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1. HEJIb 1 3AJTAYHY OCBOEHMA JTNCIUITIJIMHBI

Henap TMCHUNIMHBI — pa3BUTHE MPOPECCHOHATHHON KOMIIETCHTHOCTH OakaliaBpOB K
OCYIIECTBICHUIO NPO(PECCHOHATBHON JEeITEeIbHOCTH MEINAaTOpa U KOHCYJIBTAaHTa IOCPEICTBOM
OCBOCHHUSI TEOPETUYCCKUX 3HAHUH U TMPAKTUYECKUX HABBIKOB O IMIPOLIECCE YIIPABICHUS
KOH(IUKTAMU B COIUATBHOM cdepe.

3agaum IMCUMILIHHBI:

— chopmupoBark y CTYIEHTOB IMpEACTaBICHHE O (aKTOpax M MPUINHAX, CTPYKType U
byHKIMSIX, JAMHAMHKE TIporiecca W (QopMax 3aBepHieHUs KOH(PIUKTOB, 00 OCHOBHBIX
TEOPETUICCKUX MOACIISIX KOH(MIMKTOB, C(HOPMUPOBAHHBIX B PA3IMYHBIX HAYTHBIX IIKOJIAX;

— co3/1aTh 00pa3oBaTelbHBIC YCIOBHS IS YCBOCHHUS CTYACHTAMH 0a30BBIX MOHSITHH
TEOPUHU COIHAIBHOTO KOH(IUKTA, TEXHOJIOTHH KOMILIEKCHOTO PACCMOTPEHUS MOHSITUHHOTO
arnmapaTta KOH(QJIMKTOJIOTUH;

— pa3BHUTh NPAKTUYCCKUE HABBIKM MPUMEHEHUS METOJO0B M METOJMK KOHCTPYKTHBHOTO
pa3perieHus KOH(QIUKTHBIX CHTYAITUH.

2. MECTO JUCIHUILIVHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOTPAMMBI

OCHOBEI KOH(bJ'II/IKTOJ'IOFI/II/I OTHOCHUTCA K JUCHUIIJIIMHAM 00s13aTENILHON YacTH mporpaMmal
MOATOTOBKM OakanaBpoB 1o HampasieHuto 44.03.05 Ilemaroruueckoe obpazoBaHue (¢ IAByMS
npodunsmu noarotoBku) u  44.03.01 Ilemarormueckoe oOpa3oBaHHME KaK COCTaBHAsl 4acTh
KypcoB 1o BblOOpy. CojnepkaHue MNporpaMMbl OOYCIOBJIEHO BBOJHBIM M, OJHOBPEMEHHO,
0a30BbIM  XapaKTepoM JUCHMIUIMHBI B  Ipouecce (HOPMUPOBAHUS  ICHUXOJOTHYECKON
KOMIIETEHTHOCTH OYyAyILEro crenuanicra B cepe ne1aroruki ¥ ICUX0JI0THH.

«OCHOBBI KOH(QUIMKTOJIOTUM» HMEET CBS3b C LENBIM PSJIOM AUCLUIIIMH IICHXOJIOIro-
MeIarOrMYecKoro  MOAYJsA, B paMKaX KOTOPOrO OCYIIECTBIISIETCS CTAHOBIEHHE psAla
oOmenpodeccuoHanpHbIX KomnereHuid. HenocpenctBeHHO OCHOBBI KOH(IMKTOJIOTUH CBSI3aHA
C TaKUMU JucHUIUIMHAMH, Kak «[lemaroruka» u «llcuxonorus». Ilpu peanuzanuu conepx aHus
[eIarOTMYECKUX JUCLMIIIIMH HEOO0XOIMMO pPACCMOTpEeHHe TpeOoBaHMH 00pa30BaTEIbHbBIX
CTaHJApPTOB, PETIAMEHTUPYIOLIMX OpraHu3alui 00pa30BaTENbHOIO Ipolecca; MPUMEHEHHE
METOJIOB U METOJIMK KOHCTPYKTHUBHOIO Pa3pelieHus] KOH(DIMKTHBIX CUTyaLUH.

3. PE3YJIBTATBI OCBOEHUSA JTUCHUIIJIMHBI

Hpouecc U3YyUYCHMA AUCHUIIIMHBI HAIIPpABJICH Ha (bOpMPIpOBaHI/IC W pa3BUTHUC CIICAYIOIINX

KOMIIETEHIINH:
HaumenoBanme
Kareropuu Koa u HaumMeHoBanue Kon m HanMeHOBaHUe HHAUKATOPA
(rpynmsbr) KOMIIETEHIMH JOCTHKEHU S KOMIIeTEeH MU
KOMIIEeTeH M i

VK3. Cniocoben VYK-3.1  JleMoHCTpupyeT  CHOCOOHOCTH
OCYWIECTBIIATE CONUATIEHOC paboTaTh B KOMaHJile, IPOSBISIET JIUAECPCKHE
B3anMMOJICUCTBUEC U KauecTBa U YMEHHUS

KOMaH,Z[HaH pa60Ta PCaIM30BbIBATH CBOKO POJIb B

¥ JIMJIEPCTBO KoMaHze VK-3.2  JIeMOHCTpHpYET  CHOCOOHOCTH
5(p(PEKTHBHOTO PEYEBOT0 M COLMAIBHOTO
B3aMMOJEICTBUA, B  TOM  YHCIEe ¢
Pa3TMYHBIMH OPraHU3AIUAME

Icuxomnoro- I1K1. Cnocoben I[IK-1.1 3nHaer cTpyKTypy, COCTaB H
negarorudyeCKue OCYHICCTBJIATH 06yquI/Ie ITUTAKTHYECKHUEC CIUHUIIBI npe IlMeTHofI
TEXHOJIOTHH B y4eOHOMY TpeaMeTy Ha obnactu (IpernoaaBaeMoro npeaMeTa).




HaumeHnoBaHue

KaTeropuun KOI[ U HAMUMECHOBAaHHUE KO}] H HAMMCHOBaHME HHAUKATOpa
(prﬂﬂbl) KOMII€TCHIINH JOCTHKCHHU S KOMIICTCHIINH
KOMIICTEHIIN N
npo(eCCHOHABHOR | OCHOBE MCIIOIb30BAHUS IK-1.2.  VYmeer ocymecTBiIsSTh OTOOD
ACATEIILHOCTH IPCIMCTHBIX MCTOAMK U y4eOHOTO COAEpIKaHUS ISl €r0 peallu3aiiu
COBPEMEHHBIX B pa3auuHBIX  popmMax oOydueHHs B
00pa3soBaTelbHEIX coorBeTcTBHH ¢ TpeboBanusmu ®I'OC OO.
TexHoorun [K-1.3. JeMoHCcTpUpyeT yYMEHHUE
pa3pabaThIBaTh pazIuYHbIC dbopmbl

YU4EOHBIX 3aHATUH, TPUMEHSITb METOMbI,
OpUEMbl U TEXHOJIOTMH OOy4YeHHs, B TOM
yuclie UHHOpMallMOHHBIE.

4. CTPYKTYPA U COAEP) KAHUE TUCIIUITJIMHBbI

4.1. O0beM JMCHUIIIMHBI M BU/IbI KOHTAKTHONH H CAMOCTOSATEJIbHOI padoThl

Bua paéorsl KoJ1-Bo yacoB
3aouHnas
dhopma
OO6mas TPyA0eMKOCTh JUCIUTUINHBI TI0 y4eOHOMY TIIaHY 108
KontakTHasi pa6oTa, B TOM YHcJIe: 12
Jlexknuu 4
[TpakTrueckue 3aHATHS 8
CamocrosiTesqibHast padoTa 92
IoaroroBka K 3K3aMeHy, CAa4a IK3aMeHa
IToaroToBKa K 3a4erty, c1a4ya 3a4eTa ¢ OHeHKOM 4
4.2. YyeOHO-TeMaTH4YeCKHil NJIaH
3aounas popma 00yueHusn
HaumeHnoBaHue pa3ieioB U TeM IMcUMILIMHBI | Beero KontakTHasi padora Cawm.
4acoB Jlexnm [Ipaxr. padora
3aHATHA
Tema 1 Kondmukronorus: mpeaMer, 3aaadw,
WCTOPYISI BOSHUKHOBEHUS HAYYHOU ITHCIUTLTHHBI 16 2 14
Tema 2 Teoprn BOSHUKHOBEHHUSI KOH(JIUKTOB 18 2 16
Tema 3 Ilogxomsl K KI1acCU(UKAITIN KOH(DIMKTOB 16 2 14
Tema 4 TexHomornu ympaBieHUAsS KOH(IMKTaMHU:
MOJIXO/bI, KITaCCH(DHKAIIHS, KOHIIEHIINNA 18 2 16
YIPABISIEMOCTH KOH(IMKTAMH
Tema 5 Texnonornu npoPuIaKTUKA KOH(IUKTOB 12 5 10
B OpraHU3aluH
Tema 6. TexHomoruu paspenieHus: KOHQINKTOB- 24 2 22
IToxroroBka u cmaua 3a4dera ¢ OLIEHKOM 4 0 0 4
Bcero mo gucnunjnae 108 4 8 96




4.3. Coneprxanue U CUUIIMHBI

Tema 1 Konduauxkronorus: npeaMer, 3aga4d, MCTOPUS] BO3HMKHOBEHHMS HAay4YHOM
AUCHUILINHBI

MecTo KOH(IMKTOIOTHU B CHCTeME KOH(MIMKTONIOTHYecKoro 3HaHus. [Ipobiaemuoe mose
OpraHM3al[MOHHON KOH(IMKTOJOTHU: OCHOBHBIE HAIIpaBJIICHUsS M MpPOOJIEMbl HCCIIEIOBaHUS
OpraHU3alMOHHBIX KOHQUIUKTOB. IloHsATHE OpraHu3anuMoHHOr0 KoH(IuKTa. COOTHOIIEHHE
MOHATUH COLUMAIBHOTO M OPraHW3allMOHHOTO KOH(MJIMKTA, KOH(IIMKTa B OpraHU3alud |
opranu3anMoHHOr0 KoH(pukTa. KOH(IMKT Kak maronorudeckoe sBICHHE B  IIKOJIE
YEJI0BEYECKUX OTHOLICHHM.

Tema 2 Teopnu BoO3HNKHOBEeHHS] KOH(JIUKTOB

[Ipenmer koHpaukrosorusa. CamoomnpeneneHue K LeisM, 3ajadaM Kypca, crocodbaMm u
dbopmam pabothl. [lousTHe «KOHPIHUKT». KOHPIUKT Kak CBOMCTBO COIMAIBHBIX CHCTEM.
Kputepun xonpaukra. Tunonorust koHGaukroB. Buabl knaccupukanum KOHQIUKTOB. 3HaUEHUE
TUNOJNIOTH3alMK KOH(IuKTOB. KOHQIUKTHI BHYTpEHHME WU BHEUIHUE, OTKPBITBIE U CKPBITHIE,
BEpPTUKAIbHBIE U TOPU30HTAIbHBIE. MexInyHOCTHBIE KOHQUIUKTBL. KOHQUUKTHI 3aryXxaroiiue,
BOCITPOU3BOJIAIINECS U TIPOAYKTUBHBIE.

Tema 3 Iloaxoas! k Kiaccupukauuu KOHGPJIMKTOB

[lonsiTe, mpeaMeT M CHUCTeMa albTEPHATHUBHOIO pa3peuieHus: crnopoB. I[IpuHIUIBI
aIbTEPHATUBHOIO paspelieHus crnopoB. Metoapl (opMbl) ambTEPHATUBHOTO pPa3pelIeHHs
CIIOpOB: pa3sHoOoOpasue M KpaTkas xapakrepucTtuka. IlpenmyiectBa M HEIOCTATKH
aIbTEPHATUBHOIO pa3peuieHus crnopoB. Posb cMMBOJIOB 1M0oOeabl M MOPAaXKEHHUSI B Pa3pelICHUH
koH(pmukra. [locpeauuuectBo, meperoBopbl. CriocoObl paspemieHuss kKoHpnukra. V3meHnenue
KOH(UIMKTHOW CHUTyaluu. 3amMeHa OJHOTO oObekTa npyruM. M3meHeHue, YperyaupoBaHUE,
KOMITPOMHCC, pa3perieHre KOHGINKTa. YIIpaBiIeHue COLMATbHBIM KOHMINKTOM.

Tema 4 TexHosoruu ynpapJjieHUSI KOH(IUKTAMM: NOIXOAbI, KJaaccupukanus,
KOHIIENIMHU YIIPABJASAEeMOCTH KOH(PIUKTAMH

Henz0exxHOCTh BO3HHKHOBEHHS] OPraHU3AIlMOHHBIX KOH(IMKTOB M HEOOXOIMMOCTh
yrOpaBieHUsT HMH. BO3MOXHOCTM W OrpaHHYEHHUS B YIOPABICHUU OPraHU3allMOHHBIMU
koH(pmukrtamu. [IpoGmeMbl TexHoONMOTHM3aUMKM  yHpaBieHuss KoHpaukrtamu. [Ipumenenue
OMHCATEIbHBIX U AHATUTUYECKUX METOI0B U3yYEHUSI OPraHU3aIIHIOHHBIX KOH(IUKTOB.

Tema 5 TexHo10ruu NpoPMJIAKTUKHA KOH(JIUKTOB B OPraHM3aluu

Crpykrypa koHpmukra. IIpeamer koHGIHMKTa: pecypchl, CTaTyc, LEHHOCTH, HOPMBL
CyObekTsl KoH(MuKTa. MOTHUBBI KOHIMKTa. O0pa3 koHparukTa. BHEnmH A cpena KoH(IIUKTA.

Tema 6. TexHosioruu paspemieHusi KOHQJIUKTOB

JluHamuueckue mokasarenu KOH(MIMKTA: cTaauu U (as3bl mpolecca OpraHu3aluoOHHOTO
KoH(pukTa. MexaHu3mbl KOH(MIMKTHOW OOphObI CYOBEKTOB: CTpAaTerMd M  TaKTUKU,
OCOOCHHOCTH KOH(JIMKTHOTO TIOBEJIEHUS yYAaCTHUKOB OPraHHU3aIlMOHHBIX KOHQIHMKTOB.
OYHKIMU U TIOCTEACTBUS OPraHU3alMOHHBIX KOH(MIUKTOB.

5. OBPA3OBATEJIBHBIE TEXHOJIOT'THA

O6yquI/Ie o JUCIHHUIIIIMHE «OCHOBEBI KOH(l)J'II/IKTOJ'IOl"I/II/I» uenecoo6pa3H0 MOCTPOUTH C
HCIIOJIb30BAHUEM KOMIICTCHTHOCTHOT'O IIOAX0A4, B paMKax KOTOPOIo O6pa3OBaTeHLHLIﬁ mponecc
CTPOUTCA C YUCTOM CHCI_II/I(i)I/IKI/I 6y)1y1uel71 HpO(l)eCCHOHaHLHOﬁ ACATCIIbBHOCTU CTYACHTOB.
CO,Z[ep)KaHI/IC JIEKITUM npeayCcMaTpmuBacT MU3YUYCHHUEC TCOPCTHYCCKUX BOIIPOCOB, CBA3AHHBIX C
OCBOCHHEM IICHUXOJOTHYECKOMH TCPMUHOJIOTHUH. Ha MMPAKTHUYCCKUX 3aHATUAX OCYLICCTBIISICTCS
AHAJIN3 TCOPCTHUYCCKUX HOHO)I(CHPlﬁ, OCBOCHUC HABBIKOB HX MPUMCHCHUA I PCHICHUA
KOHKPCTHBIX HpO(I)CCCI/IOHaJ'IBHBIX H COIIMAJIBHBIX chyauHﬁ.

JIeKIIMOHHBIE 3aHATHUS  JIOJDKHEI CTUMYJIMPOBATh  IMO3HABATCIIbHYIO AKTHUBHOCTbH
CTYACHTOB, IMO3TOMY IIPCIIOAABATCIIIO HCO6XOI[I/IMO o6pau1aTLc;[ K TpuMeEpam, B3ATbIM U3
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MPAaKTUKH, BKIIOYATh MPOOIEMHBIE BOTIPOCHI, IPUMEHSTh BU3YaJIbHBIE CPEICTBA OOYUEHUS.

Ha mnpakThueckux 3aHATHSAX HEOOXOJMMO NPUMEHSTh WHTEPAKTHBHBIE METOJIbI
oOy4yeHus: pa300p KOHKPETHBIX CHUTyalud, y4deOHbIe IUCKYCCHH, JeloBbie urpel. [lpu
opranuzanui 00pa30BaTENLHON JEATEIBHOCTH CIEAYET HCIIOJIBb30BaTh KaK HHIUBUAyaJbHBIC,
TaK TPYNIoBbie POpMbI pabOTHI.

6. YYEBHO-METOANYECKOE U THOPOPMALIMOHHOE OBECIIEYHEHUE

OcHoBHas JiuTEparypa:

1. TopuakoBa, E. b. KoH(uKTONMOTHS: ICUXOJIOTUYECKUM TPAKTUKYM : yueOHOE mocooune
/ E. b. T'opuakoBa. — BnanuBoctok : BI'YOC, 2019. — 132 ¢. — ISBN 978-5-9736-0561-2. —
Tekcr :  anekrponsslii /  Jlanp :  anekTpoHHO-OuOmuorewynass cucrema. —  URL:
https://e.lanbook.com/book/161438 (mara oOpamenus: 13.02.2022). — Pexum pocryma: ams
aBTOPH3. MOJIb30BATENEH.

2. bagonoB, A. M. Koudmukromorusi B cOUUaIbHON padoTe : yueOHO-METOIUYECKOe
nocobue / A. M. banonos. — Yman-¥Yuo : BI'Y, 2020. — 110 ¢c. — ISBN 978-5-9793-1504-1. —
Tekcr :  anekrponHnslii /  Jlanp @  anekTpoHHO-OuOmuoreynass cucrema. —  URL:
https://e.lanbook.com/book/154251 (mara oOpamenus: 13.02.2022). — Pexum pocryma: mmis
aBTOPU3. MOJIb30BATEIICH.

JlonoJIHUTeIbHASA 51 JIUTEPaTypa:

1.AnekceeB O.A. Kondnukronorus u ymnpapieHHe [DIEKTpOHHBIA pecypc] : ydeOHoe
nocobue / O.A. AnekceeB. — DIeKTpOH. TeKCTOBbIe AaHHble. — Caparos: Al [Iu Op Menua,
2015. — 238 c. Pexxum moctyma: http://www.iprbookshop.ru/33853.html — Pexum moctyna:
JUISl aBTOPU3. MOJIB30BaTEIICH.

2. OsgcsnamkoBa, E.A. Kondmukromorust : ydeOHO-metomamueckoe mocodue / E.A.
OBcsaaukoBa, A.A. CepebpsikoBa. — Mocksa : ®JIMHTA, 2015. — 335 ¢. — ISBN 978-5-
9765-2218-3. — TekcT : anekTpoHHbIH // JlaHb : anekTpoHHO-O0nOmmoTeunas cucrema. — URL:
https://e.lanbook.com/book/70383 — Pexxum moctyma: j1si aBTOpH3. MOTH30BaTEIICH.

3.PemernrkoBa K.B. KondnukTel B cucreme ympaBieHusl [DIeKTpOHHBIN pecypc] :
yuyeOHOe MmocoOue Jyis CTYIEHTOB BY30B, OOyYalOIIMXCS IO CIEHHATbHOCTAM «MeHeIHKMEHT
opranuzanuit», «locymapcTBeHHO€ W  MYyHHUIMOAIbHOE  yIpaBlieHUuE», «YIpaBlieHUE
nepconanom» / K.B. PemetHukoBa. — DekTpoH. TekcToBble qanHbie. — M. : KOHUTU-JIAHA,
2015. — 175 c. Pexxum noctyna: http://www.iprbookshop.ru/66269.html— Pexxum nocrymna: mms
aBTOPH3. MOJIb30BATENCH.

4. NBanoBa, O. A. Kondaukrosorus B coruaibHON padboTe : y4eOHUK U MPAKTUKYM TS
By30B / O. A. MBanosa, H. H. CypraeBa. — Mocksa : M3narensctBo FOpaiit, 2019. — 282 ¢c. —
(Beicuiee o6paszoBanue). — ISBN 978-5-534-03870-5. — Tekcr : snexrponnsiii // 3bC FOpaiit
[caitr]. — URL: https://urait.ru/bcode/450238 — Pesxum moctyna: 11 aBTOPH3. TOJIb30BATEICH.

5. Copokuna, E.I. Kondnukronorus B conuansHoi padote : yueOnuk / E.I. CopokuHa,
M.B. Baosuna. — Mocksa : JamxkoB u K, 2016. — 284 ¢. — ISBN 978-5-394-02053-7. —
Texct :  anextponHsiii / Jlamp :  snekrpoHHO-OMOnmoreunas cucrema. —  URL:
https://e.lanbook.com/book/93339 — Pexxum poctyna: [uis aBTOpH3. MOIb30BATENEH.

CeteBble pecypehl:

Poccuiickas rasera [caiit]. — URL: http://www.rg.ru/

Poccuiickoe obpazoBanue: heaepanpublii mopran [caiit]. — URL: https://www.edu.ru/

IIporpamMHoe oOecneyeHue o00mero W MNpPopecCHOHAIBLHOIO0 HA3HAYEHMA:
LibreOffice, LibreOffice Base, LibreOffice Impress, Kaspersky Endpoint Security — 300, Adobe
Reader.

HNupopmannonHbie cHCTeMbI U I1aT¢GOPMBI:

1. Cpena snexrponnoro o0ydenus «Pycckuii Moodle» (https://do.ntspi.ru/).
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https://www.edu.ru/

2. WurepHer-maropMa OHJAMH-KYpCOB €O CBOOOAHBIM KkojgoMm «Open edX»

(https://www.edx.org/).

3. WNuTepuer-muiardopma OHJIAWH-KYPCOB «OTKpBITOC oOpa3oBaHHE»
(https://openedu.ru/).

4. DNeKTpoHHAas nH(OPMAIIMOHHO-00pa3oBaTebHas cpena PITIIY

(https://eios.rsvpu.ru/).
5. [Inardopma 1y opraHu3anyy U IPOBEACHUS BEOMHAPOB.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

1. VYueGHas ayquropus AJsl MPOBEACHUS 3aHATHH JEKIIMOHHOTO TUTIA.

2. YueOHasi ayguTOpHs JUIS TPOBENCHUS 3aHSATHI CEMHUHApPCKOTO (TIPAKTHYECKOTO)
THUIA, TPOBEIEHHS TPYMIIOBBIX M WHAWBHIYAIbHBIX KOHCYIBTALUH, MPOBEACHUS TEKYIETO
KOHTPOJIS U TIPOMEKYTOUHOM aTTECTaIHH.

3. TlomemeHust aasi CaMOCTOSTETBHOH pabOTHl, OCHAIICHHOE IEePCOHATHLHBIMHU
KOMITBIOTEpAaMH C JIOCTYIIOM B HHTEpHET, JOCTYIIOM B JJIEKTPOHHYIO HH(POPMAIMOHHO-
00pa3zoBaTenpbHyI0 Cpeay, IporpaMMHOE oOecredeHre oO0mero W mpodecCHoHaAITBHOTO
Ha3HAYCHMSI.

4. Kowmrmbiotep (HOYTOYK).

5. Tenesuzop.

6. MynmbTHMEIUapOeKTOpP.

7. Tlpe3eHTanuu K JEKIHSIM U CEMUHAPCKAM 3aHSITHSIM.

8. Jlumensmonnoe mnporpamMmmHoe obOecreuenue: LibreOffice, LibreOffice Base,
LibreOffice Impress, Kaspersky Endpoint Security - 300, Adobe Reader.

9. MPBUC sneKkTpoHHBIN KaTajor.

10. ITnardpopma 10 Pycckuit Moodle.
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