeHHOM TpenpUATAN BTOPOH MeCSIl 3a/Iep)KUBAETCS BBIILIaTa 3apaboTHON
IaTel. PYKOBOAWTENs MIPEINPHUITHS HAXOIUTCS B 3arpaHKOMAaHIHPOBKE, TJIABHBIM OyXrairep
otasixaeT B EBpore.

Kakne w3BecTHhle BaM TICMXOJIOTHYECKHE COCTOSIHHSI OyayT XapakKTepHBI  JUIS
COTPYIHUKOB ITOTO NPEAIPUITHS?

KakoBa 1mepBasi HOMOIIb TTPH OCTPOM cTpecce?

3ananue 2. llponomxu dpasy:

KOHTpOJIb COTPYTHUKOB CO CTOPOHBI PYKOBOIAMTEIIS JIOJDKEH CBOJUTHCS K KOHTPOITIO. ..

3agaua 3

B mo6oiit opranuzanuu HEOOXOJAMMO HCIOIB30BAaTh BIACTh. BBIIECIAIOT 5 OCHOBHBIX
BUJIOB BJACTU: BJACTh, OCHOBAaHHAs Ha MPUHYXKIACHUH (BIUSHUE dYepe3 CTpax), BIACTh,
OCHOBaHHAasi Ha BO3HATPAXKICHWM, OJKCIEPTHAs BJIACTh (BIUSHUEC Yepe3 pa3Hyl Bepy),
ATAIOHHYIO BIACTH (C TOMOIIIBIO XapU3MbI), 3aKOHHYIO BJIACTh (00eCTIeunBaeTCs JOKHOCTBIO).

JlaiiTe KpaTKue XapaKTePUCTHKH BHUIOB BIIACTH, INPHBEIAUTEC KOHKPETHBIC MPUMEPHI
WCTIOJIb30BaHUs TIEPEUNCIICHHBIX BUIOB BIACTH B TyJIbCKOM SKOHOMUYECKOM KOJUIEIKE.

3amaua 4

Bcerna, korma Bel BefieTe CephEe3HBIM Pa3roBOp ¢ OJHUM U3 MOAYMHEHHBIX, KPUTUKYETE
ero paboTy W cIpamuBaeTe, OYeMy OH TaK ITOCTYIAaeT, OH OTJebIBaeTCs ModaHueMm. Kak
W3MEHUTH CUTYaInio?

Bapuant 17

Tecr.

3amannel.

[lenenonaranue - 3TO B3I B Oyayliee, OpUEHTANMS U KOHIICHTPAIMsI aKTUBHOCTU Ha
TOM, YTO JOJKHO OBITh IOCTUTHYTO.

HazoBwuTe, kakue 3JIeMEHTHI BKIFOYAET MPOIIECC MOCTAHOBKH KU3HEHHBIX ITienneil. KakoBbl
OCHOBHBI€ ATalbl IJIAHUPOBAHUS?

3amanwue 2. [Ipomomku dpasy:

J10CTOBEPHOCTH JI€JI0BOTO OOIICHHS 3aBUCUT OT CIEAYIOMUX (PakTOpOB. ..

3amauga 3

Kak u3BecTHO, B CBOEH [EATENIbHOCTH MEHEIKEp MOKEH HCIOJIb30BaTh OCHOBHBIC
MTOJIOKEHHUST PA3IMYHBIX IIKOJI, TIOJIXOJIOB K YIIPaBJICHUIO, T.€. JICMCTBOBAaTh B 3aBUCUMOCTH OT
KOHKPETHOM CUTyallud BHYTPH OpPTaHM3aLMU U COCTOSIHUS BHEWIHEH cpeabl. OnmummTe Kakue
TTOJIOXKEHUS IITKOJ ¥ YIeHUH Bl Oy IuTe MCIOIb30BaTh B CICAYIOMIUX CUTYAIIHIX:

a) CO3/1aHKe HOBOW OpraHU3alliy;

0) MOBBILIEHUE TPOU3BOIUTEIHHOCTH TPY/Ia. ,

3amaya 4

MoOXHO 71 ONIpeNeauTh BO3BHUKHOBEHUE B KOMaHI€ MEHEHKEPOB pazHoriacus? U kakum
00pa3oM s, CTapIINil MeHEKEp, MOTY YPeryJIupoBaTh UX OTHOIICHUS?
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Bapmuanr 18

Tecr.

3ananue 1.

PykoBonuTens yupexieHus BbI3Bal K ce0e HauaJbHUKA OJJHOTO U3 OTAEIOB.

S pemmTensHO 3asBIAI0, YTO BbI aOCOMIOTHO HEBEPHO 0OOCHOBHIBaETE HEOOXOIUMOCTh
peopraHu3alyy Balero oTena.

Ho nouemy?

Bac HuKTO He MpOoCKII BHICTYNATh C MOJOOHBIMU MTPEITI0KEHUSIMHU.

Hy u uto xe? Y MeHs 1aBHO 3perna ujesl, oHa PEeACTaBIIAETCS MHE BIIOJIHE

palMOHAIBHOMM. ..

Mano nmu yro Bam nipencrasisiercs. MHe IMYHO BCE 3TO COBEPILIEHHO HETOHATHO.

BaM Be4yHO MpUXOAMUT B TOJIOBY B3JOPHBIE MBICIH, Jla €Ie TaKhe, KOTOpble COBCEM HE
COOTBETCTBYIOT Bariei 10/mKHOCTH. ..

ITouemy BsI Tak roBopure?

[ToToMy uTO Tak nymaro.

He >xenato 60sbliie CIOPUTD.

MO3KHO JI1 CUATATh CIIOP ETIOBBIM?

Yrto He0OX0AMMO IS IETTOBOTO OOCYXKACHHS U criopa’?

3ananue 2. llponomxu dpasy:

CoxkprITHe Heyau, pekjlaMupoBaHue OyayIIero ycrexa, BHICOKHI ypOBEHb CAaMOOIICHKU
XapaKTEepHBbI AJI MOJIEIH. ..

3amaua 3

Ha ycnemnyio paboTy opraHu3anii OKa3blBalOT BIMAHUE (PAKTOpbI BHYTPEHHEH H
BHelHe cpeapl. OnumuTe (akTopbl BHYTPEHHEW Cpelbl M BHEIIHEH Cpelbl OpraHu3aliu.
Kakue, na Bam B3ruisiz, ¢akTopsl oka3plBalOT Hanbosee cepbe3Hoe BIUsHUE Ha 3((EeKTUBHOCTh
paboThel opraHmM3zalMu B Hactosuiee Bpemsi B Poccum (mpenmnpusiTieé BO3bMUTE 1O CBOEMY
BBIOODY).

3amaua 4

CoBemanust y Hac 0ObIYHO 3aKaHYMBAIOTCS OOLIMM OOCYXIEHHEM MpOoOJIeM U TAHYTCS
OYEHB J0JIT0. UTO HYKHO CcAenaTh?

Bapwanr 19

Tecr.

3amanue 1.

lNocnoska MiBanoBa aBa roaa Hasajn 3akoHumiia oOyduenne B MOCHU u paboraet B OaHKe
SKOHOMHUCTOM. HeslaBHO OH y3Halla 0 BaKaHCHUM JIODKHOCTH 3aMECTUTENsl HadaJbHUKA OTJIena.
AJIMUHHCTpaLUs UILET JOCTOMHOTO KaH/IUaTa CPEeId CBOUX COTPYAHHUKOB.

Kakue peiicTBus MOMKHA TPENNPUHATH Tocmoxa lBaHOBa, 4TOOBI MPOABUHYTHCS TIO
ciyxoe.

3amanwue 2. [Ipomomku dpasy:

LeneycTpemiaeHHOCTh, BBIACPKKA M HACTOHYMBOCTH — CIIOCOOHOCTH TCHXHUYECKHUX
MPOIIECCOB JIMYHOCTH, KOTOPBIE. ..

3agaua 3

[TogunHeHHBIN (KOJIJIETa) HMTHOPUPYET BAIlld COBETHI M YKA3aHMSI, JCJIa€T BCE MO-CBOEMY,
He oOparasi BHUMaHUsl Ha 3aMeYaHus, He UCTIPABIIsis TOTO, HA YTO BBl eMy yKas3biBaeTe. Kak BbI
OyzeTe mocTynaTh C 3TU MOJYMHEHHBIM (KOJJIEroil) B lajdbHeHeM:

a) pa3o0paBIIMCh B MOTHBAaX YHOPCTBAa W BHJS HUX HECOCTOSTENBHOCTH, MPUMEHUTH
OOBIYHBIC AIMUHUCTPATUBHBIC MEPHI HAKa3aHUS,

0) B MHTEpecax Jena MocTapaThCsl BhI3BaTh €r0 HA OTKPOBEHHBIN Pa3roBOp, MOMBITATHCS
HaWTH ¢ HUM OOIIUH S3BIK, HACTPOUTH Ha JICIOBOM KOHTAKT.

[Ipennoxxute 000CHOBAaHHBIN OTBET HA CUTYAIIHIO.

3amaua 4
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Bcerna, koria Bbl BeieTe Cepbe3HBIM pa3roBOp C OJHUM U3 MOJYMHEHHBIX, KPUTUKYETE
€ro paboTy W chpanimBaeTe, MoYeMy OH TaK IOCTYMaeT, OH OTAeNbIBaeTcs MoidaHueM. Kak
W3MEHUTH CUTYaIuio?

Bapuant 20

Tecr.

3ananue 1.

Ha mneperoBopax mapTHepsl pemmuim BbiBecTd Bac u3 cebs. C 9TOH 1enb0 OHU
UCIIONIB3YIOT pa3lIMYHbIe MPUEMBbl. B TOM 4uclie HaMeKarT Ha HEKOTOphIe moapoOHoCcTH Bareit
JIMYHOM KU3HHU.

KaxkoBr! Bamu neicTBust?

3amanwue 2. [Ipomomku dpasy:

[IponomkuTenbHble YCUIINS IO YTBEPKACHUIO UMUJDKA, YYKJIOTO JIMUHOCTH MPUBOJAT K
CJIEIYIOIIAM TTOCIICICTBHUSIM. . .

3agaua 3

[lepen nupexkTOpoM yIpaBICHHUS OIMEPATHBHOTO KOHTPOJIS CTOsIAa HEMpOCTas 3ajadva:
HalTH cebe JOCTOMHOTrO 3aMECTHUTENsI, Ha KOTOPOT'O0 MOXKHO COPOCHTH 4acTh PYTHHHOW pabOTHI.
Y Anaronus BmamuMupoBuya ecTh 3aJaTKU JUAEPA, HO YCIEX C paHHUX KaphepHBIX IIAroB
JIOCTABAJICSI €MY HEJIETKO, U TUPEKTOPOM YIPABJICHUS ONEPATUBHOIO KOHTPOJISL OH CTajl TOJIBKO
B 4] TOA, IPAKTUYECKN IOJTHOCTBIO KEPTBYSI CBOEH JIMYHON KU3HBbKO. OCHOBHOHM €ro LEJBIO
CTall0 COXpaHEHHWE JOCTHTHYTOro craryca. OH TIIATENbHO OTOHMpaAn COTPYIHHUKOB,
nmoAYnHEeHHBIX. Ha pabounx mectax moacteruBai ux K 3¢GHeKTUBHON paboTe, HO OJTHOBPEMEHHO
HEJOBEPYMBO OTHOCHWIICA K T€M, KTO TMPOSBISI CIUIIKOM MHOTO MHHUIIMATUBHEL. Tak, BeIOMpas
cebe 3amectutens, AHaToIMi BraauMupoBuu CTOJIKHYJCS ¢ MpoOJieMoi, KOTopast 4yTh JIU HE
BBIBEIA €r0 W3 pABHOBECHUS: KaK BHIOpaTh 3aMECTUTENs, YTOOBI OH OJHOBPEMEHHO OBLI
CIIOCOOHBIM, TPYIOTIOOUBBIM, OTBETCTBEHHBIM, HAJIEKHBIM, HO HE HACTOJIBKO XOPOIINM, YTOOBI
B CIIy4ae KaKOW-HUOYb HEMPUATHOCTH 3aHATH €ro MECTO.

Bormpocsr

1. KTo, Ha Bai B3risij, cTaj 3aMeCTUTENIEM TUpEKTOpa?

2. Uto 6nI BBI TOCOBeTOBAIM AHaToauI0 BianumupoBuay?

3. Cuuraere a1 BBl oaxo AHaTonus BrnagumupoBruda npaBuiibHEIM? OOBSICHUTE CBOIO
TOYKY 3pEHUSI.

3anaua 4

3amecTuTeNb Balll MPEeKpacHo 3HaeT padoTy. Ho oH 6ecuyBCTBEHHBIN YEIOBEK U 00MKAET
TOJIeH, ¢ KOTOPBIMU paboTaeT. Bl MBITANUCh ¢ HUM 3TO 00CYyAUTh, HO OH HEe MOHMMaeT. Bamm
JNEUCTBUS?

BapwuanT 21

Tecr.

3amanue 1

locmoska A OTKpBIBaeT cBoe A€o, U el HeoOXOAMMO MONyYuTh KpeauT B Oanke. Ha
PEIIAOIIYI0 BCTPEUy OHA MPHILTA BOBPEMS ¢ HEOOXOAUMBIMU JOKYMEHTAMH, HO B JDKHHCAX U
KpoccoBkax. [louemy B kpeaute eif 6ank oTkazan? OObICHUTE OJHY U3 IPUYHH.

3amanwue 2. [Ipomomku dpasy:

J10CTOBEPHOCTH J1€7I0BOTO OOIICHHS 3aBUCUT OT CIEAYIOMUX (PakTOpOB. ..

3agayva 3

OcHoBHBIMU ~ (QYHKIIUSIMU ~ YIPaBICHUS  SBISETCS  I[JIAaHUPOBAHUE, OpraHU3alus,
MOTHBAIIHSI, KOHTPOJIb.

[Tocne oxoHYaHWs KOJUIeKAa, BBl pemmaum OTKPBITH MPEANpPUATHE IO POZHUYHON
TOproBIle MOpokeHbIM. HeoOxomnMele prHAHCOBBIC cpeicTBa y Bac umerorcs. OnumuTe, Kakue
OCHOBHBIE pelICHHsI, NeHCTBUS BBl MpeAnpuMuTe B paMKax yKa3aHHBIX (GYHKIWN JUISI OTKPBITHS
CBOCTO MPEATPHUATHS.
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3amaya 4

Bbl cunrtaere cebsi HEMJIOXUM PYKOBOJIUTEIEM. Y3HAETe, YTO TOTOBUTCS aKIUs MPOTUB
Bac CO CTOPOHBI KOJUIEKTHBA (HAMpUMep, HEBLIOOPHOCTH Ha o0IieM coOpanun). Bamm aeiicTBus
B 3TOW CUTyallu?

Bapuant 22

Tecr.

3amanue 1

Mosoioii pyKOBOAWUTENb NPEANPUATUS MOPYYMI 3aMECTUTENISIM IPOBECTU CKPBITYIO
MIPOBEPKY COTPYJHUKOB Ha MPEIMET HUX COOTBETCTBUS CBOMM TPEOOBAaHUSIM U MIPUHATHIM
HPaBCTBEHHBIM HOpMaM. Pe3ynbTaThl He ObUIM JTOBEJIEHBI JIO CBEJCHHS COTPYIHHUKOB, a Ha MX
OCHOBE PYKOBOJAMTEIb HAMETWUJ NporpamMmy JBHKEHHS KaJpoB. B dyem 3akitodaercs
OLIMOOYHOCTh MOBEACHUS PYKOBOIUTEIS.

3amanwue 2. [Ipomomku dpasy:

HepemmrenbHble, HO He CYyETIMBBIE PEIIEHUS CITIOCOOCTBYIOT ...

3amaua 3

Bac mpurnacmnm ydactBoBaThb B KOHKYpCe Ha 3aMeEIlleHHE BaKaHTHOH JOJKHOCTH
YOPaBIISIONIETo CiIyk00i1 MapKeTHHTa.

BaMm HeoOxoauMo oTBeTUTH Ha Bompoc: «Kakyro OpraHu3aluoOHHYI0 CTPYKTYPY CIyKObI
MapKeTHHTa BbI NIpeJiaraere, nouemy?»

@upma NMpou3BOAUT XJIeO0O0YTOUHBIE H3/ETHs, KOTOPbIE IMOCTaBISIOTCS B HECKOJBKO
paifoHoB roposa. B nocnennue nsath et ¢pupma He MpeArnonaraeT U3MEHEeHU B HOMEHKJIaType
BBIITYCKaeMOH MPOIYKIIMK U IPOTHO3UPYET paboTy Ha CIIOKUBIIEMCS PhIHKE.

[Tponykuust ¢GupMBI BBICOKOIO KadyecTBa U TMOJIB3YETCS JIOBEpUEM U  CIIPOCOM
notpeOuTenei.

[Ipennoxute BapuaHT CTPYKTYphl YIPABICHUS CIyX Obl MapKeTHHra, 00OCHYITe BBIOOD
BapHaHTa.

3amaua 4

[Tocne BBIrOBOpa BBI CKa3adu paOOTHUKY HECKOJBKO TEIUIBIX CJIOB. B KOHIE pasroBopa
Bbl TNOHSUIM, YTO KpUTHKAa He OblIa BOCHpPUHATA. BeposiTHO, OH ycCibIIIad TOJIBKO MPHUSATHYIO
qacTb pa3zroBopa. Yro nenars?

Bapuant 23

Tecr.

3ananue 1.

PykoBonuTenb pekiaamMHOro otThena KpymHod ToproBoil ¢opmsl rocnogun C. JlooOut
CBOIO paboTy U CBOM MPOCTOPHBIN KAOMHET B HEM OH YacTO MpHUHUMaeET noceruteneil. O0masch
¢ HuMH rocnoauH C. MpeArnovYMTaeT OCTaBaThCAd 3a paboO4YMM CTOJIOM M MpejJiaraer rocTio
pacroJOKUTECS B MITKOM Kpecileé HalpOTUB OKHA, WCKIIOUYEHUE [ENaeTCs TOJNBKO JJIs
HavyaJIbCTBA.

Kaxue BbIBOJBI MOKHO ClI€NaTh OTHOCUTENBHO rocnoguna C. ?

3amanwue 2. [Ipomomku dpasy:

[IponomxuTenpHbIE YCUITUSA 10 YTBEPXKIECHUIO UMUJIKA, Yy’KIOTO JIMUYHOCTH NPUBOJAT K
CJIEYIOIINM MOCIEACTBUSIM. ..

3agaua 3

Kak Menemxep oTnena MapkeTHHra Bbl JOKHBI POTHO3UPOBATH BO3MOXKHBIE YIPO3bI
IUIS - OPraHU3alluy U IyTH UX YCTPaHEHHUSI.

Omnpenenure, KakMM 00pa3oM KOHKYPEHTHI MOTYT OTPUIIATEIbHO MOBIHUATH Ha paboTy
Balleil - opranuszanuu. Jlaiite npeanokeHus, kak Bamia opraHuzanus MOXET HEHUTpanu3oBaTh
OTpHIIaTENbHbIE JEHCTBUS KOHKYPEHTOB.

3anaga 4

VY Bac B kaOMHeTe BO BpeMsl Oece/ibl COTPYIHUK «BbIIIeN U3 cedsh». Kak moctynuth?
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Bapnanr 24

Tecr.

3aganue 1.

Omnpenennte BEpHYIO CTPATETHIO BBIXOJA U3 CHTYAIlMH, HaXOJsACh MOMEPEMEHHO B POJIU
PYKOBOJUTEIIS ¥ TIOYHMHEHHOTO. L{eh - TpeToTBpaTUTh Ha3pEeBAIOIIHA KOH(ITUKT.

HoBas coTpynnuia, 3aHMMaBIIasCs 3aKylKaMU, MOTy4YHIa APyroe Ha3HAYCHUE U OYEHb
XOpOIIO CIpaBisieTcss ¢ padoToi. OgHAKO OHA TIOCTOSIHHO 3a/aeT medy BOMPOCH], Ha KOTOPHIE
MIPEKPACHO MOKET OTBETUTH cama. Co3HaBas ATO, PyKOBOJIUTENb KaXKIbI pa3 pearupyeTr Ha
TaKue BOMPOCHI pa3Apa’kKeHHO, OT YEro CTPAJaroT HE TOJIBKO OTHOIICHHS C 3TOW COTPYIHUIICH,
HO U KJIUMAT B KOJIJICKTHUBE.

3amanwue 2. [Ipomomku dpasy:

[TpuBBIUKa CMOTPETH B Iia3a COOECETHUKY ...

3amaua 3

Ha ckname Bareit opraHmzaiiuu CKOMHUIOCH OOJBIIOE KOJIWYECTBO HEpeaTn30BaHHON
npoaykiur. OTaen MapKeTHHTa IPOBENI HCCICAOBAHHE PBIHKA M OOHAPYXKWJI B OJHOM W3
peruoHoB Oonplryto TOTpeOHOCT, B Bameilt mnponykiuu. [IpoBenute meperoBopel ¢
MIPEJICTAaBUTEIISIMA TOPTOBIIU TI0 peanu3anuu Bamreir nmpoxykmwn. [IpencraBbTe 1iaH BeJACHHS
MIEPErOBOPOB.

3amaua 4

3amecTuTeNb Balll, [0 BallleMy MHEHHUIO, CIUIIKOM JeMOoKpaTtudeH. OH MpenocTaBisieT
COTPYJAHHKAM CITUIIIKOM OOJIBIITYI0 CBOOOMY, Y HETO M3-3a 3TOTO0 MOTYT OBITh HENMPHUSITHOCTH.
Bawm e moTom npuaercs NpuBOIUTH €T0 JIea B MOpAI0K. Bamm neiictBus?

Bapuant 25

Tecr.

3ananue 1.

['ocrioxxa MBanoBa nBa roga Haszaj 3akoHunia oOydenue B MOCHU u paboraer B OaHke
SKOHOMHKCTOM. HellaBHO OH y3Haja 0 BaKaHCHHM JTOJDKHOCTH 3aMECTUTENsI HadaJlbHUKA OTHENA.
AJIMUHHUCTpAIUS UILET JOCTOWHOTO KaHAMIaTa CPEAN CBOUX COTPYIHUKOB.

Kakue neficTBUs IOJKHA MpEeINpUHATH rocrnoxka VBaHOBa, 4TOOBI MPOJBUHYTHCS IO
ciryxoe.

3ananue 2. llponomxu dpasy:

VYHuudukanus od1HocTr, GopMann30BaHUE YyBCTBA «MbI» MPOUCXOUT. . .

3agaua 3

KoH(pAMKTE B KOJUIEKTMBE MOTYT CTOUTh MEHEIKEpPY HEeMalbIX HEpBOB, a (upme -
yObITKOB. [lo3TOMY myuinie, eciiM pyKOBOJHMTEIIO YAAeTCsl BOBPEMsl MX PAclo3HaTh U ClENaTh
COOTBETCTBYIOIIME BBIBOABI. Hampumep, BO3HHMKAeT CHUTyalusi, KOTJda JIello, HaJl KOTOPhIM
paboTaeT KOJJIEKTHB mepecTaeT ObITh oOummM. Kaxapiii Tpyautcs cam mo cebe. [pyxeckas
MOMOIIb OKa3bIBaeTCs HE «B X0o1y». COTpYIHHKHU MEPECTAIOT JAOBEPATHh APYT APYTY, NEIUTHCS
pabouumu © JWYHBIMM IUTaHamMH. IloctaBpTe cebst Ha MeECTO PYKOBOIUTENS, YKaKUTE
BO3MOXKHBIE JEHCTBUS IO MPEAOTBPAILIEHUI0 KOH(IUKTOB B TPYJIOBOM KOJUIeKTHBE. KakoBbI
JOJDKHBI OBITH Baim neiicTBrs 1o pa3pelieHuo BO3HUKIIUX KOH(PIUKTOB?

3amaua 4

MHoii mopyyeHa TOMOIIHMIIE BakHas paboTa, KOTOpas JOJDKHA OBITh BBIMOJHEHA
MIPABWJIbHO U B YCTAaHOBJIEHHBIN CpOK. Kak KOHTPOIMPOBAThH XO/1 €€ BIMOIHEHUA?

I[TAKET 5K3AMEHATOPA

HNucrpykuus

1. BHuMarenbHO U3ydnTe HHPOPMAIIMOHHBIHN OJI0K MakeTa SK3aMeHaTopa
2. O3HaKOMBTECH C 33JaHUSIMU JUISl DK3aMEHYIOINXCS.
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KonnuecTtBo BapwaHTOB 3anaHuii (TAaKeTOB 3aJaHUil) Ul dK3aMEHylommxcs: 25 (1Mo
KOJIMYECTBY MeauadaiioB)

BpeMsi BeIOTHEHMSI 3a/1aHUsI ¥ MAaKCUMAIBHOE BpeMsI Ha DK3aMeH (KBamu(pUKaIMOHHBIN):

3amanue —2 4Jaca.

Bcero na 3kx3ameH 2 yaca.

VYciroBusa BBEIIOTHEHHUS 3a)1aH1/1171: OOAHOBPEMCHHO 3aJaHUC MOTYT BBIIIOJHATH HECKOJIBKO
YeJIOBEK, HO He 0oJiee YeM KOJIMYECTBO KOMITBIOTEPOB B yUeOHOH 1abopaTopHH.

O6opynoanue: 1K, mapukoBas pyuka, Oymara
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TunoBble 3aJaHus AJIs npoBeaAcHUsA KBaJII/l(l)I/IKaIII/IOHHOFO IK3aMeHa l'[pO(l)eCCI/IOHa.TIbHOFO
MOAYJA B X0/1€ HpOMe)KyTO‘lHOﬁ aTrrecranumn

OK 01. Boi0upaTh cnioco0bl penieHus 3a1a4 NpoecCHOHAIBLHOM 1eATeJILHOCTH,
NPUMEHUTEJbHO K Pa3JIHYHbIM KOHTEKCTAM.

TecToBBIe 3agaHN

1. Kak ocymiecTBisieTcs TEKyIIMA KOHTPOJIb B OpraHu3anun’?

a) [lyrem 3aciymuBanus pabOTHUKOB OPTaHU3alMK HA TPOU3BOACTBEHHBIX COBEIIAHUAX

6) Ilyrem HabmoeHNs 32 pabOTON PaOOTHUKOB

6) C nomowipto cucmemvl 00pAmMHON CA3U MeEHCOY PYKOBOOAUWEH U PYKOBOOUMOUL
cucmemamu

r) [Iyrem moknaaoB Ha cOOpax M COBEIIAHUIX

1) Bermecrosieit cTpykrypoit

2. Ilox mutaHMpOBaHUEM ITOHUMAKOT:

a) Bun nestenbHOCTH;

0) Omoenénnvlit 6uU0 YNPaAsIeHYEeCcKOU O0eamenbHOCmu, KOmopwvlil onpeoesem
nepcnekmugy u oyoyuiee coCmoanue opeanu3ayuu;

B) [lepcriekTuBy pa3BuTHS;

r) CocTosiHME OpraHu3aIig;

n) UHTerpanuio BUJOB J1€ATEIbHOCTH.

3. O kako# cTpaTeruu noBeAeHUs B KOHMIUKTE UIET peub, €CIIU OJUH U3 MapTHEPOB 10
OOIIEHHIO CTapaeTcsl YKJIOHUTHCS OT y4acTusi B KOHGIHUKTE?

a) yKioHenue

0) CONEepHUIECTBO

B) KOMIIPOMHCC

4. O kakoil cTpaTreruy NoBeleHus: B KOHMIUKTE UJIET pedb, €CIU OJUH U3 MapTHEPOB 10
OOIIEHUIO OPUEHTHPYETCS TOJIBKO Ha CBOM MHTEPECHl U UTHOPUPYET MHTEPECHI CBOETO MapTHEpa,
CTPEMUTCS TOOUTHCSI CBOMX UHTEPECOB B y1iepO Apyromy?

a) conepuuyecmeo (KOHKypeHnyus)

0) KoMIpoMucc

B) MPHUCIIOCOOICHHE

5. KTo gomkeH oCylecTBISITh KOHTPOJb 32 BBIIIOJHEHUEM IOCTaBICHHBIX 3aau Mepen
KoJuiekTuBoM? (Pykoeodumenu)

6. Kak B mCUXO0JIOrMHM Ha3bIBAaeTCsl CIIOCOOHOCTH CO3HATENIbHO OOpamniaTh BHUMaHUE Ha
CBOM MBICIIM, SMOIMM U TIOBEJICHUE, OLICHUBATh IPHUHSATHIE PEHIEHUS W TMEpPCHEKTUBBI?
(peghnrexcus)

OK 02. Ucnio1b30BaTh COBpPEMEHHbIE CPEACTBA MOMCKA, AaHAJIN3A M HHTEePIpeTaluu
uHpopManu, 1 THPOPMALMOHHBIE TEXHOJOT UM JI BHINOJTHEHHS 32/1a4
npo¢hecCHOHATBLHOM NeSITeJIbHOCTH.

TecToBbie 3agaHus

1. Yto cienyetr moHUMATh MOJ MUCCHEN OpTraHU3aiiu?

a) OCHOBHBIE 3aJaHUS OpraHU3ALINH;

0) OcHoBHBIC (DYHKITMH OpraHU3AIINH;

B) OCHOBHOE HampaBJIeHHUE IEATEIbHOCTH,

2) Uemko evipasicennvle NPUUUHBL CYULECHBOBAHUA;

1) OCHOBHBIE MTPUHIIUITEI OPTAHU3AIIHH.

2. K BHemHeN cpenie opraHn3anuy HEnpsIMOro IeUCTBUS OTHOCATCS:

a) IlocraBmiyku, TpyIOBbIE pPECYpPChl, 3aKOHbl W YUYPEKIEHUS TOCYJIaPCTBEHHOTO
peryaupoBaHus, MOTPEOUTENN, KOHKYPEHTHI;

0) Cocmosanue IKOHOMUKU, U3MEHEHUA 6 noaumuke, coyuanvnaa Kyavmypa, HTII,
mexHo02ul, ZPynnogvie UHMmMepecsl, MeicOyHapooOHasn cpeoa;
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B) Llenu, kaapsl, 3a1a4m, CTPYKTYpa, TEXHOJIOTHS, OpTaHU3AI[MOHHAS KYJIbTYPa;

r) [InaHel, IPOTHO3bI, OpraHU3aIMOHHAS CTPYKTYPa, MOTHBAIIHS, KOHTPOJIb,

n) [TapTHEpHI, IEpCOHAN, COIMATBLHO-TICUXOJIOTHUECKHUE YCIOBUSI.

3. Kordopmuzmy 0cOOEHHO CHITBHO MTOBEPIKEHBI:

a) ouenv OUCUYUNTUHUPOBAHHbLE 00U

0) CPaBHHUTEIILHO YMHBIC JTIOIN

B) JIFOJIU C PallMOHATLHBIM TUTIOM MBIIITICHUS

4. BHYTpEHHHE MBICIM W SMOILIMHU JIIOJEH MPOSBISAIOTCS BO BHEIIHEM IOBEIACHUU
YeloBeKa, B KOTOPOM Haubosee JOCTOBEPHYIO HH(POPMAIIUIO HECYT:

a) ycecmol, MUMUKA U NAHMOMUMUKA Ye/106eKd

0) cioBa YelloBeKa

B) MOCTYTIKHU YeJIOBEKa

5. Ha yBepeHHOCTH B TOM, 4YTO 3a OIpPEACICHHYIO BBHIMOTHEHHYIO padOTy dYelOBEK
MOJTYYUT BO3HATPAK/ICHNE OCHOBBIBACTCS CJICIYIONIAsl TEOPUSI MOTUBALINH: (0MHCUOAHUTL)

6. BcTaBUB MpOIyIIEHHOE CIIOBO, YKAXKHUTE XapakTep (0ObEKTHUBHBIN WM CyObEKTUBHBIN)
MIEPEYNCIICHHBIX TIPUYUH BO3HUKHOBCHHSI KOH(MIUKTOB. «Hanmume y mapTHEpOB MO OOIICHHIO
OTIpEe/ICTICHHBIX YePT XapaKTepa, CBONCTBEHHBI KOH(PIMKTHON JIMYHOCTH, & TAKXKE OTCYTCTBUE Y
HUX KOMMYHHKATHBHOW KYJIBTYpbl OTHOCHTCS K MPUYMHAM BO3HHKHOBCHHS
KOH(IIUKTa» («CYyOBeKmMUBHBIM)

OK 03. ITnanupoBaTh 1 peaJn30BbIBATH COOCTBEHHOE NPOdecCHOHATBbHOE M JINYHOCTHOE
pa3BUTHE, NPEANPUHUMATENbCKYIO 1eITEJbHOCTh B IPodecCHOHATBHOM cepe,
HCNOJIb30BATh 3HAHHUS 110 MPaBoii 1 (PUHAHCOBOI I'PAMOTHOCTH B PA3JIMYHbIX ’KU3HEHHbIX
CUTyalUsX.

TecroBble 3a1aHus

1. Kontposnp — 370!

a) Buo ynpaenenueckoit OeamenvHocmu no  obecneueHuid - 6bINOIHEHUS
onpeodeneHHbIX 3a0ay U 00CMUIICEHUA Yenlell OPaHU3auuU;

6) Buz yenoBeueckoii AeATENbHOCTH;

B) HaGmronenue 3a paboToit mepcoHana opraHu3alnu;

r) HabGmronenue 3a BBIIOTHEHUEM [IEPCOHATIOM OTJCNbHBIX 3aJaHHIA;

n) IlocrossHHas mpoBepka TOTO, KaK OpraHU3alHs OCYIISCTBISIET CBOM WENHA H
KOPPEKTHPYET CBOU JICHCTBHS.

2. K BHyTpeHHeM cpenie OTHOCATCA:

a) IlocraBmuku, TpPYyIOBBIE pECYpChl, 3aKOHBI M YUPEKICHUS TOCYIapCTBEHHOTO
peryJIUpOBaHHS, IOTPEOUTETH, KOHKYPEHTHI,

6) CocTosiHME >KOHOMMKH, HM3MEHEHHUs B IOJUTHKE, coluaibHas KynbTypa, HTII,
TEXHOJIOTUH, TPYTIIOBBIE HHTEPECHI, MEXKIYHAPOIHAS CPEIa;

6) Ilenu, kaopui, 3a0auu, cmpyKkmypa, mexHon02us, OpeaHu3ayUuOHHAA Ky1bmypa;

r) [1manel, TpOTHO36I, OpraHU3aMOHHAS CTPYKTYpPa, MOTHBAIINS, KOHTPOJIb ;

1) [TapTHEpHI, HepcoHa, COUUAILHO-IICUXOJIOTHUECKUE YCIOBHSL.

3. Jlornueckoii hopmoii mo3HaHUsI OCOOEHHOCTEH CBOEH JMYHOCTH U JTUYHOCTH IPYroro
SBIISICTCA ...

a) pehrexcusn

0) sMIIaTus

B) UACHTU(UKAIUS

4. Yxaxute, uto HE crnocoOHO oka3aTh BIMSHUE Ha ICUXOJOTHYECKOE BO3/IEHUCTBHE
yesoBeka?

@) HENPUYACMHOCMb YeN06€KA K CHEYUAIbHO OPZAHU308AHHOU 0eAMENbHOCHU

0) HeBepOanbHas HHPOPMALIHS

B) BepOasbHas HHPOpMaLUs

5. PonoHavaneHuK Hayku ynpasienus: (Teiniop)
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6. Kak Ha3bIBaeTCs BUJ CIyLIaHUs, IPH KOTOPOM YEJIOBEK BHUMATEIHHO
NPUCITYIINBACTCA K COOECeTHUKY, YIaCTBYeT B IMAJIOTE, 33/1a€T BONIPOCHI, BEIPAKAET CBOE
MHEHHE U NOJJICPKHUBAET codeceqHUKa? (aKmuegHoe)

OK.4. DppexTHBHO B3aNMOJeICTBOBATh M padoTaTh B KOJLUIEKTHBE H KOMAaH/e.

TecToBBIe 3agaHN

1. J17st cokparieHnst HoTpeOGHOCTH B KOHTPOJIE L1eI1eco00pa3Ho:

a) Co3z0asamb oOp2aHu3auUOHHbBIE U COUUATbHO-NCUXOI02UYECKUE YCA06UA 01
nepcounana;

6) CozniaBaTh COOTBETCTBYIOIIME COLIMATIbHBIC YCIOBHS JIJIsl IEPCOHANIA;

B) Co3/1aBaTh COOTBETCTBYIOIINE OPraHU3AIIMOHHBIC YCIOBUS [T IEPCOHANA;

r) [TocTOsSIHHO COBEpILIEHCTBOBATH CUCTEMY CTUMYJIMPOBAHUS TPYyJa EpCOHAa;

1) [TocTosiHHO MOBBIIIATE KBATH(PUKALIMIO TIEpCOHANA.

2. K cpencrtBam MOTHBAIMU TPYyAa HE OTHOCSITCSA:

a) Boznarpaxaenus;

0) I[IpoBenenne MpoU3BOACTBEHHBIX COBEIIAHUM;

B) [loBbIIeHNe KBaM(UKAINH TTEPCOHANA;

2) Obecneuenue ycnoeuii 011 CAMOBLIPANHCEHUA;

1) O0bsBICHNE OJaroJapHOCTH.

3. K kakomy Buxy oOOUIEHHS MOXXHO OTHECTH KOHTAaKThl MEXAYy JIOAbMH,
OCYIIECTBIISAIOIIUECS HEMIOCPEICTBEHHO B CUTYALIUHU <JIULOM K JIUIY»?

a) HenocpeocmeenHnoe oduienue

0) omocpenoBaHHOE OOIICHHE

B) 00a oTBETa BEPHBI

4. YenoBeky ¢ KaKuM THIIOM TEMIIEPAMEHTa TPYIHEE BCErO0 KOHTPOJIUPOBATH NIPOSIBIICHUE
CBOEH arpecCUBHOCTH B CUTYAllMH CIIOPA WIIK OTKPHITOrO KOH(pIUKTA?

a) XonepuKy;

0) CaHTBUHUKY;

B) MEJIaHXOJIUKY;

r) mermatuky;

5. OpraHu3allMOHHOE IUIAHMPOBAHME OCYILIECTBIIAETCS HA ... YPOBHSX YIPAaBICHUS.
(6cex)

6. Kak Ha3pIBaeTCs CTUJIb JEATENBHOCTH PYKOBOJIUTEINSA, IIPU KOTOPOM OH BCE PEIIAECT
€IMHOJIMYHO, YCTAHABIMBAaET JKECTKHI KOHTPOJb 3a BBHINOJHEHHEM €ro TpeOOBaHUH,
MPEIbSBISEMBIX TOMYMHEHHBIM, HE YUYUTHIBAas CIOXHBIICWCS CUTyallMd ¥  MHCHHS
COTPYJIHUKOB? (aémopumapnutii)

IIK 4.1. AHaIM3MpPOBaTH COBPEMEHHbIE TEHACHIMH B 00/1aCTH rpapMuecKoro Au3aiHa s
HX 21aNTALMU M UCIIO0JIB30BAHUA B CBOEH NPOGeCCHOHAIBHOM 1eITeJbHOCTH.
TecToBBIe 3agaHN
1. Korga uctopuyecku BO3HUK BOIIPOC MOTUBALIMM TpyAa?

a) Co BpeMeH TOSIBJIICHUS JICHET;

0) Co BpeMeH BOSHHUKHOBEHHS OpraHU3aIni;

B) Co BpeMeH MOSBIEHUS PYKOBOJIUTEIISI OpTraHU3AIIHH;

2) Co epemen 3aposrcoenus op2anu308anHOZ0 NPOU3BO0CMEA;

1) Bo Bpems Oyprkya3HbIX peBotoIuii B EBporie

2. Yro mpegycMaTpuBaeT JUCIHUILINHA KaK IPUHIIMIT MEHE)KMEHTa?

a) BrinosnHeHnne BceMu pabOTHUKAMHU MTOCTABIICHHBIX 3a[aHHI;

0) Yemkoe npudepicueanue aoMuHucmpayueil NPeOnpUAMUA U €20 NePCOHANOM
3aKAI0YEHHO20 KONIEKMUBHO20 002080PA U KOHMPAKMA;

B) BrlnosiHeHne MeHeIKepaMu TOCTaBICHHBIX 3a/IaHUN;

r) Boimonnenue paboTHUKaMH anmnapara yrnpaBJieHHs IOCTaBICHHbIX 3a/JaHUM;
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n) [TonHoe mogunHeHre paOOTHUKOB PYKOBOJSIIIEMY armapary.

3. B xakux ycioBusix crmocoOHa cpopMHUpOBaTHCS COITUANTbHAS YCTAaHOBKA?

a) eciu ueno6ex nepuooOudecKu 6KaI0UAemcs 6 COOMeEencmeyiouyro 0eamenbHoCms

0) eciM yesoBeK OJIHOKPATHO MOTYUYnI MOAPOOHYIO U HCUEPIIBIBAOLLYI0 HHPOPMAIIIIO

B) €CJIM YeJOBeKa BKIIOYAIOT I COOTBETCTBYIOIIEH AESITENLHOCTU B TPYIITY, KOTOpas
SIBIISIETCS JJTs1 HETO MAJIO3HAYNMON

4. O KakOM MEXaHHU3ME€ WCKKEHHUS BOCIPHUSATHS U OIECHKHU JIPYTHX JIOACH UAET peub,
€CITM 4YeJIOBEK CKIIOHEH IMPHUITMCHIBATH JAPYrOMYy 4YEJIOBEKY IO aHAJIOTHH C COOOW CBOM
cOOCTBEHHBIE KauecTBa U cocTosiHUsA («Bee oy mogo0HeI MHE)?

a) agpghexm npoeyuposanus

0) ad ekt nepBUIHOCTH

B) addexT nocneqHeit nabopmauu

5. Korza ocymiecTBisieTcss TEKyIUH KOHTpoJIb B opranuzauuu? (B xode npoeedenus
onpeoenennvix paoom)

6. Kak Ha3piBaeTCcsi MBICTUTENIbHAS OIEpalusi, KOTOpas 3aKIIYaeTCs B MBICICHHOM
pa3AeieHuH LEJIOro Ha YacTH, B BBIJICJICHUN U U3YYEHUU OTAECIbHBIX YacTel 1eaoro? (ananu3s)

IIK 4.2. IIpoBoanTh MacTep-KJIACChl, CECMUHAPHI U KOHCYJIbTAIUU 110 COBPEMEHHbIM
TeXHOJIOTHSIM B 00/1aCTH rpa)u4yecKoro Au3aiHa.

TecToBbBIE 3aMaHNS

1. Kak cnengyeT mnoHMMaTh MOTUBBI IIPECTHKA?

a) [TonpITkM pabOTHUKA 3aHATH BHICIIYIO TOJKHOCTD B OpraHU3aluy;

0) Ilonvimku pabomuuka peanuzoeamsp COI0 COUUAILHYIO POlb 63AMb yUACHUE 6
00ueCmeeH o 6aXscHOll padbome;

B) [lombITKN paOOTHHKA MOTy4aTh BHICOKYIO 3apIUIATY;

r) [TonbITKM paOOTHHKA B3STh y4acTHe B 00IIECTBEHHOM padoTe;

n) [TonbiTkr pabOTHUKA UMETH BIIMSHUAE HA IPYTUX JIOACH.

2. Uto obecnieunBaeT yrpaBiieHdecKass PYHKITUS «MOTHBAITUS» ?

a) JlocTmxeHre JTUYHBIX IIeJCH;

0) Ilooyscoenue pabomuukos K IhgheKkmugHomy bin0IHEHUI) NOCMABIEHHBIX 3A0a;

B) McnionHeHne NPUHATHIX YIPABIEHYECKUX PEILICHUN;

r) Obecnieuenne OECCIOPHOTO BIUSHUS HA MO JYMHEHHOTO;

1) [ToOyxneHrne pabOTHUKOB K JIESATEIHHOCTH.

3. UTo 1OKHBI OTPa)KaTh COBPEMEHHbBIE MPUHITUITBI MEHEKMEHTA?

a) OCHOBHBIE 3aKOHOMEPHOCTH YIIPABJICHUS;

06) OCHOBHBIE CBSI3U, KOTOPBIE CKIAABIBAIOTCS B CUCTEME;

B) OCHOBHBIE OTHOIIEHUE, KOTOPBIE CKJIA/IBIBAIOTCS B CUCTEME;

2) OcHogHble ceolicmea, céA3u U OMHOUIEHUA YRPAGIEHUA, KOMOpPble CKI1A0blealomcs
6 cucmemey

1) O6s13aTeTbHOE HATMYWE TSI TIPU YIIPABICHHUH.

4. KOHCTpYKTHBHOE JI€JI0BOE B3aMOJICHCTBUE OPUEHTUPOBAHO HA CIIEIYIOLINE YCIOBHUS:

a) yuumoleams cnpageonusvie UHmMepecvl U mMpedosanus 0o6eux cmopoH u UCKAmy
6apuanmbl peuienus nPo0dIemMbl ¢ YUemom 00uUX UHmepecos

0) TOOMBATHCS JOCTIXKEHHMS TICJTH JTF000H [IEHOM

B) JIeTIaTh YCTYIIKH B OTBET HA YCTYIKH BTOPOI CTOPOHBI

5. Kak Ha3bIBaeTcs 00IIeHHE, €CITU YeJIOBEK B MPOLECcCe KOMMYHHUKAIIUH OPUEHTUPYETCS
TOJILKO Ha TpaBa U OOS3aHHOCTH, KOTOpbIE €My AUKTYeT €ro COLHaJbHOE IOJOXKEHUE, U
UTHOPHUPYET CBOM JINYHOCTHBIE 0COOEHHOCTH?

a) ponegoe

0) menoBoe

B) JINUHOCTHOE

I) OTKpPbITOE
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6. [locTmkeHne 3MOLIMOHATIBHBIX COCTOSIHUM APYTOro YelIOBEKa, CONEPEKUBAHNE TIPU
0OIIIeHNH, HA3BIBACTCS ... (IMHAMUL)

IIK 4.3. PazpabaTbsIBaTh NpeIJIOKeHUS 10 MCIOJIb30BAHHUIO HOBBIX TEXHOJIOTHI B LeJIIX
NMOBBILIEHUS KAYeCTBA CO3AaHNs AN3ANH-TIPOAYKTOB U 00CTY:KUBAHNS 3aKa3YMKOB.

TecToBBIe 3agaHN

1. OnepaTuBHbIE MIAHBI pa3pabaTHIBAIOTCS CPOKOM Ha:

a) Ilonzooa, mecau, oexkaoy, neoeio;

0) [To pabounm THSM;

B) 3-5 ner;

r) 1 roxm;

n) 10 ner.

2. OnpenenstoTcs crieayomue $asbl ) KU3HEHHOTO IIUKJIa OpraHu3alluu:

a) Co3nanue, CTaHOBJICHHUE, PA3BUTHE, BO3POK/ICHNUE;

0) Poxxnenue, 3penocts;

8) Poixcoenue, 0emcmeo, 1onocma, 3penocms, CmapeHue, 603poHcoeHue;

r) Poxxnenue, 3penoctb, BO3POKIACHUE;

n) Coznanue, pa3BUTHE, 3pETIOCTh, CTApEHUE

3. Uto sABNsIeTCS OCHOBOM yIpaBlIeHUS! KaKOW-ITHMOO CUCTEMBI?

a) Ilpunyunsl, Komopslie ompasxcarom polHOUHbLE YCI06UA XO3AUCHBOBAHUA;

0) MeToabpl MEHEIDKMCHTA,

B) OyHKIIMKA MEHEPKMEHTA;

r) OUHAHCOBHIE PECypCHI;

1) OOBEKT MEHEKMEHTA.

4. YUro He BKIIOUAET B ce0s MEKIMYHOCTHAS MEPIENIUI, KaK MEXaHW3M BOCIPUSTHUSA,
MMOHUMAHUS U OIIEHKA YeJIOBEKa JPYTUM YEIIOBEKOM?

a) oomen ungpopmayuei

0) MOMBITKY TOHSTH MPUYUHBI TIOBEICHHSI YEJIOBEKA U €r0 MOCTYIKOB

B) OLIEHKY BHEIIHUX MPU3HAKOB U YMOIIMOHAIBHYIO OLICHKY

5. O kakoM BHUJIe TICHXOJIOTMYECKOTO BO3JCHCTBUS HJIIET PEUYb, KOTJA OJHU YEIOBEK
MOMYUHSET ce0e APYroro, 3aCTaBIsis €ro BHIMOIHITH YTO-THOO MPOTUB €ro BOJIH?

a) npunyycoenue

0) BHyLICHUE

B) yOexxieHue

6. K kakoMmy Buay OOIICHHS, C TOYKH 3PCHHS MPUMEHIEMBIX CPEACTB, OTHOCUTCS
WCIIOJIH30BAaHUE MMApTHEPAMU IO OOIIEHUIO )KECTOB, MUMUKH M TTAHTOMUMUKH? (HesepoaivHoe
oowenue)
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